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Service Management Team, 
 
This WRG-21R & Battery Identification Update Training contains two 
parts: 

• WRG-21R & Battery Identification Update Video 
(20L000116W) 

• WRG-21R & Battery Identification Update Test 
(20L000117T) 

 
This course will be a requirement for Technician Pinnacle 2023 
attainment. 
 
SOA strongly recommends it for all technical personnel replacing 
batteries (Express Service Technicians, Dealer Service Technicians, 
etc.) and are performing the Fuel Pump Impeller Campaign. 
 
Course Details: 
This Video contains supplemental information to be used when 
performing campaign WRG-21. The video does not cover the entire 
procedure but does detail the fuel level adjustment. The video also 
provides information on battery identification for proper testing with 
Midtronics equipment. 
 
 
Pinnacle Video Requirements: 

• Battery Identification and Testing Video (06L200107W) 
• Battery Identification and Testing Post Test (06L200108T) 
• WRG-21R & Battery Identification Update Video (20L000116W) 
• WRG-21R & Battery Identification Update Test (20L000117T) 

 
 
PC Requirements:  See Subarunet.com - Help – Recommendations 
 
Once again, we strongly recommend having all your technicians 
completing this course and the assessment. Customer Satisfaction is 
our priority.  
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