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Aftersales TSO — Recall Campaign
MAS002782

(MTB 21-08)

From: Aftersales — TSO

To: Maserati Dealer Network
Auburn Hills, MI.
September 16, 2021

Recall Campaign # 434 — U.S.

M156, M157 and M161 MY21 — Automatic Locking Retractor (ALR) function Check

NOTE: Before starting this procedure, you MUST read these instructions
carefullyand completely.

MASERATI SAFETY RECALL NOTIFICATION

PERFORM THE PROCEDURE OUTLINED IN THIS TECHNICAL BULLETIN ON ALL AFFECTED
VEHICLES BEFORE CUSTOMER DELIVERY OR THE NEXT TIME THE CARIS IN THE SHOP FOR
MAINTENANCE OR REPAIRS.

Maserati S.p.A. and Maserati North America, Inc. (MNA), have decided that a
defect that relates to motor vehicle safety exists in certain 2021 Model Year
Maserati Quattroporte, Ghibli, and Levante vehicles.

Description of Vehicle Safety Recall #434

Maserati S.p.A. and MNA have determined that the above-described vehicles may
contain seatbelt retractors with suspect Automatic Locking Retractor (“ALR”) levers
that affect the ALR function of the seatbelt retractor for child restraint seats. The
ALR may deactivate earlier than intended and may not tightly secure to the vehicle
seat which may result in increased risk of injury in a crash to the occupant of the
child restraint seat.

The remedy is to introduce a specific procedure to inspect seatbelt retractors and replace
as needed. The remedy will be performed free of charge to the vehicle owner. MNA will
pay you for the costs and labor necessary to remedy this recall campaign. The necessary
components for this recall are currently available to dealers, and owners will be directed to
contact their dealers for repairs

This r ir pr re will rformed fr f char h mer.



Which Vehicles Are Affected

Please refer to the VIN List in ModisCS+ and attached at the end of this bulletin for the
affected vehicles in the U.S., Canada and Puerto Rico.

*If needed,

Vehicle Remedy Information

. Check that the vehicle is included in this Recall Campaign, and that the repair

has not been previously performed.

Check all of the passenger seat belts 5 times, following the procedure in ANNEX A.
ANNEX A - ALR CHECK PROCEDURE - Attached

If a seatbelt retractor locks without releasing, 5 times in succession, no further

action is required.

In cases where a seatbelt retractor will NOT lock and releases, a BOL report is

mandatory and must be authorized before replacing the part. Please attach a

video of the faulty seatbelt retractor to be evaluated.

If a seatbelt is being replaced, please refer to the Workshop Manual for the

respective belt replacement procedures.

a smart video was made to better describe the check procedure. Download the video from

MODIS to use as a reference.

Parts Needed For The Recall

For this Recall Campaign, the Seat Belts are made to order and are VIN specific. Please only

order if yo

u currently have a car on your lot. Due to the very low failure percentage, it is

absolutely forbidden to order spare parts in advance. Please order the spare part

including

the information about the VIN only after a BOL authorization has been

approved.

The process to request a seatbelt is as follows:

hPoON~

Open a PHD using category "Other"

In the PHD mention this is for Campaign #434

Provide the VIN number or you can list multiple VIN numbers
Provide the part number you require

MNA dealer services team will confirm the VIN(s) provided are part of the campaign and
enterthe order the same day.



Warranty Information:

Entering A Warranty Claim

Campaign NUMDer..........ccuviiiii e 434

Cost Code....ooiieiiieiieeeeee e 24

Defect Code ..o 063

Component Code........oovvviniiiiii e 7.10.001

Labor Operation (Check)............ccooiiiiiiiiiiiiiin, 7.10.001.A (0.35h)
Component Part Number...........ccccccoviiiiiiiiiiiiiieen, See parts section

If you have any questions, contact your Regional AfterSales Manager or the Technical
Support Helpdesk.

Thank You for your continued support and cooperation.

Maserati North America Inc.
Aftersales Dept.

© 2021 Maserati North America, Inc. All rights reserved. Reproduction or translation
Aftersales in whole or in part is not permitted without
www.maseratiusa.com authorization from the publisher. Printed in USA


http://www.maseratiusa.com/

ANNEX A — ALR CHECK PROCEDURE

1. If threadlockers have been used, refer to the following table for bolt cleaning.
00.AB.065 - THREADED ELEMENTS CLEANING TABLE

2. Before performing this operation please follow the indicated procedures for interior protection:
00.AA.005 - INTERIOR VEHICLE PROTECTION

@) Useclean gloves.

3. The seat belt (1) must be in the "unfastened" position as shown.

Front Seatbelt Rear side seatbelt Rear Central Seatbelt
i / ‘, . | — — ]

4. Fasten the seatbelt over an empty vehicle seat, latch the tongue (1) into the buckle (2).

Front Seatbelt | Rear side seatbelt | Rear Central Seatbelt




6. Pull belt (1) all the way out of the seatbelt retractor to activate ALR.
€) Be careful to fully extract the belt.

Front Seatbelt | Rear side seatbelt | Rear Central Seatbelt

7. Slowly retract the belt (1) fully back into the seatbelt retractor while the seatbelt remains buckled
over an empty seat. You should hear a ratcheting (clicking) sound.
) Sslowly release the belt to avoid locking

. Front Seatbelt | Rear side seatbelt ~~ Rear Central Seatbelt

8. Pull on the belt (1) steady and uniformly and verify that it is locked and cannot be pulled out of
the seatbelt retractor.

Front Seatbelt | Rear side seatbelt | Rear Central Seatbelt
ri R , - o

9. Is the seatbelt locked so the belt cannot be pulled out of seatbelt retractor?
e YES - OK: ALR / KiSi function works properly — go to the next step
¢ NO - Not OK: ALR / KiSi does not function properly and must be replaced.

10. Unfasten the seatbelt and repeat Steps 3 to 9, 5 times

If seatbelt retractor locks without releasing, 5 times in succession, no further action
is required.



PAY ATTENTION: Once the belt has been extracted, it is mandatory to check the rewinding,
without making it slip or rewind violently (too quickly). A violent rewinding (too quickly) can
lead to a "back log" condition so that it will no longer be possible to extract the belt. To
release the belt if it backlogged, refer to the procedure "Back Log Instruction” in ANNEX B.

Due to the very rare back log condition which is caused by an improper application of the
procedure, the time to unblock (untangle) the belt will not be reimbursed.



ANNEX B — Back Log Instruction

1. Retractor is locked.

2. Pull out the webbing about 20mm (1 in) with moderate force by hand.
- I
fiH




3. Retract the achieved amount of webbing to allow unlocking of the locking mechanism.




ZN661ZUATMX359965
ZN661YUA3MX363610
ZN661ZUA6MX364417
ZN661XUS9MX364442
ZN661XUSO0MX364443
ZN661XUL1MX364444
ZN661YUS7MX364445
ZN661YUS9MX364446
ZN661YUSOMX364447
ZN661YUS2MX364448
ZN661YUSOMX364450
ZN661YUS9MX364480
ZN661YUSOMX364481
ZN661YUS2MX364482
ZN661XUS1MX364483
ZN661YUS6MX364484
ZAMS7YTLOM1365147
ZAMS7ZSA2M1365626
ZAMS7YTS9M1365639
ZN661YUS6MX365649
ZN661YUS2MX365650
ZN661XUS1MX365651
ZN661XUS3MX365652
ZAMS7ZSA5M1365653
ZN661XUA5MX365823
ZN661XUA7MX365824
ZN661XUL8MX366062
ZN661XUA9MX366084
ZN661XUAGMX366091
ZN661YULOMX366093
ZN661YUS5MX366128
ZN661ZUA4MX366151
ZAMS57YSS9M 1366422
ZAMS57YSS4M1366425
ZAMS57YSS8M1366430
ZAMS7YTS1M1366431
ZN661YUS1MX366434
ZN661XUSOMX366435
ZN661XUA9MX367056
ZN661YUS1MX367065
ZN661YUS3MX367066
ZN661YUS5MX367070
ZN661YUL8MX367072
ZAMS57YTS1M1367076
ZN661YUS3MX367083

Recall 434 US VIN

ZN661YUS5MX367084
ZN661YUS9MX367086
ZN661YUSOMX367087
ZN661ZUASMX367678
ZN661YUS3MX367679
ZAM57YSLXM1367698
ZN661YUS9MX367699
ZAMS7YTL8M1368394

ZAMS7YSA5M1368756
ZN661XUASMX368902
ZN661ZUA4MX368904
ZAM57YTSOM1369191

ZN661XUS9MX369270
ZN661YUS3MX369271

ZN661XUA3MX369272
ZN661YUS7MX369273
ZN661YUL8MX369274

ZN661XUA9MX369275
ZN661XUAOMX369276
ZN661XUL2MX369278

ZN661XUL4MX369279

ZN661XULOMX369280

ZN661XUABMX369283
ZN661XUAXMX369334
ZN661YUA4MX369335
ZN661XUL1MX369336

ZN661YUABMX369337
ZNG661XUA7MX369338
ZN661YUS7MX369340
ZN661XUA7MX369341

ZN661XUS8MX369342
ZN661YUS2MX369343
ZN661XULOMX369344

ZN661XUA4MX369345
ZN661YUS8MX369346
ZN661XUABMX369347
ZN661XUL8MX369348

ZN661XUATMX369349
ZN661XUABMX369350
ZNG661XUAXMX369351
ZN661XUATMX369352
ZN661XUA3MX369353
ZN661XUASMX369354
ZN661XUA7MX369355
ZN661XUS8MX369356

ZN661XUSXMX369357
ZN661XULOMX369358

ZN661YUS6MX369359
ZN661YUS4MX369361

ZN661YUS6MX369362
ZN661YUS8MX369363
ZN661XUL6MX369364

ZN661XUAXMX369365
ZN661XUATMX369366
ZN661XUA3MX369367
ZN661XUASMX369368
ZN661XUA7MX369369
ZN661XUA3MX369370
ZN661YUS7MX369371

ZNG661XUA7MX369372
ZN661XUA9MX369373
ZN661XULIMX369374

ZN661YUA9MX369377
ZN661YULIMX369378

ZN661XUATMX369383
ZN661YUS5MX369384
ZN661XUASMX369385
ZN661XUS6MX369386
ZN661XUA9MX369387
ZN661XULIMX369388

ZN661XUA2MX369389
ZN661XUS8MX369390
ZN661XULIMX369391

ZN661XUST1MX369392
ZN661XUS3MX369393
ZN661XUA6MX369394
ZN661YULIMX369395
ZN661XULXMX369397
ZN661ZUASMX369401

ZN661YUS3MX369402
ZN661YUS5MX369403
ZN661YUL8MX369405
ZN661YULXMX369406
ZN661YUA7MX369409
ZN661XUSXMX369410
ZN661XUS1MX369411

ZN661XUA4MX369412
ZN661XUAG6MX369413
ZN661XUS7MX369414
ZN661XUS9MX369415



ZN661ZUA7TMX369416
ZN661XUA3MX369417
ZN661XUA3MX369420
ZN661YUABMX369421

ZNG661XUA7MX369422
ZN661XUS8MX369423
ZN661YUS4MX369425
ZN661XUABMX369427
ZN661XUABMX369428
ZN661XUAXMX369429
ZN661YUA9MX369430
ZN661XUABMX369431

ZN661XUAXMX369432
ZN661XULXMX369433
ZN661XUL1MX369434

ZN661XUA5MX369435
ZN661XUS6MX369436
ZN661YUSOMX369437
ZN661YUAS5MX369439
ZN661YUATMX369440
ZN661YUA3MX369441

ZN661XUABMX369445
ZN661XUASMX369452
ZN661XUA9IMX369454
ZN661XUAOMX369455
ZN661XUA2MX369456
ZN661XUA4MX369457
ZN661YUA9MX369458
ZN661XUS7MX369459
ZN661XUS3MX369460
ZN661XUABMX369462
ZN661YUST1MX369463
ZN661YUA4MX369464
ZN661YUABMX369465
ZN661XUASMX369466
ZN661XUA7MX369467
ZN661XUA9IMX369468
ZN661XUAOMX369469
ZNG661XUA7MX369470
ZN661XUL7MX369471

ZN661XUA2MX369473
ZN661XUABMX369475
ZN661XUABMX369476
ZNG661XUAXMX369477
ZNG661XUATMX369478

ZN661XUAXMX369480
ZAM56ZPA6M1369819
ZAMS56ZPAXM1369824
ZAMS7ZSA6M1369923
ZAM57ZSA8M1369924
ZAMS7ZSAXM1369925
ZAMS57ZSATM1369926
ZAMS7ZSA7TM1369929
ZAMS7ZSA5M1369931

ZAMS7ZSATM1369932
ZAMS57YTA4M1369945
ZAMS7YTA6M1369946
ZAMS57YTL3M1369954

ZAMS7YTA9M1369956
ZAMS7YTA2M1369958
ZAMS7YSS2M1369971
ZN661YUS7MX370021

ZN661YUAXMX370022
ZN661YUATMX370023
ZN661YUS6MX370026
ZN661ZUATMX370027
ZN661ZUA3MX370028
ZN661ZUA7TMX370078
ZN661YUS5MX370079
ZN661ZUA5MX370080
ZN661ZUA7TMX370081

ZN661ZUA9MX370082
ZN661ZUAOMX370083
ZN661ZUAZ2MX370084
ZN661ZUA4MX370085
ZN661ZUAG6MX370086
ZN661YUABMX370228
ZN661YUAXMX370229
ZN661YUAXMX370232
ZN661YUATMX370233
ZN661YUA3MX370234
ZN661YUASMX370235
ZN661YUA7MX370236
ZN661YUA9MX370237
ZN661YUA2MX370239
ZN661YUA9MX370240
ZN661YUAOMX370241

ZN661YUA2MX370242
ZN661YUA4MX370243
ZN661YUABMX370244

ZN661YUABMX370245
ZN661YUAXMX370246
ZN661YUATMX370247
ZN661YUA3MX370248
ZN661YUASMX370249
ZN661YUATMX370250
ZN661YUA3MX370251

ZN661YUASMX370252
ZN661YUA7MX370253
ZN661YUA9MX370254
ZN661YUAOMX370255
ZN661YUA2MX370256
ZN661YUA4MX370257
ZN661YUABMX370258
ZN661YUABMX370259
ZN661YUA4MX370260
ZN661YUAG6MX370261

ZN661YUABMX370262
ZN661YUAXMX370263
ZN661YUATMX370264
ZN661YUA3MX370265
ZN661YUASMX370266
ZN661YUA7MX370267
ZN661YUA9MX370268
ZN661YUAOMX370269
ZN661YUA7MX370270
ZN661YUA9MX370271

ZN661YUA2MX370273
ZN661YUA4MX370274
ZN661YUABMX370275
ZN661YUABMX370276
ZN661YUAXMX370280
ZN661YUA1MX370281

ZN661YUA3MX370282
ZN661YUASMX370283
ZN661YUA7MX370284
ZN661YUA9MX370285
ZN661YUAOMX370286
ZN661YUA2MX370287
ZN661YUA4MX370288
ZN661YUAB6MX370289
ZN661YUA2MX370290
ZN661YUA4MX370291

ZN661YUABMX370292
ZN661YUABMX370293



ZN661YUAXMX370294
ZN661YUA1MX370295
ZN661YUA3MX370296
ZN661YUASMX370297
ZN661YUA7MX370298
ZN661YUA9MX370299
ZN661YUATMX370300
ZN661YUA3MX370301

ZN661YUASMX370302
ZN661YUA7MX370303
ZN661YUA9MX370304
ZN661YUA2MX370306
ZN661YUA4MX370307
ZN661YUABMX370308
ZN661YUABMX370309
ZN661YUA4MX370310
ZN661YUAG6MX370311

ZN661YUABMX370312
ZN661YUAXMX370313
ZN661XUA3MX370731

ZN661XUASMX370732
ZN661XUA7MX370733
ZN661XUSXMX370735
ZN661XUST1MX370736
ZN661XUS3MX370737
ZN661XUS5MX370738
ZN661XUS7MX370739
ZN661XUS3MX370740
ZN661XUAG6MX370741

ZN661XUABMX370742
ZN661XUAXMX370743
ZN661XUATMX370744
ZN661XUA3MX370745
ZN661XUASMX370746
ZNG661XUATMX370747
ZN661XUSXMX370749
ZN661XUS6MX370750
ZN661XUA9MX370751

ZN661XULOMX370753

ZN661XUABMX370755
ZN661XUAXMX370757
ZN661XUATMX370758
ZN661XUA3MX370759
ZNG661XUAXMX370760
ZN661XUATMX370761

ZN661XUA3MX370762
ZN661XUASMX370763
ZN661XUA7TMX370764
ZN661XUA9MX370765
ZN661XUAOMX370766
ZN661XUA2MX370767
ZN661XUA9MX370779
ZN661XUASMX370780
ZN661XUA7MX370781

ZN661XUA9MX370782
ZN661XUAOMX370783
ZN661XUS1MX370784
ZN661XUA4MX370785
ZN661XUABMX370787
ZNG661XUAXMX370788
ZN661XUSOMX370789
ZN661XUABMX370790
ZN661XUAXMX370791
ZN661XUATMX370792
ZN661XUA3MX370793
ZN661XUASMX370794
ZN661XUAOMX370797
ZN661XUA2MX370798
ZN661XUA4MX370799
ZN661XUS6MX370800
ZN661XUL7MX370801

ZN661XUSXMX370802
ZN661XULOMX370803

ZN661XULZ2MX370804

ZN661XUABMX370806
ZN661XUA3MX370809
ZN661XUATMX370811

ZN661YUABMX370812
ZN661XUASMX370813
ZN661YUAXMX370814
ZN661XUL7MX370815

ZN661XUL9MX370816

ZN661XULOMX370817

ZN661XUL2MX370818

ZN661XUL4MX370819

ZN661XULOMX370820

ZN661XUL2MX370821

ZN661XUABMX370822
ZN661YUSXMX370823
ZN661YUA2MX370824

ZN661YUA4MX370825
ZN661YUABMX370826
ZN661YUABMX370827
ZN661XUA7MX370828
ZN661XUA9MX370829
ZN661YUABMX370830
ZN661YUS9MX370831

ZN661XUA9MX370832
ZN661YUS2MX370833
ZN661YUL3MX370834

ZN661YUA2MX370838
ZN661XUATMX370839
ZN661XUAXMX370841
ZN661XUATMX370842
ZN661XUA3MX370843
ZN661XUASMX370844
ZN661XUS8MX370846
ZN661XUAOMX370847
ZN661YUL3MX370848

ZN661XUA4MX370849
ZN661XUAOMX370850
ZN661XUS1MX370851

ZN661XUA4MX370852
ZN661YULI9MX370854

ZN661YUST1MX370855
ZN661YUS3MX370856
ZNG661XUA7MX370859
ZN661XUA3MX370860
ZN661XUS4MX370861

ZN661XUA7MX370862
ZN661XUAOMX370864
ZN661XUA2MX370865
ZN661XUA4MX370866
ZN661YUSXMX370868
ZN661XUAXMX370869
ZN661YUSXMX370871
ZNG661XUAXMX370872
ZN661XUSOMX370873
ZN661XUA3MX370874
ZN661XUS6MX370876
ZN661XUS8MX370877
ZN661YUS2MX370878
ZN661XUA2MX370879
ZN661YUS7MX370892
ZN661YUATMX370894



ZN661XUSXMX370895
ZN661YUASMX370896
ZN661YUA7MX370897
ZN661YUA9MX370898
ZN661XUABMX370899
ZN661YUS4MX370901

ZN661YUA7MX370902
ZN661XUAB6MX370903
ZN661YUS1MX370905
ZN661YUS3MX370906
ZN661XUA3MX370907
ZN661XUASMX370908
ZN661XUA7MX370909
ZN661XUA3MX370910
ZN661YUABMX370911

ZN661YUSOMX370913
ZN661XUA2MX370915
ZN661YUL9MX370918

ZN661XUAXMX370919
ZN661XUA8MX370921

ZN661XUA3MX370924
ZN661XUA5MX370925
ZN661XUA9MX370927
ZAMS7XSATM1371247
ZAMS57YTA3M1371248
ZAMS7YTS4M1371249
ZAMS7YSAXM1371250
ZAMS7YTA3M1371251

ZAM57YSA3M1371252
ZAMS7YTATM1371253
ZAM57YTAOM1371255
ZAMS7YTAG6M1371258
ZAMS7XSA3M1371259
ZAMS7XSAXM1371260
ZAM57YSA4M1371261

ZAM57YSL4M1371262

ZAMS7YTAXM1371263
ZAMS7YTSOM1371264

ZAMS7YTL1M1371265

ZAMS7YSA5M1371267
ZAMS7YTL7M1371268

ZAMS7YTSXM1371269
ZAMS7YTL5M1371270

ZAMS7ZSAXM1371271

ZAMS6YRLXM1371484

ZAM56ZPA4M1371486
ZAMS56YRL8M1371497
ZN661XUS6MX371509
ZN661ZUA9MX371667
ZAMS57YTA4M1371680
ZAMS57YTA6M1371681

ZAMS7XSA3M1371682
ZAMS57XSA5M1371683
ZAMS7YTATM1371684
ZAMS7YTA3M1371685
ZAMS57YTASM1371686
ZAMS7YTA7TM1371687
ZAMS7YTA9M1371688
ZAMS57YTAOM1371689
ZAMS7YTA7M1371690
ZAMS57YTA9M1371691

ZAMS57YTAOM1371692
ZAMS7YTA2M1371693
ZAMS7XSA1M1371695
ZN661ZUASMX371696

ZAMS7XSA9M1371699
ZAMS57YTA6M1371700
ZAMS57XSA3M1371701

ZAMS7XSA5M1371702
ZAMS57YSL8M1371703

ZAMS57XSS8M1371704
ZAMS57YSA5M1371706
ZAMS7YSATM1371707
ZAMS57YSA9M1371708
ZAM57YSSXM1371709
ZAMS7YSATM1371710
ZAMS7YSAOM1371711

ZAMS7YTL2M1371713

ZAMS7YTS5M1371714
ZAMS7YTABM1371715
ZAMS57YSS6M1371982
ZAMS57YSS8M1371983
ZAMS57XSS7M1371984
ZAMS7XSAXM1371985
ZAMS57XSA1TM1371986
ZAMS7YTABM1371987
ZAMS57XSA5M1371988
ZAMS7XSA7M1371989
ZAMS57XSA3M1371990
ZAMS7YTS9M1371991

ZAMS7XSA7M1371992
ZN661XUS3MX372035
ZN661XUAGMX372036
ZN661XUAXMX372038
ZN661XUATMX372039
ZN661XUASMX372044
ZN661XUA7MX372045
ZN661XUS8MX372046
ZN661XUA2MX372048
ZN661XUA4MX372049
ZN661XUAOMX372050
ZN661XUS9IMX372055
ZN661XUS2MX372060
ZN661XUS4MX372061

ZN661YUAXMX372062
ZN661XUA8BMX372071

ZN661XUATMX372073
ZN661XUA7MX372076
ZN661XUS5MX372084
ZN661XUS7MX372085
ZN661XUL1MX372088

ZN661XUABMX372104
ZN661YUA2MX372105
ZN661XUA3MX372107
ZN661XUA3MX372110
ZNG661XUATMX372112
ZN661XUA2MX372115
ZN661YUAOMX372118
ZN661XUS9MX372122
ZN661XUA3MX372124
ZN661XUASMX372125
ZN661YUAXMX372126
ZN661XUSXMX372128
ZN661XULOMX372129

ZN661XUS8MX372130
ZN661XUAOMX372131

ZN661XUA4MX372133
ZN661YUA4MX372137
ZN661YUA4MX372140
ZN661YUL6MX372142

ZN661XUAGBMX372148
ZN661XUABMX372149
ZN661YUA9MX372151

ZN661XUATMX372154
ZN661XUA5MX372156



ZN661XUA7MX372160
ZN661YUABMX372172
ZN661XUS6MX372174
ZN661XUA4MX372178
ZN661XUA4MX372181
ZN661XUABMX372182
ZN661XUATMX372185
ZN661XUA9MX372189
ZN661XUS3MX372195
ZNG661XUATMX372199
ZN661XUABMX372202
ZN661XUATMX372204
ZN661XUA3MX372205
ZN661YUL6MX372206
ZN661YUL8MX372207
ZN661XUS8MX372208
ZN661XUA9MX372211

ZNG661XUA2MX372244
ZN661XUABMX372246
ZN661YUS6MX372262
ZN661YUS8MX372263
ZN661XUA3MX372267
ZNG661XUA7MX372269
ZN661XUA4MX372276
ZNG661XUABMX372277
ZNG661XUAXMX372279
ZNG661XUATMX372283
ZN661XUAS5MX372285
ZNG661XUA7TMX372286
ZN661XUA9IMX372290
ZN661XUA4MX372293
ZN661YUST1MX372296
ZNG661XUAXMX372301
ZNG661XUATMX372302
ZN661XUA9MX372306
ZN661XUAOMX372307
ZN661XUA2MX372308
ZN661XUA2MX372311

ZN661XUS9MX372315
ZN661YUL1MX372324

ZN661YUSOMX372340
ZN661YUL1MX372341

ZN661XUS9MX372492
ZN661YULXMX372502
ZN661YUA2MX372511

ZN661XUL1MX372737
ZN661XUABMX372943
ZN661XUL6MX372958
ZN661ZUA9MX372964
ZAMS6YPASM1373127
ZAM57XSA3M1373142
ZAMS7YTATM1373144
ZAMS7YTLOM1373167
ZAMS7YSLIM1373170
ZN661XUL8MX373349
ZN661XUS7MX373351
ZN661YUASMX373362
ZAM57YTA3M1374408
ZAMS56ZPA1M1374460
ZAMS56YRL3M1374565
ZAMS6YRA7TM1374566
ZAM57XSA1M1374581
ZAMS7YTL7M1374588
ZAM56YRL1M1375195
ZAMS7YTS7M1375196
ZAMS6YRA9OM1375265
ZAMS7YTS4M1375270
ZAMS57XSA2M1375271
ZAMS7YTATM1375282
ZAM56YRSXM1375283
ZAMS7TYTA7TM1375285
ZAMS6YRS5M1375286
ZAMS7YTLOM1375288
ZAMS7YTA4M1375289
ZAM56YPA8BM1375292
ZAM56YPL8M1375293
ZAMS6YPL1M1375295
ZAMS6YPS6M1375297
ZAMS6YRS1M1375298
ZAM56YRL5M1375300
ZAM56YRAOM1375302
ZAM56YPL7M1375303
ZAMS6YRA9M1375332
ZAMS6YPA7M1375333
ZAMS6YPSXM1375335
ZAM56YRL4M1375336
ZAM56YRA8BM1375337
ZAM56YRAXM1375338
ZAMS6YPS7M1375339
ZAMS7YSL2M1375360

ZAM57XSA3M1375361
ZAM56YRSXM1375364
ZAMS56YRLOM1375365
ZAMS56YRL4M1375367
ZAM56YPS2M1375376
ZAM56YPA5SM1375377
ZAMS7YTA3M1375381
ZAMS7YTA7M1375383
ZAMS6YRLXM1375387
ZAMS7YTLE6M1375389
ZAMS7YTS7M1375392
ZAMS57YSLOM1375727
ZAM56YRA3M1376136
ZAM56YRAOM1376143
ZAM56YRA2M1376144
ZAM56YRA4M1376145
ZAM56YRAG6M1376146
ZAM56YRAXM1376148
ZAM56YRLXM1376149
ZAMS56YPL2M1376150
ZAMS56YPL4M1376151
ZAM56YRA1TM1376152
ZAM56YRA7M1376155
ZAM56ZPA8M1376156
ZAM56ZPAXM1376157
ZAM56YPS8M1376158
ZAM56YRA4M1376159
ZAM56YPA7TM1376160
ZAM56YPS8M1376161
ZAM56YPLOM 1376162
ZAM56YPS3M1376164
ZAMS56YPL4M1376165
ZAMS56YRL1M1376167
ZAM56YRS4M1376168
ZAM56YRA7M1376169
ZAM56ZPA2M1376170
ZAMS6YPLXM1376171
ZAM56YRA1TM1376605
ZAMS56YPL8M1376606
ZAM56YRS4M1376607
ZAMS56YRA7M1376608
ZAM56YPS4M1376609
ZAM56ZPA4M1376610
ZAMS6YPA3M1376611
ZAMS56YPL3M1376612



ZAM56YPL5M1376613

ZAM56YRS1M1376614
ZAM56ZPA3M1376615
ZAM56YRAG6M1376616
ZAM56YRS0OM1376619
ZAM56YRL6M1376620
ZAM56YPS2M1377287
ZAM56YRA9M1377338
ZAM56YRAOM1377339
ZAM56YRS6M1377340
ZAM56YRA3M1377349
ZAM56ZPA6M1377354
ZAMS6YPLXM1377403
ZAMS6YPL1M1377404
ZAMS56YRL4M1377409
ZAMS56ZPA4M1377420
ZAMS56ZPA6M1377421

ZAM56YRS2M1377433
ZAMS6YRS7M1377444
ZAMS6YPS5M1377445
ZAMS56YRASM1377451



Management Summary of Maserati Safety Recall Campaign # 434
Automatic Locking Retractor Function of the seatbelt retractor noncompliant

Date:

Subject:

Models:

Countries Involved:
Local Authorities:
Defective Part:

Defect:

Responsibility:

Repair action:

Repair Time:
Vehicles Involved:

Production Period:

Accidents/Injuries:

Customer Contact:

September 2021

Maserati Safety Recall Campaign #434 — Automatic Locking Retractor
(ALR) Function of the seatbelt retractor noncompliant

Maserati Quattroporte, Ghibli, and Levante 2021 MY
US and Canada

NHTSA / Transport Canada

Automatic Locking Retractors (“ALR”) Lever

Some 2021 MY Quattroporte, Ghibli, and Levante vehicles may contain seatbelt retractors
with suspect ALR levers that affect the ALR function of the seatbelt retractor.

Maserati S.p.A., MNA and Maserati Canada

Maserati will provide Dealers with a specific procedure to inspect the affected seat
belt assemblies at the specific seating positions and, if required, replace the
affected component.

Between 0.50 — 6.0 hours depending on how many parts have to be replaced.

701 U.S. and 107 Canadian vehicles

12/31/2020 through 07/26/2021 for Quattroporte and Ghibli and 9/11/2020
through 07/22/02021 for Levante

None reported

Customers will be notified by first class mail.



Q1.

Q2.

Q5.

Which models are affected by this recall?
Some 2021 Model Year Maserati Quattroporte, Ghibli and Levante.

Why are other models not affected?

Other Model Year 2021 Quattroporte, Ghibli and Levante vehicles were built before
or after the suspect period or were built with seatbelt retractors that did not
contain suspect ALR lever.

How many vehicles in North America are affected?
There are a total of 701 U.S. vehicles and 107 Canadian vehicles potentially
affected.

What is the specific problem?

The ALR may deactivate earlier than intended and a child seat may not tightly
secure to the vehicle seat. The LATCH system for securing the child seat is fully
functional and not affected.

The ALR is involved for Child seats only. The standard functionality of the belts
has no issue. The belts can be used by adults.

What can happen?

If the ALR function deactivates early before the webbing is fully retracted, this
would prevent a child seat from being from being properly secured and can cause
injury in a crash to the occupant of the child restraint seat.

Can the driver become aware of the problem?
The vehicle owner will notice that an audible clicking noise made when the ALR
function is activated stops well before the seat belt webbing is fully retracted.

. What should | do if | notice this condition in my vehicle?

Bring your vehicle to the nearest authorized Maserati dealership.
The recall will be performed free of charge.

What corrective measures will be taken?
A specific procedure will be provided to the dealer to inspect the seatbelt
assemblies and, if required, replace the affected component.

How did Maserati become aware of the problem?
Maserati S.p.A received the official information of this specific issue from the
component manufacturer.
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Q9. Is Maserati aware of any accidents or injuries associated with the recall?
A. Maserati is not aware of any accidents or injuries related to this recall.

Q10. Can customers continue to drive their cars?
A. Yes, but we recommend that you take your car to the nearest
dealer as soon as possible to have the recall performed.

Q11. How will customers be informed of the recall?

A. Customers will be notified by first class mail. Customers can also check their VIN
using the recall lookup feature in Maserati’s website under Recall by VIN:

http://www.maseratiusa.com/maserati/us/en/shopping-tools/recall-by-vin.

Q12. How will the recall be performed?
A. The authorized Maserati dealership will inspect the seatbelt assemblies and
replace the affected component as needed.

Q13. How long will the repair take?

A. Toinspect and replace the ALR lever, it can take between 0.5 to 6.0 hours
depending on how many parts have to be replaced. For more than 99% of the
checks no replacement will be necessary.

Your dealer will require your vehicle for proper check-in, preparation, and check out
during your visit, which may require additional time.

Q14. How many vehicles have experienced this problem?
A. To date, no issues have been reported in North America.

Q15. When will | receive my owner notification letter?

A.  Within 60 Days. If a customer provides a VIN to MNA Customer
Service, the need for arecall can be confirmed. Customers can also
use the VIN recall lookup feature in Maserati’s website under Tools
and Services:

http://www.maseratiusa.com/maserati/us/en/shopping- tools/recall-by-vin.

Q16. Do | have to wait for my recall letter in order to have my recall performed?

A. No, you can call the authorized Maserati dealership and they will advise you when
to make the repair. Alternatively, we (Customer Care) can conference you into
your dealership to make the appointment now.


http://www.maseratiusa.com/maserati/us/en/shopping-tools/recall-by-vin
http://www.maseratiusa.com/maserati/us/en/shopping-%20tools/recall-by-vin

Q17. Is it safe to drive my vehicle?
A: Yes, but we recommend that you take your car to the nearest dealer as soon as
possible to have the recall performed.

Q18. When did the factory make the change that is causing the recall?
A. The ALR manufacturer notified Maserati that the suspect period started December
31, 2020.

Q19. How do I know that my car is affected by this recall?

A. A dealer can verify via VIN and individual inspection. Customers can
also use the VIN recall lookup feature in Maserati’s website under
Tools and Services.

http://www.maseratiusa.com/maserati/us/en/shopping-tools/recall-by-vin

Q20. Is NHTSA forcing Maserati to recall these vehicles?
A. No. We are voluntarily recalling the affected vehicles.

Q21. Who is the supplier?
A. We don’t discuss supplier relationships in this context.


http://www.maseratiusa.com/maserati/us/en/shopping-tools/recall-by-vin
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