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RB88
Fuel tank replacement (RE 21/07)

Notes

Technical background

Supplier process error has resulted in a fuel tank being produced out of process

Remedy
Refer to the Work section

Customer notification

The Customer of the affected vehicle will be notified in writing by Bentley Motors.

Transaction No.: 2062222/1

Please ensuretheaffected vehicleisrepairedatthe earliestopportunity, make anote ofthe required service actiononthe workshop order

beforeitis signed bythe customer.

Warranty accounting instructions
Time to remove and refit the fuel tank

Warranty Type 7900r710

Damage ServiceNumber RB88

Damage Code 0099

Labour

Labour OperationCode 20 101900 (Use 99 index until 11/03/21)
Time 1130 TU

Criteria 01

Time to replace the fuel tank
Labour OperationCode 20105550 (Use 99indexuntil 11/03/21)
Time 30TU

Time to conduct Geometry checks (Vehicle frontand rear measured)

Labour Operation Code 44950300
Time 90TU
Vehicle rear adjusted

Labour Operation Code 44901550
Time 40TU

Rear wheel track adjusted

Labour Operation Code 44931550
Time 30TU

Rear wheel camber adjusted
Labour Operation Code 44941550
Time 30TU

Genuine parts

Description |Part number | Quantity

Fuel tank 975201 021CB

—_

Parts supply

Parts despatch control

IMPORTANT: The Retailer must order the fuel tank once a confirmed date to perform the replacement has been confirmed with the

customer, this ensures the tank is delivered when required



Questions and answers
1. What is the specific issue with the affected vehicle?

Bentleyhasbeeninformedthatthere wasasupplier process error during the manufacturing of the fuel tank. Asaresult, thelifetime durability of
the fuel tank may be compromised.

2. What repercussions does the fault have?

The weld betweenthefueltank halves maynothave been performedto specifications by our supplier, and sothe weld mayfail overtime. A
failed weld could potentially resultinafuelleak, increasing therisk of afire inthe presence of anignition source.

3. Which vehicle is affected?

Oursuppliercheckedtheirproductionrecords and confirmedthatonly one fueltank was sentto Bentley Motorsin this potential condition. This
potentially affected fuel tank was fitted to a Flying Spur vehicle produced in August 2020.

4. Are all models affected by thefault?
No, this issue only affects this one specific vehicle.
5. Can customers continue to drive the car?

The customers can still drive their car, however, we encourage themto arrange an appointment with their retailer as soon as possible. Ifa
strong smelloffuelis detectedinthe cabin oraroundthe rear ofthe vehicle, we recommend safely stopping the vehicle, switching the engine off
and contacting your local retailer.

6. Whatisthefix?
Bentley authorised retailer will replace the fuel tank, which will take approximately 13 hours.
1. Do | have to make an appointment?

Yes, that's important. Please contact your retailer immediately.

Repair instructions

Technical background
Supplier process error has resulted in a fuel tank being produced out of process

Check
If the vehicle is not already listed as repaired in ‘Repair history’ (in Elsa Pro) carry out the instructions within the Work section of this TPI

Genuine parts

Description |Part number | Quantity
Fueltank 975201 021CB
Work

_

Within the fuel tank replacement procedure there are single use items which must be replaced and not reused. Ensure that new
replacements are available prior to starting this procedure.

Please ensure all procedures within Elsa pro relating to the replacement of the fuel tank are strictly adhered to

1) Referringto ElsaPro-Rep.Gr20-Replace thefueltank

2) Ensurethefueltankis empty ensuring thereis nofueland/or vapoursleftinthe tank

+  Package the tank ready for return

+ Raise a DISS query stating the fuel tank has been successfully replaced and is awaiting return

NOTE: Arrangements will then be made by Bentley Motors to pick up/return the fuel tank

3) Complete the ‘Repair history’ (in Elsa Pro) immediately after fitting the replacement fuel tank to confirm this Recall is complete
|dentification

The ‘Repair history’ in Elsa Pro and fitment of the replacement fuel tank confirms this Recall is complete





