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From: From:  Len McDougall, Head of Sales and Service, Roadtrek Inc.

RE: Notice of Recall: NHTSA 21V477 Incorrect CO/LP Detector

We regret any inconvenience this action may cause 

Tuesday, June 29, 2021

Roadtrek Inc., is recalling certain model year 2020 to 2021 Roadtrek Zion, Zion SRT. Play and Slumber models 

built on the Dodge RAM ProMaster Chassis and SS Agile model built on the Mercedes Benz Sprinter chassis 

manufactured from September 1, 2020, through February 26, 2021.  A small number of the incorrect model 

CO/LP detectors were installed on shipped vehicles.  The incorrect detector is marked as “Safe-T-Alert  RV 

Propane Alarm” rather than the correct detector which is marked “Safe-T-Alert  RV Carbon Monoxide / 

Propane Gas Detector”.  

Owners are asked to check the CO/LP detector that is installed in their vehicle and fill out the attached 

Corrective Action Completion form attached and send it to Roadtrek Inc. Owners that report having the 

incorrect “Safe-T-Alert RV Propane Alarms” in their vehicle will then have an additional Carbon Monoxide 

detector shipped to them at no cost  to install on their vehicle.

If you need assistance completing the inspection of your CO/LP detector, please contact Roadtrek Inc., Roadtrek 

Dealer Service at 1-888-762-3873 or by e-mail at dealersupport@roadtrekinc.com 
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