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DATE: 3/30/2022 

APPLIES TO:  This Recall service bulletin applies to certain 2020 through 2022 model 
year, Gladiator, Metro Star and FC-94 model emergency response chassis 
cabs built between August 2020 and February 2022. 

NHTSA/TC Id:     21V-899 / TC2021-737 

CONDITION: Drive Axle Pinion Shaft May Fracture at Splines 

CORRECTION: Replace Differential Carrier Assembly 

LABOR ALLOCATION:     5 hours      
 
CLASSIFICATION:     V3      
 
PARTS NEEDED:              Parts to be provided direct from Meritor 
 
 
 
 
GENERAL INSTRUCTIONS: 
 
Thoroughly review entire service bulletin before starting work. If there are questions or concerns 
with steps defined in this service bulletin, contact Spartan Fire, LLC. Customer & Product Support 
Group. 
 
All applicable industry safety standards must be followed when performing work identified in this 
procedure.  
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STEP-BY-STEP INSTRUCTIONS: 

1) Repair facility to record the following information and submit with claim to Meritor 

Ontrac. 

▪ Full VIN number 

▪ In Service Date 

▪ Vehicle Mileage 

▪ Axle Model Number 

▪ Axle Serial Number 

 

2) The repair facility will open a case with Meritor’s Ontrac Technical Call Center at          

1-866-668-7221  

 

3) The Ontrac Technical Call Center will verify the VIN is part of the campaign population. 

 

4) Meritor will order the replacement parts (carrier with driveline yoke, carrier to housing 

kit, and replacement driveline fastener kits) to be shipped to the repair facility free of 

charge. 

 

5) Once the repair facility receives the parts to complete the carrier replacement, they can 

schedule the replacement with the customer.  
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6) Remove carrier per instructions starting below. 

 

 
(Reference: Meritor’s Maintenance Manual MM5a page 7) 
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(Reference: Meritor’s Maintenance Manual MM5a page 8) 
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(Reference: Meritor’s Maintenance Manual MM5a page 9) 
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7) Begin installation of replacement carrier using instructions below 

 

 
 

(Reference: Meritor’s Maintenance Manual MM5a page 53) 
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Section 8 
 

 
 

 

 

                         Torque 

  Fastener #       Desc           Thread Size         lb-ft  NM  
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(Reference: Meritor’s Maintenance Manual MM5a page 54) 
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Driveshaft U-Joint Torque Specifications 
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(Reference: Meritor’s Maintenance Manual MM5a page 55) 
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8) When the replacement is completed, the repair facility will need to call back to the Ontrac 

Technical Call center @ 1-866-668-7221 to complete the open case.  

 

9) Meritor will complete the case for labor and other materials that were used in the 

replacement and reimburse the repair facility. 

 

10)  Meritor will setup a return shipment of the removed carrier to be shipped back to 

Meritor. 

 
 
 
 
 
 
 
 
 
 

 
 


