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Certain 2021 Model Year Porsche 911 Turbo, 911 Turbo S and 911 Carrera 4S Vehicles - Incorrect Passenger Seat Variant May Affect Airbag

NHTSA ID 21V-467 / Porsche Recall AMB3

 
Porsche has decided that a defect that relates to motor vehicle safety exists in certain 2021 Model Year Porsche 911 Turbo, 911 Turbo S and 911 Carrera 4S vehicles. 
Our records show that you are the current owner of a vehicle affected by this recall.

 
What is the issue?

An incorrect front passenger seat variant was installed in your vehicle, leading to the possible non-detection of a front passenger. As a result, the front passenger airbag
may not deploy in the event of a crash, increasing the risk of injury.

What will Porsche Do?

Porsche is conducting a safety recall to install the approved passenger seat occupancy component into your vehicle. This remedy will be performed by your authorized
Porsche dealer free of charge.

 
This is an important Safety Recall.

The remedy will take up to 3 hours to perform, however depending on the dealer’s work schedule, it may be necessary to make your vehicle available for a longer
period of time.
 

What should you do?

The necessary remedy parts are now available.  Please contact any authorized Porsche dealer to schedule an appointment to have this recall performed as soon as
possible and to arrange for Porsche-provided alternate transportation, if necessary. 

If the red air bag warning lamp is illuminated in the instrument cluster or the yellow “Passenger Airbag OFF“ status lamp is illuminated in the overhead
console when the front passenger seat is occupied by an adult, then do not use the front passenger seat until the issue has been remedied by your authorized
Porsche dealer.

Sincerely,
Porsche Cars North America, Inc.

Important Safety Recall Now Available for Your 911
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