
 
 

 
 

INSTRUCTIONS FOR INSPECTING AND REPLACING WINDOW VENTS, IF NEEDED.  PLUS, INSTRUCTIONS FOR 
SUBMITTING CLAIMS TO LIPPERT FOR REIMBURSEMENT OF INSPECTION AND REPAIR TIME, IF APPLICABLE. 

 NHTSA Safety Recall: 21V672 

 INSPECTION PER WINDOW ALLOTED TIME = .4 HOURS PER TRUCK 

 VENT REPLACEMENT PER WINDOW ALLOTED TIME = .5 HOURS PER VENT 

INVOICE MAILED TO LIPPERT COMPONENTS – Email = claims@lci1.com 

LIPPERT CUSTOMER SERVICE PH: 574-538-4514 if there are questions about filing a claim. 

Information below that Lippert Requires to be on an invoice / claim submitted reimbursement: 

 Truck Complete 17 digit unit VIN 

 Bolt Custom Truck’s or AA Truck Sleeper date of manufacture of the Sleeper – This can be obtained by 
 viewing the sleeper’s ID tag which is shown on the inside of cargo door.  Or, can be obtained by 
 contacting Bolt Custom Trucks at Ph: 260-748-0314 or Email: bcallan@boltcustom.com 

 Date of Purchase by retail owner, if the truck has been purchased by retail owner 

 Retail owner name and address 

 Make and model of the Truck 

 Dealer or repair facility name and complete address where the inspection and repair has been 
 performed. 

 Dealer or repair facility hourly rate 

 Labor Hours for the specific claim 

 Description of work performed 

 Photos of any issues found 

A Lippert Claim Form is attached.  Completion and submission of this specific form is not required, but it is 
attached for your convenience. 
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