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AVOID PUTTING YOURSELF AND YOUR LOVED ONES
IN DANGER.

POTENTIAL RISK OF A LOSS OF
BRAKING ASSIST AND AN
INCREASED STOPPING DISTANCE

viv:

Software in your vehicle can cause a loss of braking assist,
increasing stopping distance and the risk of a crash.

Call 1-303-443-3250 to schedule your FREE software update
or schedule online.

1/4


http://view.e.toyota.com/?qs=cecff5a0905768367a6ae2b690d4d94e002f9a26718fe3f9773bfee8306d430e358e54fc8f9b00a79f59c8f29bd0eb07b4992cca109417581fa38726a009de9ee30ef01331c071889fc283d1c0b0b7b6
http://click.e.toyota.com/?qs=0c919081027e7394ec565460ee77bca9523cea4f222c0f47a42359b12116142fbcc653b8c02119dce9940560be75f5829a450b335938621b
http://click.e.toyota.com/?qs=0c919081027e7394ec565460ee77bca9523cea4f222c0f47a42359b12116142fbcc653b8c02119dce9940560be75f5829a450b335938621b
http://click.e.toyota.com/?qs=0c919081027e7394d89052451ef6add8f1b8ffe481aa09e2ec650d0107b2c1337fad30c180c44b804c004ca07cf343d126c02fbea72f9a1b
http://click.e.toyota.com/?qs=0c919081027e7394d89052451ef6add8f1b8ffe481aa09e2ec650d0107b2c1337fad30c180c44b804c004ca07cf343d126c02fbea72f9a1b
tel:1-303-443-3250

10/31/24, 1:25 PM

Toyota

Schedule free software update

What you need to know

CONDITION According to BMW, which makes the current generation
Supra for Toyota, your 2021 Supra has been equipped with an engine
management software that, under certain specific engine start
conditions, could damage a component that provides braking power
assistance. In this condition, there could be a loss in the brake
assist and an increase in stopping distance. This can lead to an
increased risk of a crash.

REMEDY Any authorized Toyota dealer will update the engine control
unit (ECU) FREE OF CHARGE to you.

NOTE: You may have previously received a notice from Toyota about
a software update for your vehicle for Toyota Safety Recall
designation 19TA19 (NHTSA Recall No. 19V-684). Even if you had
that update performed by your dealer, you also need to have this
update made in order to remedy the condition in this important Safety
Recall. If you have not previously received the software update for
recall 19TA19, this update will also remedy the condition for 19TA19.

DURATION The remedy should take approximately one to three
hours. However, depending on the dealer's work schedule, it may be
necessary to make your vehicle available for a longer period of time.

If you are not the current owner of the vehicle, click here to
update your records.

EVITA PONER EN PELIGRO A TUS SERES
QUERIDOS Y A Tl MISMO.
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CONDICION Segun BMW, que fabrica la generacién actual de
Supra para Toyota, tu Supra 2021 ha sido equipado con un
programa de administracion del motor que, bajo ciertas
condiciones especificas de encendido de motor, podria dafiar un
componente que proporciona asistencia para la potencia de
frenado. Bajo esta condicion, podria haber una pérdida en la
asistencia de frenado y un aumento en la distancia para
detenerse. Esto puede causar un aumento del riesgo de un
choque.

LLAMA AL 1-303-443-3250 PARA PROGRAMAR TU
REPARACION GRATUITA.

Service Center

It's easy to schedule the FREE software
update with us

Set up your service appointment with us.

Schedule today

Corwin Toyota Boulder

2465 48th Court

Boulder, CO 80301 y

1-303-443-3250 L L S
Get directions » 72| e =
Service Center Hours Services

Mon: 7:00 am to 6:00 pm * 24-Hour Vehicle Drop Off
Tue: 7:00 am to 6:00 pm » Advanced Diagnostics

Wed: 7:00 am to 6:00 pm * Advanced Tune-Up Equip.

Thu: 7:00 am to 6:00 pm
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Fri: 7:00 am to 6:00 pm * Auto Detailing
Sat: 8:00 am to 5:00 pm * Parts Center

View dealer website »

# Download on the . GETITOMN

Download the Toyota app

@& App Store ® Google Play

Vehicles shown may be prototypes, shown using visual effects and/or shown with options.
App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.

Please do not reply to this email. This is a post-only, outbound email.

You have received this communication because, according to state motor vehicle registration records, you are the
owner of the Toyota vehicle with a Safety Recall that has not been repaired.

If you would like to update your owner information, please visit: toyota.com/owners

This email was sent by:
Corwin Toyota Boulder
2465 48th Court
Boulder, CO 80301

©2024 Toyota. All rights reserved.
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