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View as a Web page

Desliza hacia abajo para español

AVOID PUTTING YOURSELF AND YOUR LOVED ONES
IN DANGER.

POTENTIAL RISK OF A LOSS OF
BRAKING ASSIST AND AN

INCREASED STOPPING DISTANCE
VIN: 

Software in your vehicle can cause a loss of braking assist,
increasing stopping distance and the risk of a crash.

Call 1-703-269-1400 to schedule your FREE software update
or schedule online.

http://view.e.toyota.com/?qs=43dedacc1d5dbdc5a9252cbb369d2ed3537c6301b28ae206f84804b3aa616d3bda7d0298499d3f255e40f8585a6614667091c093db8eba8cf7d556d17e913c57871b7d8c3150f713d48a4f1862d4071d
http://click.e.toyota.com/?qs=18c215fa1b8eaa180146ce98945a377539e868ce99388ef373392e38e5bc432c4b8ee5c92d9e8cfe897fcdf166ef75dc0c5da5df1b9b4b78
http://click.e.toyota.com/?qs=18c215fa1b8eaa180146ce98945a377539e868ce99388ef373392e38e5bc432c4b8ee5c92d9e8cfe897fcdf166ef75dc0c5da5df1b9b4b78
http://click.e.toyota.com/?qs=ca1e8c9a1159a86bb0a20df69d42734af3e1387d2633fcd6ea7c148cd4be5500cfd8994acb701dc51ba07aa2f5c63d4f32f454156eb8f901
http://click.e.toyota.com/?qs=ca1e8c9a1159a86bb0a20df69d42734af3e1387d2633fcd6ea7c148cd4be5500cfd8994acb701dc51ba07aa2f5c63d4f32f454156eb8f901
tel:1-703-269-1400
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Schedule free repair

What you need to know
CONDITION According to BMW, which makes the current generation
Supra for Toyota, your 2021 Supra has been equipped with an engine
management software that, under certain specific engine start
conditions, could damage a component that provides braking power
assistance. In this condition, there could be a loss in the brake
assist and an increase in stopping distance. This can lead to an
increased risk of a crash.

REMEDY Any authorized Toyota dealer will update the engine control
unit (ECU) FREE OF CHARGE to you.
NOTE: You may have previously received a notice from Toyota about
a software update for your vehicle for Toyota Safety Recall
designation 19TA19 (NHTSA Recall No. 19V-684). Even if you had
that update performed by your dealer, you also need to have this
update made in order to remedy the condition in this important Safety
Recall. If you have not previously received the software update for
recall 19TA19, this update will also remedy the condition for 19TA19.

DURATION The remedy should take approximately one to three
hours. However, depending on the dealer's work schedule, it may be
necessary to make your vehicle available for a longer period of time.

If you are not the current owner of the vehicle, click here to
update your records.

EVITA PONER EN PELIGRO A TUS SERES
QUERIDOS Y A TI MISMO.

http://click.e.toyota.com/?qs=ca1e8c9a1159a86bab8629a1d0d0452cbf9a89ff0b92dbc40ea9b5601dba9236e2e7abbeaca8c8f8022db122dc139ae5f08b73c172950023
http://click.e.toyota.com/?qs=18c215fa1b8eaa1803ec0c25b91476f1c6f215a54e930ddf36abc6340a4bc4ce8c0f5ddd066e035458cd3d035d9fb4e3cd4356d31148d871
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Schedule today

CONDICIÓN Según BMW, que fabrica la generación actual de
Supra para Toyota, tu Supra 2021 ha sido equipado con un
programa de administración del motor que, bajo ciertas
condiciones específicas de encendido de motor, podría dañar un
componente que proporciona asistencia para la potencia de
frenado. Bajo esta condición, podría haber una pérdida en la
asistencia de frenado y un aumento en la distancia para
detenerse. Esto puede causar un aumento del riesgo de un
choque.

LLAMA AL 1-703-269-1400 PARA PROGRAMAR TU
REPARACIÓN GRATUITA.

It's easy to schedule the FREE software
update with us
Set up your service appointment with your local dealership.

Priority Toyota Springfield

7601 Loisdale Road
Springfield, VA 22150
1-703-269-1400

Get directions ►

 

Service Center Hours

Mon: 7:00 am to 7:00 pm
Tue: 7:00 am to 7:00 pm
Wed: 7:00 am to 7:00 pm
Thu: 7:00 am to 7:00 pm

http://click.e.toyota.com/?qs=ca1e8c9a1159a86b6ddecf0e8fd6a44825b05b7a71c1e9b575bf9e3cf4d9029c22839dd21c0339157e52115ec938c2b37441adc0a76bbce6
tel:1-703-269-1400
http://click.e.toyota.com/?qs=ca1e8c9a1159a86b6d482ec2b43e33b12da92cc32f48c92c8410d615179d72caa2ab15bf686817dd8f231cf58b3e3788f276a9c80aef58e4
http://click.e.toyota.com/?qs=ca1e8c9a1159a86b6d482ec2b43e33b12da92cc32f48c92c8410d615179d72caa2ab15bf686817dd8f231cf58b3e3788f276a9c80aef58e4
tel:1-703-269-1400
http://click.e.toyota.com/?qs=ca1e8c9a1159a86b4d9ed00e4702739ab40c421b3970f05faaf0471acd2686ac585136e4b1917d1c13dd522657b8573a011e8c071b7d4c52
http://click.e.toyota.com/?qs=ca1e8c9a1159a86baae2a05480015cc0305c0a35e25cca5c1fc113d16c409be4b14f3e249be69c4ef185c8309a2634bce5b9fae3442d4c97
http://click.e.toyota.com/?qs=ca1e8c9a1159a86baae2a05480015cc0305c0a35e25cca5c1fc113d16c409be4b14f3e249be69c4ef185c8309a2634bce5b9fae3442d4c97
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Vehicles shown may be prototypes, shown using visual effects and/or shown with options.

App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.

 

Please do not reply to this email. This is a post-only, outbound email.

You have received this communication because, according to state motor vehicle registration records, you are the
owner of the Toyota vehicle with a Safety Recall that has not been repaired.

If you would like to update your owner information, please visit: toyota.com/owners

This email was sent by:
Priority Toyota Springfield
7601 Loisdale Road
Springfield, VA 22150

©2024 Toyota. All rights reserved.

Fri: 7:00 am to 7:00 pm
Sat: 7:00 am to 5:00 pm

View dealer website ►

Download the Toyota app  

 

   

 

http://click.e.toyota.com/?qs=bfc68f66be81cf4243dd8bf06c7f9737e1fe3f562305c6d744e5368ff652ba4966b2f34c65fbc9a707e98ca5efc07c8fed9d1fa9d8bc29a1
http://click.e.toyota.com/?qs=ca1e8c9a1159a86b1bd88bd47fdd2f644b2766d55eeadc77bf368d768a28a30cd381350f818fccffbaaf548612c5692c50e69a69a2736f40
http://click.e.toyota.com/?qs=bfc68f66be81cf42f7f30d55500b51a0bbbf8d7d0efbb55c3ff792d7b818128d020ae1a908b282e64eeacabdc1027aa831b6044c53405f4a
http://click.e.toyota.com/?qs=bfc68f66be81cf42f7f30d55500b51a0bbbf8d7d0efbb55c3ff792d7b818128d020ae1a908b282e64eeacabdc1027aa831b6044c53405f4a
http://click.e.toyota.com/?qs=bfc68f66be81cf4249242510f46b20472c2a0c3a8851b88b751240fb4cc2728cdd65d65c76fb9e9ce5507f06a0a567981f9aef53db80337f
http://click.e.toyota.com/?qs=bfc68f66be81cf4249242510f46b20472c2a0c3a8851b88b751240fb4cc2728cdd65d65c76fb9e9ce5507f06a0a567981f9aef53db80337f



