GROUP MODEL

Safety Recall 2021MY

Campaign Forte (BDm),
K5 (DL3a) and
Telluride (ON)

NUMBER DATE

SC207 March 2021

SAFETY RECALL CAMPAIGN

OCCUPANT DETECTION/CLASSIFICATION

SUBJECT:

SYSTEM UNIT REPLACEMENT (SC207)

This service bulletin provides information to replace the Occupant Detection System (ODS) /
Occupant Classification System (OCS) unit on certain vehicles listed in the table below. An
ODS/OCS unit detects the presence of a child restraint system (CRS) in the front passenger
seat. The ODS/OCS units on these vehicles were improperly calibrated at the supplier and as a
result do not comply with Federal Motor Vehicle Safety Standard (FMVSS 208), “Occupant Crash
Protection”. If a CRS is placed in the front passenger seat, the front passenger airbag will not
be suppressed and will deploy, thereby increasing the risk of injury to the child in a CRS in a
crash. Before conducting the procedure, verify that the vehicle is included in the list of affected

VINSs.

*It is never recommended to allow children to ride in the front passenger seat. Never
install a Child Restraint System on the front passenger seat.

Model Year

Production Date

K5 (DL3a)

February 3 — March 4, 2021

2021 Telluride (ON)

February 16 — March 3, 2021

Forte (BDm)

February 9, 2021

* NOTICE

There is no charge to the vehicle owner for this repair. Under applicable law, you may
not sell or otherwise deliver any affected vehicle until it has been repaired pursuant to
the procedures set forth in this bulletin.

- % NOTICE

To assure complete customer satisfaction, always remember to refer to WebDCS
Warranty Coverage (validation) Inquiry Screen (Service — Warranty Coverage —
Warranty Coverage Inquiry) for a list of any additional campaigns that may need to be
performed on the vehicle before returning it to the customer.

Printed TSB copy is for reference only; information may be updated at any time.
Always refer to KGIS for the latest information.

Circulate To: General Manager

Service Advisors Technicians

Service Manager Parts Manager

Body Shop Manager Fleet Repair
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OCCUPANT DETECTION/CLASSIFICATION SYSTEM
UNIT REPLACEMENT (SC207)

Replacement Procedure:

1. Alllisted models: Replace the ODS/OCS
unit (A) by referring to the “Restraint—
SRSCM— Occupant Detection/
Classification System (ODS/OCS) —
Repair procedures” chapter in the
applicable Shop Manual on KGIS.

Be sure to follow the steps on KGIS;
Secure the seat retaining bolts to the
torque specifications _on KGIS after
ODS/OCS unit replacement.

2. Install the KDS and reset the ODS/OCS
system under ‘Software Management’ and
selecting the:

= SCC/AEB 4

KDS: S/W management — Systems — ), :
Occupant Detection/Classification ® Airbag(Event #2) :
Sensor — Body Sensor Reset == D

T gy oy =,

| * NOTICE uryum:r:‘;ﬁwuuuuﬂﬂﬂ'ﬂ'uuu 3

= Air Conditioner 1

Be sure to initialize/reset the new = Motor Driven Power Steering
ODS/OCS unit (body sensor) W Tire Pressure Monitoring System(High Type) 3
using KDS after replacement. = Tire Pre. ivorieng System(Low Type) :

Also, erase any stored DTC'’s.
Follow instructions outlined in the
shop manual found on KGIS.

All ODS/OCS units that have been replaced will be called back to the assembly
plants for inspection to confirm part accountability. If the incorrect part is
returned, the dealership will be contacted, and the vehicle will need to be re-
inspected again.

® Parking Guide System :

= Immobilizer 3

= Smart Key Unit 1

= Body Control Module L

= Cluster Module :

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information. @
TSB: SC207 Multiple Models March 2021
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OCCUPANT DETECTION/CLASSIFICATION SYSTEM

UNIT REPLACEMENT (SC207)
AFFECTED VEHICLE RANGE:

Model Production Date Range

K5 (DL3a) February 3 — March 4, 2021
Telluride (ON) February 16 — March 3, 2021
Forte (BDm) February 9, 2021

REQUIRED PART:

Part Description Part Number
Forte .
(BDm) 80702 M6000 4 "
KS ODS/OCS Unit 80702 L2000* e ' 1
(DL3a) i i
Telluride " ‘\__T
(ON) 80702 S9000

Note: Parts will be auto-shipped to dealers with in-stock inventory.

WARRANTY INFORMATION:
N Code: N99 C Code: C99

Claim Causal Repair Labor Op Op Replacement

L] Type P/N oL Description Code Time P/N Qi
80702 0.5
BDm M6000 1 210MO1R0 M/H N/A
(SC207)
DL3a R 80702 1 ODS/OCSs N/A 0
L2000
Replacement 0.5
- 211A09R0 M/H
ON S9000 1 N/A

Note: Refer to Warranty Bulletin 2021-04 for claim submission procedures.

* NOTICE

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers
should reference SC207 when accessing the WebDCS system.

Printed TSB copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
@ TSB: SC207 Multiple Models March 2021



