
RECALL INSPECTION AND REPAIR INSTRUCTIONS 
 
NHTSA Recall #: 21V-783 
TC #: 2021-621 
Tiffin #: TIF-119 
Models Involved: 2021 and 2022 Phaeton 40 IH model motorhomes only with either a Booth dinette 
option or a U-shaped dinette option in the front passenger slide out built between May 26, 2021 and 
September 28, 2021. 

Purpose: To provide instructions on how to add a missing outlet to the Romex wire in the dinette box. 

TOOLS NEEDED:       PARTS NEEDED: 
Utility Knife       Outlet – Tiffin part # 9196 or  
Drill         5014148 or 9199 or 9198 
Phillips Bit       Two 2” Screws  
Square Bit 
Multimeter 
Slater “SCD” Installation Tool 
 
FLAT RATE CODES AND TIMES 

When filing the warranty claim for payment please use the following flat rate codes and times. 
If the outlet is installed, please use code PH9849RC01, for 0.25 hours 
If the outlet is not installed, use PH9850RC01, for 1 hour 

 
INSPECTION PROCEDURE:  

1. Inspect to see if there is a wire with an outlet attached coming out of the main wall of the 
dinette slideout. This will be located underneath the left side of the booth dinette or the u-
shaped dinette. The left side of the booth or u-shaped seat will have to be removed to achieve 
this. 

2. Once the top of the dinette seat is removed, insert your hand into the cabinet access opening. If 
there is an outlet mounted in the main wall in the left bottom of that cabinet, the unit is good 
and needs no further action.  If the wall is smooth and there is not an outlet coming out of the 
main wall, proceed to Repair Procedure below. 
 

REPAIR PROCEDURE:  
 

1. Proceed by cutting off the breaker feeding power to the box. This should be labeled “ENTRMNT” 
and is located in the load center which is located in the closet towards the driver side of the 
coach or above the rear toilet in the overhead cabinet (there are optional locations for the load 
center).  
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BREAKER 



                                

2. Remove the left side furniture piece from the dinette box.  

                               

3. Locate the access opening in the cabinet behind the dinette. Using a utility knife, cut a square of 
paneling off of the main wall in the left corner behind the cabinet access hole. 

               

              
4. Pull the Romex wire from the hole. This wire should be labeled “OUTLET.” 
 

     
 
 
 
 
 
 
 
 

 



5. Using the Slater “SCD” installation tool, add a self-contained outlet to the end of the Romex. 
(The color does not matter, and this can be a single or a double receptacle.)  

 
   

 
6. After installing the outlet, reinstall the dinette and secure the outlet with 2” screws to the 

exterior TV cover cabinet. (This can also be mounted in the cabinet itself if an outlet size hole is 
cutout.)        

 

 


