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CODE QUESTION ANSWER 

Safety 
Recall 
97FR 

Safety 
Recall 97FR 

What vehicles 
are included in 
Safety Recall 
97FR? 

 

      

What is the 
safety concern 
for Safety 
Recall 97FR? 

Relays in the engine compartment fuse box 
may have been pre-damaged. Damage to the 
relay may cause a reduced clearance between 
the electrical contacts of the relay potentially 
causing inadvertent electrical contact within the 
relay and unintended operation of the vehicle 
components, in this case the vehicle horn 
and/or the engine starter. A starter and/or horn 
which activates by itself, and is not detected by 
the customer, may present a risk of fire due to 
overheating during extended operation.  

      

What is the 
repair for 
Safety Recall 
97FR? 

 To correct this defect, your authorized 
Volkswagen dealer will inspect and, if 
necessary, replace the affected relay(s). This 
work will take about an hour to complete and 
will be performed for you free of charge. Please 
keep in mind that your dealer may need 
additional time for the preparation of the repair, 
as well as to accommodate their daily workshop 
schedule. 

      

When will the 
repair for 
Safety Recall 
97FR be 
available? 

Parts are available now and repairs have 
begun.  Please contact your authorized 
Volkswagen dealer without delay to schedule 
this recall repair. To set up an appointment 
online, please visit www.vw.com/find-a-dealer. 

 

 


