
2022MY Carnival    

Passenger Side Power Sliding Door  

Basis of Safety Recall Determination 573.6(c)(6) 

 

November 4, 2021 Kia Corporation (Kia HQ) informs Kia North America (Kia 

NA) Safety Office of a potential issue with the passenger side 

Power Sliding Door (PSD) not closing properly based on 

customer complaints in the Korean market. 

 

November 8—November 10, 

2021 

Kia NA Safety Office conducts an evaluation of field data 

associated with PSD not latching and identifies two (2) 

warranty claims, two (2) customer complaints and one (1) 

techline case relating to three (3) unique VINs. 

 

November 11, 2021 Kia NA Safety Office shares its field data information with 

Kia HQ and seeks further clarification as to potential cause of 

issue and warnings provided to the customer upon occurrence.    

 

November 12-15, 2021 Kia NA conducts evaluation of potential safety issue 

associated with the PSD opening while driving condition in 

light of numerous warnings provided to customer.  

 

Kia HQ works with supplier and identifies the plastic holder 

inside the release actuator was manufactured out of 

specification.  Kia HQ and the supplier confirm affected 

vehicle scope is 7/28/21 through 10/26/21.   

 

Kia NA holds 2022MY Carnival vehicles produced from 

10/15/21 through 10/26/21 at the port.   

 

November 16, 2021 Kia NA decides to conduct safety recall.  No fatalities, 

injuries, crashes or fires.  Two (2) warranty claims, two (2) 

customer complaints and one (1) techline case.     

 

 


