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Metal Junction Box Grounding Instructions 

 

 
1. Disconnect unit from the 120V power source 

 
2. Locate metal junction box with a GFCI receptacle at the kitchen. 

 

3. Remove faceplate and receptacle (Fig. 1) to expose wires. 
 
 
 
 
 
 
 
 
  

Bulletin Type: RCL 

Bulletin #(s): 21V-449 

Job Code(s): 9901568 

Flat Rate(s): .50 / Hour  

Publication Date:  July 2021 

Make(s): Jayco 

Model(s): White Hawk 

Model Year(s): 2021 

Incident: Metal junction box was not grounded 

Affected Units: 
2021 Jayco (4K) White Hawk   
M14K0262-M14K0304 

Parts List: 

Parts List: (Purchase locally) 
- MN cable (Copper Wire) 

Parts Kit Contents: None 

Misc. Tools & Supplies: 
- Flathead Screwdriver 
- Wire Pliers/strippers 

INSTRUCTIONS FOR METAL JUNCTION BOX REPAIR WITH GROUND SCREW 

FIG 1 
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4. Install and 
secure a 
separate bare 
ground wire of 
sufficient length 
at the green 
ground screw 
(Blue Arrow) in 
the metal 
junction box (fig 
2). 
 

                                                                                                                                                                              
 
 
 

5. Connect all ground wires together with green wire 
nut.  Ensure the bare ground wire attached to the 
box passes through the hole in the top of the green 
wire nut (fig 3).  
 

6. Connect the bare ground wire coming through the 
top of the wire nut to the green ground screw (Green 
Arrow) on the GFCI receptacle (fig 4). 
 

7. Insert wires back into the metal junction box. 
 

8. Secure GFCI receptacle and outlet face plate to 
junction box. 

 
9. Turn power back on and validate function of the GFCI receptacle. 

 
10. Repair is complete.  

 
 
 
 
 

 
 
 
 

 

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  Jan. 2019. 
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