RECALL

TOPIC TYPE | CODE QUESTION ANSWER
Contry| | oSG | Emlng e
] Model Year ~ Model Year
USA 2021 2021 ATLAS
What vehicles are USA 2020 2021 ATLAS CROSS SPORT
Safety Recall | Safety included in Safety Recall
87H4 Recall | 87H4 87H47?

What is the safety
concern for Safety
Recall 87H4?

The air conditioning system water
drain tube could become blocked. If
this happens, water can accumulate
and leak inside the vehicle, and
may contact the airbag control
module. This can cause airbag
system malfunctions, including
unwarranted airbag deployment and
may increase the risk for an injury
or may lead to a crash without
warning.

Are there any
precautions | should
take because my vehicle
is part of Safety Recall
87H4?

If this condition is present in the
vehicle, the airbag warning light
may illuminate if a malfunction is
detected. Customers are advised to
contact an authorized Volkswagen
dealer if the light comes on and
make arrangements to have the
vehicle inspected/repaired.

What is the repair for
Safety Recall 87H4?

Affected vehicles will be inspected
and, if a blocked drain tube is
found, repaired. The airbag control
unit will be replaced for those
vehicles where a blocked drain tube
was found.

When will the repair for
Safety Recall 87H4 be
available?

Repairs for this recall have begun.
Please contact your authorized
Volkswagen dealer without delay to
schedule this recall repair. To set
up an appointment online, please
visit www.vw.com/find-a-dealer.




