Publish Date: February 16, 2022 DCSnet Message
From: Technical Service
Expiration Date: March 2, 2022 Reference

Subject:  21y-586 High Pressure Fuel Pump Customer Letters (B13 01
21)

Final customer letters were mailed which included an estimated repair time of one hour. Please note
that the estimated repair times are approximately 3-5 hours depending on the model.

We understand this may cause confusion and frustration for the customer. The FAQ?s have been
corrected on www.BMWUSA.com/recall.

Attachments:
No Attachments

Recipients: BMW Passenger Cars, All Offering, All Region, All Areas, All Departments, All Personnel
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