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AVOID PUTTING YOURSELF AND YOUR LOVED ONES
IN DANGER.

VEHICLE MAY STALL WHILE DRIVING
viv: I

The low-pressure fuel pump in your Yaris can fail and cause the
vehicle to stall while you are driving, increasing the risk of a crash.

Call 1-888-270-9371 to schedule your FREE repair or
schedule online.

Schedule free repair

What you need to know
., 15
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CONDITION Your 2020 Yaris was designed and manufactured by
Mazda under an agreement between Toyota and Mazda.

According to Mazda, your vehicle is equipped with a low-pressure fuel
pump, which may stop operating. If this were to occur, warning lights
may be displayed on the instrument cluster, and the engine may run
rough. This may result in a vehicle stall, and/or the vehicle may be
unable to be restarted. If a vehicle stall occurs while driving, this
could increase the risk of a crash.

What if you live in California and do not have this Safety Recall
Campaign performed?

The state of California requires the completion of Safety Recalls/
Service Campaigns on emission related parts prior to vehicle
registration renewal. In addition, the State requires that every vehicle
must pass an emission test (SMOG Check) every two years and
before it is sold. Without the completion of this FREE Safety Recall
Campaign the California Air Resources Board (CARB) will not allow
your vehicle to be registered. State of California Regulations require
Toyota to provide the Department of Motor Vehicles (DMV) with a
record of all vehicles that have not had the Safety Recall Campaign
completed.

Your Toyota dealer will provide you with a Vehicle Emissions Recall
Proof of Correction Form after the campaign has been completed.
Please ensure you retain this form, because the DMV may require
that you supply proof that the campaign has been completed during
your vehicle registration renewal process.

REMEDY Any authorized Toyota dealer will replace the low-pressure
fuel pump with an improved one FREE OF CHARGE to you.

DURATION The remedy will take approximately one and a half hours.
However, depending on the dealer's work schedule, it may be
necessary to make your vehicle available for a longer period of time.
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If you are not the current owner of the vehicle, click here to
update your records.

EVITA PONER EN PELIGRO A TUS SERES

QUERIDOS Y A TI MISMO.

CONDICION Tu Yaris 2020 fue disefiado y fabricado por Mazda
bajo un acuerdo entre Toyota y Mazda.

Segun Mazda, tu vehiculo esta equipado con una bomba de
combustible de baja presion que podria dejar de funcionar. De
ocurrir esto, las luces de advertencia podrian encenderse en el
panel de instrumentos, y el motor podria operar de manera
forzada. Esto puede provocar que el vehiculo se detenga y/o que
el vehiculo posiblemente no pueda volver a encenderse. Si un
vehiculo se detiene mientras conduces, esto podria aumentar
el riesgo de un choque.

¢Y sivives en California y no realizas esta Campana de
Llamado a Revisiéon de Seguridad?

El estado de California requiere que se completen las campafas
de Servicio/Llamado a Revisién de Seguridad de las partes
relacionadas con emisiones antes de renovar el registro del
vehiculo. Ademas, el estado requiere que todo vehiculo pase una
prueba de emisién (“SMOG Check”) cada dos afios y antes de ser
vendido. De no completar esta Campafa de Llamado a Revision
de Seguridad GRATUITA, el Consejo de Recursos del Aire de
California (CARB) no permitira el registro de tu vehiculo. Las
regulaciones del Estado de California requieren que Toyota
proporcione al Departamento de Vehiculos Motorizados (DMV) un
récord de todos los vehiculos que no hayan completado la
Campana de Llamado a Revision de Seguridad.

Tu concesionario Toyota te proporcionara un formulario de
comprobacién de correccién del llamado a revision de emisiones
del vehiculo tras completar la campafia. Por favor, asegurate de

guardar este formulario porque el DMV podria requerir que
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proveas comprobaciéon de que la campana ha sido completada
durante el proceso de renovacion de registro de tu vehiculo.

LLAMA AL 1-888-270-9371 PARA PROGRAMAR TU
REPARACION GRATUITA.

Service Center

It's easy to schedule the FREE safety
recall repair with us

Set up your service appointment with your local dealership.

Schedule today

Crown Toyota

1201 Kettering Drive

Ontario, CA 91761 S -
1-888-270-9371 bl oy e

Get directions » | S

Service Center Hours

Mon: 7:00 am to 6:00 pm
Tue: 7:00 am to 6:00 pm
Wed: 7:00 am to 6:00 pm
Thu: 7:00 am to 6:00 pm
Fri: 7:00 am to 6:00 pm
Sat: 6:30 am to 5:00 pm

View dealer website »

Download the Toyota app " ip;ljéjtc;:'e b E—;E;h Play
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Vehicles shown may be prototypes, shown using visual effects and/or shown with options.
App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.

Please do not reply to this email. This is a post-only, outbound email.

You have received this communication because, according to state motor vehicle registration records, you are the
owner of the Toyota vehicle with a Safety Recall that has not been repaired.

If you would like to update your owner information, please visit: toyota.com/owners

This email was sent by:
Crown Toyota

1201 Kettering Drive
Ontario, CA 91761

©2023 Toyota. All rights reserved.

5/5



http://click.e.toyota.com/?qs=2e3cb027a3f18c117a7d5cae79ef89bda99227d490df3f5be490a5f18c5a3f8d1bbef3227f12bf7f9706021377b2def16979e9eb29529402



