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* * TECHNICAL INFORMATION NOTICE * *

DATE: January 7, 2022

TO: Mitsubishi Motors US and Puerto Rico Dealer Principals, General Managers,
Service Managers, and Parts Managers

RE: SEAT BELT AUTOMATIC LOCKING RETRACTOR (ALR) — SAFETY RECALL CAMPAIGN

TIN NO. TIN-21-SR-007D
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AFFECTED VEHICLES: Certain 2022 Outlander vehicles

PURPOSE

MMNA would like to remind all dealers and technicians of the importance of proper removal and
installation of the pretensioner connector when replacing a seatbelt on a 2022 Outlander for
Recall SR-21-007. Failure to follow proper procedure and applying unnecessary force will damage
the connectors. The connectors are not available as a service part and replacement of the entire
floor harness will be required. Please use the instructions below for proper removal and
installation of the pretensioner connector.

MMNA will perform an inspection and analysis of warranty part returns. If the pretensioner
connector is found to be damaged the returned wiring harness will be reviewed and potentially
processed for charge back to dealers.

Pretensioner connector removal/install Process
1. Removal process to avoid damage.
-—.

Max raised height of the locking
button should never exceed 2mm.
Release point of the button is
between 1-2mm. Usage of a small
pick or screwdriver is
recommended. However, "Hook"
style picks are not recommended
as they can subject excess
pressure an the locking button and
damage it.

Gently pry the locking
button up while observing
the release effort. There will
be an area between 1-2 mm
when it releases
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2. Removal and inspection of connector.

.

Once released, carefully
wiggle and raise the
body of the connector up
and out of the
pretensioner.

Inspect the locking button \
grounding pin release tabs

for damage. If either of
these pins are damaged the

grounding pins will not be

released and a code will set
for the harness being
shorted to each ather. /

Grounding pins will be
released when the black
locking button is properly

inserted.
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A properly seated
connector will have a
gap of no more than

3mm as indicated.

Otherwise a code

may result.

Locking button fully
depressed and leve
with body of the
connector body.

IMPORTANT
Affected new or used inventory vehicles must be repaired before the vehicle is
sold/delivered. Dealers must check their inventory vehicles’ VINs on the Warranty
Superscreen to verify whether the vehicle is involved in this recall campaign. It is a
violation of Federal law for a dealer to sell/deliver a new motor vehicle or any new or
used item of motor vehicle equipment (including a tire) covered by the notification
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