4209 Jayhawk Dr. Box 70

Dodge City, KS 67801-0700 Toll Free: (800) 835-9166 (USA)

Ph: (620) 227-7164
Fax: (620) 227-2971

Mr. Choon Lee

Safety Recall Specialist

Office of Defects Investigation

National Highway Traffic Safety Administration BY E-MAIL 7/26/2021
U.S. Department of Transportation

1200 New Jersey Avenue SE

Washington, DC 20590

Dear Choon:

This letter is in response to the questions raised during the review of recall 21V-293 on
July 26, 2021 regarding the defect in certain 2019-2020 Mack LR vehicles in which the
steering transfer case may have an insufficient amount of oil.

Q: Did Curtis Machine Company Inc., sell this recalled equipment or similarly
defective equipment to more than one purchaser?

A: NO. This unit is made special for Mack Truck. We believe 8 units built on
11/6/2018 may have not been lubricated.

John Curtis, President



