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SAFETY RECALL CAMPAIGN 2A96
2019 & 2020 Burgman 200 Speedometer Recall

Affected Models:		  Certain 2019 & 2020 Burgman 200 (UH200AL9-M0) Scooter Models

Affected Departments:	 Management, Service, Warranty, Sales, Parts, Accessories

Attachments:			  Sales Bulletin 21-063 (Burgman 200 Stop Sales) & Customer Notification Letter

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Suzuki Motor Corporation has decided that a defect which relates to motor vehicle safety exists in certain 2019 
and 2020 model-year Burgman 200 scooters.

GV/AN/UH No. 055 May 20, 2021

SERVICE
Motorcycle / ATV

What is the defect?
Due to insufficient corrosion resistance on speed sensor power supply circuit parts inside the speedometer assembly, 
corrosion may cause a poor electrical connection between the speed sensor and its electric power supply. In the 
worst case, the speedometer and odometer may not work properly.
 
What your dealership will do:
  1)	 Check your unsold inventory to see if you have any affected Burgman 200 models (use the identification 

process on the following page). If so, order the necessary parts, repair the scooter and then submit a 
warranty request to Suzuki Motor USA, LLC (SMO). You must do this before selling or transferring the scooter.

  2)	 Check your sales records to contact customers to whom you have sold an affected Burgman 200. Contact 
the owner of an affected scooter to alert him/her that you are ordering the necessary recall repair parts. Let 
the customer know there will be no charge for parts or labor. Set an appointment to install the parts, perform 
the recall service, and then submit a warranty request to SMO.

  3)	 If your dealership is contacted by someone who has an affected Burgman 200, but you did not sell the 
scooter, let the owner know you can assist with the recall service. Let the customer know there will be no 
charge for parts or labor. You can then order the necessary recall repair parts. Set an appointment to install 
the parts, perform the recall service, and then submit a warranty request to SMO.

STOP DELIVERY OF AFFECTED VEHICLES IMMEDIATELY

DO NOT SELL OR DELIVER an affected scooter to a customer until you have completed or verified 
completion of the repair procedures outlined in this bulletin.

It is a violation of Federal law to sell or deliver any new motorcycle, scooter, ATV, or item of motor 
vehicle equipment subject to a safety recall campaign under a sale or lease until the defect or non-
compliance has been corrected.

In addition, selling an unrepaired affected motorcycle, scooter, or ATV is a direct violation of your 
Suzuki dealer agreement and may lead to additional sanctions. 
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Verify if the scooter is affected by the safety recall:
Confirm the recall status by checking the vehicle identification number (VIN) against the Vehicle Master in Suzuki 
Connect to see if the scooter is eligible for the campaign inspection and replacement procedure. If you have a 
question regarding scooter eligibility, call Tech-Line at (714) 996-7480 or contact your Suzuki Technical Service & 
Parts Manager (TSPM). 

Affected model	 Model year	 VIN Range
UH200AL9		  2019 (L9)	 MLCCH41A#K1600001 - MLCCH41A#K1600120
UH200AM0		  2020 (M0)	 MLCCH41A#L1600001 - MLCCH41A#L1600150
Note: “#” indicates any check digit from 0 to 9 and X.

What Suzuki Motor USA, LLC, will do:
During the week of May 24, 2021, Suzuki Motor USA, LLC (SMO) will mail notifications to owners of affected 
Burgman 200 scooters for whom we have information. The notice instructs the customer to contact a Suzuki 
dealer to schedule an appointment for the repair. 

If you have sold an affected Burgman 200 to a customer prior to receiving this bulletin, please contact the customer 
immediately to arrange for the scooter to be returned to your dealership for this safety recall campaign.

Ordering parts for the Safety Recall Campaign:
You will be responsible for ordering parts for this recall using normal parts ordering procedures for each scooter.  If you 
have any questions regarding parts orders, please contact SMO Parts Coordination at (714) 854-2165.

Parts ordering information: 
Part description: 	 SPEEDOMETER, ASSY			 
Part number:		  34100-12JU2-RX0
Quantity:		  1

Identification of recall campaign parts (new speedometer):
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Warranty claim processing:
Submit a warranty claim for each recall repair immediately upon completion. This campaign requires you to file a 
warranty claim using ONE of the methods described below. 

Suzuki Connect Short Campaign Claim: The Short Campaign Claim will reimburse you for the replacement of 
the speedometer assembly and 0.8 hour labor. 

CAMPAIGN 2A96 UH200A SPEEDOMETER
SUZUKI CONNECT SHORT FORM INSTRUCTIONS

CLAIM INFORMATION:
CLAIM NUMBER: XXXXX,X (Dealer enters number)

ENTRY TYPE: VIN, Model/Frame or Control/Sequence # (Dealer chooses)

REPAIR DATE: Enter date of repair

MILEAGE: Enter mileage at repair date

CAMPAIGN NUMBER: 2A96

LABOR OPERATION: SE9999

Suzuki Connect Long Campaign Claim:  The Long Campaign Claim will reimburse you for the replacement of 
the speedometer assembly and 0.8 hour labor, and additional parts and labor as authorized by your TSPM.

CAMPAIGN 2A96 UH200A SPEEDOMETER
SUZUKI CONNECT LONG FORM INSTRUCTIONS

CLAIM INFORMATION:
CLAIM NUMBER: XXXXX,X (Dealer enters number)

ENTRY TYPE: VIN, Model/Frame or Control/Sequence # (Dealer chooses)

REPAIR DATE: Enter date of repair

MILEAGE: Enter mileage at repair date

CAMPAIGN NUMBER: 2A96

LABOR TIME: As authorized by your TSPM

PARTS INFORMATION:

ADDITIONAL PARTS: Additional parts as authorized by your TSPM

AUTHORIZATION: Only needed if additional parts or labor claimed

FAILURE DESCRIPTION:

DESCRIPTION OF DEFECT: Speedometer replacement 

DESCRIPTION OF REPAIR: Performed service campaign repair per service bulletin

IMPORTANT - Recording the odometer reading:
It is imperative the odometer reading (mileage) be accurately recorded on the repair order when the customer 
brings the scooter in for recall service. This information is required to record on the ODOMETER CHANGE LABEL 
that must be applied to the scooter (see page 9 of this bulletin). The original mileage is also required for proper 
warranty claim processing and for the customer to keep for future transactions related to the scooter. 

If the scooter is traded in or sold to a new owner, the current owner must declare that the speedometer/odometer 
was replaced and what the mileage was when the replacement occurred. Please explain this requirement to your 
customers and advise them to keep the repair order copy with the original mileage in a safe place.
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Precautions:
	● To avoid getting burned, do not touch the engine and exhaust system until they have cooled.
	● Before the repair work, wash dirt from the scooter to prevent dirt contamination.
	● When removing parts to be reused, arrange them in an orderly manner so they can be reinstalled in the 

proper order and orientation.
	● Refer to the Burgman 200 Service Manual (99500-31523-03E) for any details or procedures not mentioned 

in these instructions.

SPEEDOMETER REPLACEMENT RECALL SERVICE

Required tools:
	● Phillips screwdriver, #2 tip, medium to long shaft
	● Phillips screw driver, #3 tip, medium to long shaft
	● Phillips screw bit #2 socket (to fit to torque wrench)
	● 10 mm socket wrench -or- wrench
	● Torque wrench, must read 1.5 lb-ft (2.0 N.m, 0.2 kgf-m)

IMPORTANT - Record the odometer reading & oil service interval:
Before starting the recall repair work, record the current mileage on the odometer and the remaining distance to 
the next oil change using the following procedure:

1.	 Turn the ignition switch to the “ON” position to display the odometer so you can record the 
current mileage (a).

2.	 Press and hold the ADJ button for 2 seconds. The odometer will then display the last reset 
mileage (b) while blinking three times and then display the current interval setting (c). 

3.	 Record the remaining distance of oil change interval calculated by the formula  “(b)+(c)-(a)”.
4.	 Turn off the ignition switch.

SPEEDOMETER ASSEMBLY
Part number on original speedometer: 		
34100-12J*0 or 34100-12J*1

Part number on new, recall speedometer: 	
34100-12JU2

Recall service speedometer, order this number: 	
34100-12JU2-RX0
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Speedometer removal:

1.	 Remove the right floor mat 1.
2.	 Remove the battery cover by removing the 

screws 2.

3.	 Disconnect the battery negative lead wire 3.

4.	 Remove the front cover screws 4.

5.	 Pull the front cover 5 forward, pull down to 
disconnect the hooks 6 on both sides of the 
front cover.
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6.	 Pull the front cover 1 forward and remove it.

7.	 Remove the windscreen 3 by removing the 
windscreen screws 4. 

NOTE: There are hooks 2 under the front cover.

8.	 Remove the lower meter panel mounting 
screw 5.
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9.	 Remove the speedometer mounting screws 1.

NOTE: Be careful to not drop the screws and other 
items inside the bodywork.

10.	Remove the lower meter panel 2.

NOTE: Be careful to not damage the hooks 3 
when removing the lower meter panel 2 .
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Speedometer replacement:

1.	 Disconnect the speedometer electrical 
connector 1.

2.	 Replace the original speedometer 2 with the 
new speedometer.

3.	 Connect the electrical connector 1 to the new, 
mounted speedometer.

4.	 Tighten the speedometer mounting screws 3 
to the specified torque and install the lower 
meter panel 4 and brace 5.

Tightening torque:
Speedometer mounting screw 3:
1.5 lb-ft (2.0 N.m, 0.2 kgf-m)
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Applying odometer replacement label:

1.	 Included with the speedometer is an ODOMETER 
CHANGE LABEL 1.

2.	 Using a fine-tip, permanent marker (such as a 
black, ultra-fine point Sharpie brand marker)  
record the following information on the 
Odometer Change Label:

NOTE:  Refer to the Service Manual if guidance is 
required.

Removed parts installation:

1.	 Install the removed parts in the reverse order 
of removal.

ODOMETER CHANGE 
LABEL (99924-00609)

Completed 
Example

3.	 Adhere the filled-out change label 1 to the 
right, inner side of the under seat cargo tray 2, 
adjacent to the existing white tire specification 
label. 

	● Original odometer mileage
	● Technician name
	● Suzuki dealership name
	● Suzuki dealer number
	● Repair date

NOTE: The right side of the scooter is the side 
opposite of the side stand.

	 Make sure the surface of the cargo tray is 
clean and dry so the change label will stick 
to its surface.

	 If required, additional ODOMETER CHANGE 
LABELS can be ordered from the Suzuki 
Parts Department using the part number 
99924-00609.
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Final check & meter reset:

1.	 Verify that each part is properly installed and 
the mounting hardware is tightened securely.

2.	 Verify that the new speedometer works properly 
as follows:

NOTE: The oil change interval on the new 
speedometer can not be set or reset until 
the scooter has been ridden 600 miles 
(1000 km).

3.	 Set the time on the clock (refer to Owner's 
Manual).

4.	 When returning the repaired scooter, educate 
the customer about the following points:

	● Check that the LEDs (FI indicator or MIL 1, ABS 
indicator light 2, ECO mode indicator 3, and ECT 
indicator 4) immediately illuminate when the 
ignition switch is turned ON.

	● Check that the other LEDs (High-beam indicator 5,  
and turn signal indicators 6 operate properly when 
the dimmer or turn signal switches are operated.

	● The odometer will only show mileage from your 
quality control test ride. 

	● Show the customer the scooter's actual mileage 
recorded on the repair order and how many miles 
until the next oil change.

	● Offer to reset the oil change interval for the customer, 
once the odometer reaches 600 miles.
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SALES BULLETIN 21-063, STOP SALES BURGMAN 200 (page 1 of 2)
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SALES BULLETIN 21-063, STOP SALES BURGMAN 200 (page 2 of 2)
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CUSTOMER NOTIFICATION LETTER (page 1 of 2)
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CUSTOMER NOTIFICATION LETTER (page 2 of 2)


