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RECALL 21V172, 2021-143 REMEDY INSTRUCTIONS 
Make(s): Clipper and Viking 
Model(s): CWT182DBU & VWT182DBU 
Model Year(s): 2021 
Concern: 
The manufacturing plant did not install nor 
seal the panel, which isolates the furnace 
from the cooktop. 

Repair Code: RC-030-03-00-004004 
Allotted Time: 1.00 HRS 
Inspection Code: N/A 
Allotted Time: N/A 
Photo(s) Required: NO 
Prior Authorization Required: NO 
Part(s) Kit Number: N/A 
Part(s) Return: N/A 

 

Disconnect the vehicles’ battery Positive and Negative, disconnect any House battery(s) Positive and 
Negative, if equipped with a generator ensure it is off and lastly, ensure the vehicle is disconnected from 

shore power.  Block any tires/wheels to prevent the vehicle from rolling. Failure to do so may result in 
electrocution, fire or other personal injury, property damage and/or death. 

 

STEP 1: REMOVE COOKTOP FROM THE KITCHEN COUNTER; (FIGURE 1) 
• KEEP FASTENERS TO USE TO RE-INSTALL THE COOKTOP 
• DO NOT DISCONNECT THE LPG LINE FROM THE COOKTOP 

 
STEP 2: MEASURE THE FULL WIDTH AND DEPTH OF THE OPENING ABOVE THE DRAWER; (FIGURE 2) 

• CUT A SINGLE PANEL THE SIZE THAT FITS THE OPENING (FIGURE 2) 
• CUT THE PANEL IN HALF SO IT MAY BE INSTALLED EASIER (FIGURE 3) 
• INSTALL CLETES TO PANELS “FRONT AND REAR” TO SCREW TO THE WALL (FIGURE 3) 
• NOTCH ONE PANEL FOR THE LPG HOSE AND NOTCH FOR CABINET CLETES (FIGURE 3) 

 
STEP 3: ONCE INSTALLED, USE SEAM TAPE OR DUCT TAPE TO COVER THE PANEL SEAM; (FIGURE 4) 

• USING THE TAPE WILL SEAL THE SPLICE BETWEEN THE PANELS AND NOT ALLOW AIR FLOW 
 
STEP 4: USE SILICONE SEALANT TO SEAL THE PANELS AROUND THE PARAMETER OF THE PANELS AND  

  AGAINST THE SINK CABINET. ENSURE TO SEAL AROUND ANY CLETES AND WHERE THE LPG HOSE IS; 
 
STEP 5: RE-INSTALL COOPTOP; 
 
STEP 6: TEST; 

• TURN ON LPG 
• SET FURNACE TO HIGHEST SETTING 
• IGNITE COOKTOP AND LET BURN 
• THE FLAME SHOULD NOT INVERT WHEN THE FURNACE IS RUNNING. 

 
 
 
 

SEE ATTACHED FOR PHOTO’S 
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