


 
 

                                 

If you have sold or otherwise transferred the vehicle(s) identified above, please contact the MCI Customer 
Service Line at 1-800-241-2947 with all of the information you have regarding the current owner/operator 
of the vehicle(s). 

If you had this corrective action performed before you received this letter, you may be eligible to receive 
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this 
recall. 

If MCI and Cummins are unable to correct this defect within a reasonable time, you may submit a written 
complaint to the: 

 
Administrator, 
National Highway Traffic Safety Administration, 1200 New Jersey Ave. SE, 
Washington, DC, 20590, 
Or call 1-888-327-4236 (TTY: 1-800-424-9153); 
or go to http://www.safercar.gov. 

 
We regret any inconvenience which this action may cause you. However, we are concerned about the 
safety of your passengers and employees. 

Thank you for your attention to this important matter. 
 
Sincerely, 
MOTOR COACH INDUSTRIES INC. 

 
By: Kerry Legg 

  Vehicle Safety & Regulatory Compliance Manager  
  (204) 224-6706 

 
 
cc: Scott Halbesma –Vice President, Customer Care 
 




