GV INFINITI. L CAMPAIGN BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

AN21-016 ITB21-019 August 2, 2021

VOLUNTARY RECALL CAMPAIGN
2021 Q50, Q60, AND QX80; TELEMATICS CONTROL UNIT (TCU)

REPROGRAM
CAMPAIGN ID #: R21A9
APPLIED VEHICLES: 2021 Q50 (V37)
2021 Q60 (CV37)
2021 QX80 (262)

Check Service COMM or Dealer Business Systems (DBS)
National Service History to confirm campaign eligibility.

INTRODUCTION

Infiniti is conducting this voluntary recall campaign, on certain specific model year 2021 Q50, Q60, and QX80
vehicles, to reprogram the Telematics Control Unit (TCU). This service will be performed at no charge to the
client for parts or labor.

IDENTIFICATION NUMBER

Infiniti has assigned identification number R21A9 to this campaign. This number must appear on all
communication and documentation of any nature dealing with this campaign.

RETAILER RESPONSIBILITY

It is the retailer's responsibility to check Service COMM or Dealer Business Systems (DBS) National Service
History for the campaign status on each vehicle falling within the range of this voluntary recall which for any
reason enters the service department. This includes vehicles purchased from private parties or presented by
transient (tourist) owners and vehicles in a retailer’s inventory. Federal law requires that new vehicles in
retailer inventory which are the subject of a recall must be corrected prior to sale. Failure to do so can
result in civil penalties by the National Highway Traffic Safety Administration. While federal law applies
only to new vehicles, Infiniti strongly encourages retailers to correct any used vehicles in their inventory before
they are retailed.

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are properly trained
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that
a described condition may apply to a particular vehicle, DO NOT assume that it does. See your Infiniti retailer to determine if this
applies to your vehicle.
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SERVICE PROCEDURE
Reprogram the TCU

IMPORTANT: Before starting, make sure:
e ASIST on the CONSULT PC has been synchronized (updated) to the current date.

o All C-lll plus software updates (if any) have been installed.

NOTICE

e Connect a battery maintainer/smart charger set to reflash mode or a similar setting. If the
vehicle battery voltage drops below 12.0V or rises above 15.5V during reprogramming, the
TCU may be damaged.

e Be sure to turn OFF all vehicle electrical loads. If a vehicle electrical load remains ON, the
TCU may be damaged.

e Be sure to connect the AC Adapter. If the CONSULT PC battery voltage drops during
reprogramming, the process will be interrupted and the TCU may be damaged.

e Turn OFF all external Bluetooth® devices (e.g., cell phones, printers, etc.) within range of the
CONSULT PC and the VI. If Bluetooth® signal waves are within range of the CONSULT PC or
VI during reprogramming, reprogramming may be interrupted and the TCU may be damaged.

1. Turn ON the ignition and the hazard warning lights.

2. Connect the VI to the vehicle.

3. Start C-lll plus.

4. Wait for the VI to be recognized.

e The serial number will display when the VI is recognized, as shown in Figure 1 on page 3.
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5. Select Re/programming, Configuration.
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Figure 1

6.  Check the box to confirm the precaution instructions have been read, and then select Next.

NOTE:

q V Confirmed instructions 111

Use the arrows (if needed) to view and read all of the precautions.

o \_/ i)
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« el ell@al|. 2 | SEle]|d|leTi X = m

Capture Mode Data 138v VI Mi o
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Precaution

Operating suggestions for reprogramming, programming and C/U configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next".

Caution:
1. Follow the operation guide displayed on screen.
2."Back™ and "Home" button may not be used on this flow.

-For reprogramming and programming

1. Install the latest version of the CONSULT-lIl plus sortware, reprogramming/programming data to this
CONSULTHI plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration
1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data.

-For ECU Configuration using manual mode

1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wrong
configuration data, ECU can not work. Please write the right data.

2. Operate the saving completely. Do not abort without saving data.

'
J

Next

Figure 2
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7.

8.

Select Automatic Selection(VIN).
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Vehicle Name :

Automatic Selection(VIN) htionwehicle Name) W

Model Year :

Sales Channel

Relprogramming,
O Configuration

E Vehicle Selection Vehicle Confirmation

*INFINITI EX35 INFINITI G37 M m
Camp:P8202 Convertible INEITSC S N Qo Hybee -
INFINITI EX35 INFINITI G37 Coupe | INFINITI Q40 Sedan INFINITI QX30 2017MY INFINITI
INFINITI FX35/FX45 | INFINITI G37 Sedan INFINITI Q45 INFINITI QX4 2016MY -
INFINITI FX35/FX50 INFINITI 130 INFINITI Q50 2015MY
INFINITI FX37/FX50 INFINITI 135 INFINITI Q50 Hybrid INFINITI QX56 2014MY
INFINITI G20 INFINITI JX35 INFINITI Q60 INFINITI QX60
INFINITI G25/G37 INFINITI Q60 x
Sacan INFINITI M35/M45 Convertible INFINITI QX60 Hybrid
INFINITI G35 Coupe INFINITI M35h INFINITI Q60 Coupe INFINITI QX70
INFINITI G35 Sedan INFINITI M37/M56 INFINITI Q70 INFINITI QX80
- Select
171 1/1
Figure 3
Confirm the VIN or Chassis # is correct, and then select Confirm.
e llegll==la@| 2 |Wleol|A|s il X =
Back Home Print Screen = M sl Focorded Help ERT 13V VI Mi

touch "Change".

Please confirm selected information and touch "Confirm". In case you want to select another vehicle,

VIN or Chassis # P KBARPADPEDORIE
Vehicle Name : Q50
Model Year 2021MY

11

Confirm

Figure 4
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9.

10.

Confirm the VIN is correct for the vehicle, and then select Confirm.

« [ 2
Back Home

Re/programming Vehicle
@’O Configuration ‘ Confirmation nputyif

g ‘ [ : X
[ = X =
' L |

4/4

Input VIN

Enterthe VIN number, and touch "Confirm".

According to this operation, in case of specified operation that requires to save ECU
information into CONSULT, VIN numberyou inputis saved as file name. Therefore, confim
VIN number correctly.

-2, (Fhzst

WISSAN MOTCA COLTDJAPAN }
o

ARABMRTSH

VIN (17 or 18 digits) SPCTABBIDAKXXRBBYRR

‘ i

Figure 5
Select IVC.
- i) . TlHo|lA|leTi X =
creen Measurement Recorded
Back Home Print Screen Catine Mode Deiia Help ERT 137V VI MI
(‘5, R%g;?%ﬁp;ﬂ"gi:g’ ‘ Input VIN System Selection '| Operation Selection }
~r

System Selection

Touch "system”.
In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.
ENGINE EHS/PKB METER/M&A
MULTI AV EPS/IDAST 3 LASER/RADAR
3ch CAN GATEWAY ABS ALL MODE AWD/4WD
6ch CAN GATEWAY IPDM E/R BCM
vc AIR PRESSURE MONITOR SONAR
112 }
Figure 6
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11.  Select Reprogramming.

—

Back Home Print Screen
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Relprogramming,
Configuration
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System Selection

Operation Selection

Operation Selection

Touch "Operation™.

In case over write current ECU, touch "Reprogramming”.
In case replacement of ECU, select an operation in REPLACE ECU category.

REPROGRAMMING

Reprogramming

Replacement OF ECU
Programming (Blank ECU)

Before ECU
Replacement

VEHICLE CONFIGURATION

In case you want to reprogramming ECU, touch "Reprogramming”.

After ECU Replacement

to CONSULT.

| Touch "Before ECU Replacement”,
Operation log with part number is saved

Before ECU
Replacement

After ECU Replacement

Touch "Before ECU Replacement”,

data is

Op log with
saved to CONSULT.

Figure 7

12.  Find the TCU Part Number and write it on the repair order, and then select Save.
NOTE: This is the current Part Number (P/N).

If the current TCU part number is 28275-5SN9B, proceed to step 13 on page 7.

If the current TCU part number is not 28275-5SN9B, reprogramming is not required. Skip to Claims

Information on page 14.

Back Home Print Screen

Relprogramming,
Configuration

%32

i:reen

Capture

Z,
Nt
Measurement
Mode

gﬁ?l g' Ale Yil

X B

E Operation Selection Save ECU Data

Save ECU Data

Touch "Save" to save operation log and the current part number as listed below to CONSULT.
Operation log helps to restart next operation by selecting suitable operation log. Operation log is erased
after operation has completely finished.

File Label SOERABERDENSERBRK
Operation REPROGRAMMING
System vc

Part Number WASHERNGB
Vehicle Q50

VIN N MGSRIER KOEQRFAK
Date

HEBRRBLARKIBMX '

Save

Figure 8
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13.  Check the box to confirm the precaution instructions have been read, and then select Next.

NOTE: Use the arrows (if needed) to view and read all the precautions.

; & e Y )( [ ]
@ Me: S t Recx: ded II
[:reen asuremen rde
Back Home an screen bl Mode Daka Help ERT 13.7V J—
Re/programming,
Coihaaaan Save ECU Data Precaution Select Program Data 8110

Precaution

Operating suggestions:

If the reprogramming/programming is unsuccessful, ECU may be d
usable.

Please review the all of precautions, and click the "Confirm" check box after confirming the its points.

ged and ECU is no longer

(S %

4. DO NOT set the AIC timer or A/C remote control system.

<During reprogramming>

Never touch the CONSULT-II plus components to prevent cable disconnection.
Never depress the brake pedal or turn the steering wheel.

Never open each door or frunk rid.

Next
q V Confirmed instructions 212' <

Figure 9

14.  Read the Current Part Number and Part Number After Repro/programming. They should be
different, and then select Next.

5 | o8 Y
ellellel@a@|. s [(Tle|ld|ea i X =
reen asuremen ecorde
Back Home Print Screen o o cond Help ERT 1447 VI M
Rel/programming, s Confirm Vehicle
@O Configuration Precaution Select Program Data Condition

Select Program Data

v

Confirm the detail listed below, and touch "Next" if OK. P
-In case the screen to select reprog/programming data is NOT displayed, only one data is available for this h
vehicle.

-In case the part number after reprogramming is wrong, touch "Re-select”, and confirm the vehicle

selection, VIN and reprog/programming data in CONSULT. —
é S D

IPart Number After Repro/programming 28275 RSNBR

Current Part Number 28275 XWX

Vehicle Q50

VIN JIEABIREIISORNEK

System vC

Other Information BERXKIMTC H:
Expected time to finish re/programming SOEMIR

q Next

Figure 10
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15.  Confirm the battery charger is ON and the battery voltage is between 12V-15.5V.

16. Select Next.

ell2lleall@a| S | STle|a|leaY X =
Back Home Print Screen reen Measurement Recorded Help ERT vi i
L

Cagture Mode Data 14.5V
Rel/programming, Confirm Vehicle
6’0 Configuration ‘ Select Program Data Condition 10M0

Confirm Vehicle Condition

Operate according to the following procedures.

Remove the terminal caps of battery, and connect battery charger to battery.

2
Adjust the battery charger output so that the vehicle battery voltage is between 12.0V and
13.5V. The vehicle battery voltage is shown on the top-right of this screen..

3
Confirm the RESULT is OK, touch "Next".

E) | Nex

Figure 11
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NOTICE

e To avoid damage to the TCU, ensure the ignition is ON and the hazard warning lights are also ON,
as the update will take approximately 45 minutes to complete.

e To avoid damage to the TCU, ensure a battery maintainer or smart charger, set to reflash mode or a
similar setting, is connected.

e To avoid damage to the TCU, ensure the AC Adapter is connected to the CONSULT PC.

17.  Confirm the BATTERY VOLTAGE judgment is “OK”, and then select Start.

e llell=l@l .2 =elaleav x =

J = )
i Measurement Recorded
Back Home Print Sereen ki Help ERT 136V VI M

Capture Data

Rel/programming, Confirm Vehicle
i Select Program Data e
@’O Configuration E g Condition 1010

Confirm Vehicle Condition

Confirm the vehicle condition as listed below, set the vehicle condition correctly.
Then, confirm that judgment for all items indicate OK, and touch "Start". In case the vehicle condition is
out of range, reprogramming or programming may stop.

Monitor ltem Value Unit Judgment Condition

BATTERY VOLTAGE 13.8 v

Start
151

Figure 12
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18.  Select USA/ICANADA Dealers from the drop down menu, and then select OK.

- ) \L =) Tll X - ,
Back Home Pnnt Screen 5‘:""" Measuremen! t RQW d d Help ERT 13.6V
Mode
(gp. Refpiogramming, Transfer Data User Authentication Transfer Data v
Configuration 3/4

User Authentication

NISSAN MOTOR CORPORATION

Please select your
user group.

USA/CANADA Dealers

= x

Figure 13

19.  Login using your NNAnet credentials.

A Sebent < p

L

NISS AN
A L e A

NNA Federation

Fiogsa w1 ouf Liger O Buicea

Loerma.

Figure 14
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20.  Allow Transfer Data to complete.

e The update will take approximately 45 minutes to complete.

« elall@|l.o [ela|s x m
creen ssuremen ccon
Back Home Print Screen bl ) Data Help ERT 139v VI Mi
<§, Relprogramming, User Authentication Transfer Data
G Configuration J 12112

Transfer Data

Transfer data to VI...

DO NOT disconnect VI. Please wait for complete to transfer to VI.

Estimated Time XXXmin
Transfer 0%
CONSULT to VI s
Transfer
Vito ECU 0%

Figure 15

21.  Once the update completes, select Next.

e gllel@al .| 3es]e Y X =

Back Home Print Screen

Capture Mode Data Hel ERT 139v VI Ml
L2200 L —

@ R%g;%%’:m;zg' ‘ Transfer Data Confirm Result
]

Confirm Result

Reprogramming or programming is completed.
Touch "Next" to continue operation.

) | rex

Figure 16
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Erase DTCs

22. Erase All DTCs.

e Follow the on-screen instructions as shown in Figure 17 and Figure 18.

« 2@ l@| S el[a]le v x m

Measurément || Recorded
Back Home Print Screen el i Help ERT 143V Vi Ml

Data
Relprogramming, | . Print Result/
é"o Configuration < ConfimeRe it ErasefLBTICs Operation Complete } 1415

Erase AIDTCs

According to the instruction below, erase All DTCs.

Turn ignition switch / power switch to the OFF position.

Current status of ignition

switch QN

Figure 17

e Select Next.

« |®&

Back Home Print Screen

@l .o [Fe|[a]le v x =

Measurément | | Recorded

Capture Mode Data He ERT 126V VI Mi
=20 JEL L —

R, i ) Print Result /
@’0 Configuration ‘ Confirm Result Efasd il DICs Operation Complete } 1415

Erase AlIDTCs

According to the instruction below, erase AllDTCs.

Turn ignitien switch to the ON position, then All DTCs are autematically erased.

Current status of ignition

switch OFF

If the current status of ignition switch displayed on the screen differs from the status of
the actual vehicle ignition switch, touch "NEXT" to go to the next screen.

| e

Figure 18
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23.  Allow Erase All DTCs to complete.

= H:.
« [2ll2l@] & s8]l e|Alse Y x =
Back Home Print Screen ol BRI e Help ERT 26V VI Ml
Relprogramming, . Print Result/
(ﬁos Configuration Confirm Result Erase AlIDTCs Operation Complete

Erase AlIDTCs

[ Prease wait...
According to the instructid

ERASE

Turn ignition switch to

Current status of i| -

switch

If the current status ¢
the actual vehicle ignition switch, touch "NEXT" to go to the next screen.

Next

Figure 19

24.  Follow the on-screen instructions, and then select Confirm.

- e sll@|. . [Elelaleav x =

o P TS Measurement | | Recorded

Capture Mode Data Hel i 144V VI Ml
=20 L —

Relprogramming, ] Print Result /
é’o Configuration ‘ Eiass ol Dt Operation Complete

Print Result/ Operation Complete

All tasks are completed. Confirm LAN access, touch "Print" to print out this page.

In case CONSULT can NOT immediately access to LAN or printer, Screen Capture function is available for
temporally storage of this page. Touch "Screen Capture”, and save it. Screen capture data is in "Cll plus
Data Folder" on desk top, and open the folder named "Screenimages”.

Part number after
Reprog/programming 2827 5XSNREK
Part number before
Reprog/programming 2827 55OMAEX
Vehicle Q50
VIN AGRKDERDCMSORDAK Print
System IvC
Other
Date HIZOZK KISEXBIK X Operation

‘ Confirm
1/1

Figure 20
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25.  Select Home.

- o |"all@| 2 [sllelAle Yl x = ¢
Back Home Print Screen oo TS oot Help ERT 1457 VI M | |
Relprogramming, Print Result / _
@"0 Configuration Erase All DTCs Operation Complete 15/15

Print Result / Operation Complete

Confirmation

All tasks are completed.

In case CONSULT can NC “Complete Operation” Screen is no longer shown after
temporally storage of this| ' backing Home once. In case "Complete Operation” Screen is
Data Folder" on desk top, @ necessary document, touch "Cancel” to back previous screen.
Erasing process is not performed to "No support for AiDTC"

system. Erase itin Self-Diag Results screen of each system.

for

Part number after
Reprog/programming
zartnu?lherhefnn_e
eprog/programming '(
Vehicle iﬁ? @
VIN ] ] Print
Home Cancel
Date 1/13/2021 1:19:55 PM O;tr::iron
- Confirm
171
Figure 21
26. Remove the battery maintainer/smart charger.
27.  Close the C-lI plus application.
28.  Remove the VI from the vehicle.
CLAIMS INFORMATION
Submit a “CM” line claim using the following claims coding:
CAMPAIGN (“CM”) ID DESCRIPTION OP CODE | FRT
R1A9 Reprogram The Telematics Control Unit (TCU) R21A90 0.4
Reprogram Not Needed R21A94 0.3
AMENDMENT HISTORY
PUBLISHED DATE REFERENCE DESCRIPTION
August 2, 2021 ITB21-019 Original bulletin published
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