Upcoming Campaign
Advanced Tool Requirement Notice

v . v . .
This notice is for: Dealer Principal Service Manager Warranty Administrator

Sales Manager v' Parts Manager v' Technicians

Date | January 14, 2022
Campaign | Safety Recall 87H4 — A/C Drain Tube
Description | In an effort to provide dealerships with an opportunity to prepare for an upcoming campaign,

this notice is to inform you of a bolt that will be required for an inspection procedure. Please
ensure your dealership has one of these bolts on hand on or before January 28, 2022.

Required Tools

This bolt will used for an inspection procedure and can be

M10 x 30 Bolt reused for each inspection performed.
N -106-978-01 Each dealer will need to order one bolt prior to campaign
launch.

<END OF MESSAGE>

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2022 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.

January 2022 — Volkswagen Customer Protection Page 1 of 1



