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LET US REPAIR YOUR VENZA BEFORE AN
ISSUE OCCURS

URGENT SIDE AND CURTAIN
SHIELD AIRBAGS RECALL

vin: I

The side airbag and curtain shield airbag on the driver's side may not
deploy in a crash.

Call 1-909-515-8402 to schedule your FREE repair.
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Schedule service

What you need to know

CONDITION Your 2011 Venza has a sensor in the driver-side front
door that is connected to the airbag system control unit by electrical
wires. One of these wires can fracture over time. If this occurs, the
airbag warning lamp could illuminate and the sensor in the door could
become inoperable. This may prevent the side airbag and curtain
shield airbag on the driver side from deploying in certain types
of collisions, increasing the risk of injury in the event of a crash
where those airbags are needed.

REMEDY Any authorized Toyota dealer will inspect the driver-side
front door wire harness and, if necessary, replace it with an improved
one FREE OF CHARGE.

DURATION The remedy will take approximately one and a half hours
if the wire harness needs to be replaced. However, depending on the
dealer's work schedule, it may be necessary to make your vehicle
available for a longer period of time.

If you are not the current owner of the vehicle, click here to update
your records.

EVITA PONER EN PELIGRO A TUS SERES QUERIDOS

CONDICION Tu Venza 2011 tiene un sensor en la puerta delantera
del lado del conductor que esta conectado a la unidad de control
del sistema de bolsas de aire mediante cables eléctricos. Uno de
estos cables puede fracturarse con el tiempo. Si esto ocurre, la luz
de advertencia de la bolsa de aire podria encenderse y el sensor

en la puerta podria dejar de funcionar. Esto pudiera evitar que la
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bolsa de aire lateral y la bolsa de aire tipo cortina del lado del
conductor se desplieguen en ciertos tipos de colisiones, lo
que aumentaria el riesgo de lesiones en caso de un choque en
el que se necesiten esas bolsas de aire.

LLAMA AL 1-909-515-8402 PARA PROGRAMAR TU
REPARACION GRATUITA.

Service Center

It's easy to schedule the FREE Safety
Recall repair with us

Set up your service appointment with your local dealership.

Schedule today
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Download the Toyota app o PP S . » Google Play
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Vehicles shown may be prototypes, shown using visual effects and/or shown with options.
App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.

Please do not reply to this email. This is a post-only, outbound email.

You have received this communication because, according to state motor vehicle registration records, you are the
owner of the Toyota vehicle with a Safety Recall that has not been repaired.

If you would like to update your owner information, please visit: toyota.com/owners
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