Recall Campaign Bulletin Recall Campaign Bulletin

Mercedes-Benz

Campaign No. 2021030002, April 2021
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TO: ALL MERCEDES-BENZ CENTERS

SUBJECT: Model CLA-Class (118 platform)
Model Year 2020
Replace Spark Plugs

Recall Campaign Bulletin
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Mercedes-Benz AG ("MBAG"), the manufacturer of Mercedes-Benz vehicles, has determined that on
certain Model Year ("MY") 2020 CLA-Class (118 platform) vehicles with a 4-cylinder gasoline engine
(M139), an incorrect variant of the spark plug might have been installed which could affect the safety and
emissions of the vehicle. In this case, an increased mechanical wear of the spark plug from thermal
overload could occur over time. This may cause parts of the spark plug to detach within the combustion
chamber, potentially leading to engine damage. In this case, stalling of the vehicle cannot be ruled-out,
which could increase the risk of a crash. An authorized Mercedes-Benz dealer will replace the spark
plugs on the affected vehicles.

Prior to performing this Recall Campaign:

e VMI must always be checked before performing campaigns to verify that the campaign is required
on a specific vehicle. Always check for any other open campaigns, and perform accordingly.
Please review the entire Recall Campaign bulletin and follow the repair procedure exactly as
described.

Please note that Recall Campaigns do not expire and may also be performed on a vehicle with a
vehicle status indicator.
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Approximately 7 vehicles are involved.

Recall Campaign Bulletin
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Order No. P-RC-2021030002
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data
Control, and MBUSA-SLP S424HH001, Control of Quality Records.
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Work procedure

1. Replace all spark plugs.
III For basic data, see AP15.10-P-1580J.

Ii] The following step applies to California dealers only.

Apply Proof of Correction Label (A 000 584 54 13) to area identified in Figure 1. Fill in the blank areas of the
label. The campaign number for the California Proof of Correction is unique and must be entered as such
%0302), your dealer code, and the date of the repair, using a black permanent marker.

Note: Clean bonding surface prior to affixing label.

CAMPAIGN LABEL

caMPAIGN NO:
DEALER coCE: I
DATE: ]

A 000 584 54 13

Figure 1

E]The following step applies to California dealers only.

Provide the owner with the completed and signed Proof of Correction Certificate (A 000 584 42 14) Figure 2,
after you scan a completed form and attach to the RO. The recall number for the California Proof of Correction
is unique and must be entered as such (210302).

Vehicle Emission Recall - Proof of Correction

License Number Make Year Model | Body Type Vehicle identification Number

{5
m!NumMr_Q-]_EQ_

The above described vehicle has been repaired, modified and/or equipped with new emission control
devices to meet applicable California Emission Control Laws.

Dealer's Name Address, City, State and Zip

Date Dealership's Authorized Signature
[x
Plsase use California Campalgn Number as menticned in the work instructions.
Return to DMV gnly when required - otherwise retain for your records.
A D00 508 52 19

Figure 2
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California Proof of Correction Parts Information

Qty. Part Name Part Number
1 Sheet (CA Dealers Only) A 00058442 14
1 Label (CA Dealers Only) A 000584 54 13

Primary Parts Information

Qty. Part Name

Part Number

4 Spark plug

A 139 159 14 00

Warranty Information

Operation: Replace all spark plugs

Damage Code Operation Number

Labor Time (hrs.)

15900097 02-1974

0.9

E‘ Note

Operation Number labor times are subject to change
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