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Tesla, Inc. 
Service Bulletin Replace Driver Airbag 

SB-21-20-007  
November 10, 2021  

Classification Section/Group Mobile Service 
Recall Bulletin 20 - Safety and Restraint Can Perform 

(where permitted) 

Model Year Model Country/Region Version 
2021 Model S, Model X  United States, Canada Palladium 

The model(s) and model year(s) listed are a general approximation of the affected VIN list. Refer to the VIN/Bulletin Tracker or Customer/Vehicle profile to determine 
applicability of this bulletin for a particular vehicle. 

Recall Bulletin: Recall Bulletins are mandatory service procedures that must be carried out by Tesla-certified Service Centers. 
Recall work performed by uncertified technicians could lead to unsafe conditions or voided warranty provisions. 

Condition 

Certain Model S and Model X vehicles were equipped with driver airbags that do not meet internal quality standards. 

Correction 

Replace the driver airbag. 

Correction Description Correction Time 

Replace Driver Airbag S012120007 0.05 

 
 

Part Number Description Quantity 

Parts Required 1625769-73-D MSX P2 - DRIVER AIRBAG ASSEMBLY 1 

 This part number was current at the time of publication. Use the revisions listed or later, unless otherwise 
specified in the Parts Catalog. 

  

Procedure 

Replace the driver airbag (refer to Service Manual procedure 20010102; Model S, Model X). 

https://epc.tesla.com/
https://service.tesla.com/docs/ModelS/ServiceManual/Palladium/en-us/GUID-F5059330-8176-43E7-BA97-FD5541B0576C.html
https://service.tesla.com/docs/ModelX/ServiceManual/Palladium/en-us/GUID-22CA521E-B9E6-49AE-95C3-88D77F977F16.html

