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URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: March 1, 2022 
  
Subject: Rear Suspension Toe Link Safety Recalls 
 Rear Suspension Toe Link May Break 
 Revised Buick LaCrosse Labor Time in Warranty Information Table 
  
Models: 2010 – 2013 Buick LaCrosse 
 2012 – 2013 Buick Regal 
 2013 Chevrolet Malibu 
  
To: All General Motors Dealers  
 

 

Bulletins N202308930, N212330130 and N212346640 are being revised to 
update the Warranty Information table for the Buick LaCrosse only.  The Labor 
Time currently published is for the AWD Buick LaCrosse which requires the fuel 
tank to be lowered to replace the rear suspension toe links.  Since the Buick 
Lacrosse vehicles included in these recalls are only FWD, which do not require 
the lowering of the fuel tank, the labor time is being corrected from 2.6 hrs. to 1.4 
hrs. to be common with the labor time for the Buick Regal and Chevrolet Malibu. 
 
The revision to the labor time is effective today, March 1st, 2022.  Any job cards 
opened on or after March 1st, 2022 will be subject to the corrected labor time of 
1.4 hours.  The Adjust Link Replacement in the Buick LaCrosse Labor Time 
Guide will also be revised to reflect the same correction, effective March 1st. 
 
This information was previously communicated in GlobalConnect message 
GCUS-3-2420 sent on February 3, 2022. 
 
We apologize for the error and any inconvenience caused by this labor time 
correction. 
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