GLOBAL SAFETY FIELD INVESTIGATIONS
DCS5831
URGENT - DISTRIBUTE IMMEDIATELY

Date: June 18, 2021

Subject: N212333900 - Safety Recall
Loss of Power Steering Assist

Models: 2021 Chevrolet Suburban
2021 Chevrolet Tahoe
2021 GMC Yukon, Yukon XL

To: All General Motors Dealers

General Motors released Safety Recall N212333900 on June 17, 2021.
Attached are the inventory vehicles associated with this recall that remain in
‘open” status in Investigate Vehicle History (IVH). Any vehicles that were
successfully programmed via over the air programming (OTA) and in “closed”
status in IVH are not included in this stock VIN list.

Global Warranty Management (GWM)
The Required Field Action section on the Investigate Vehicle History (IVH) screen has
been updated as of June 17, 2021.

Dealers can and should perform this safety bulletin on any vehicle with an “open” status
in IVH. Due to the fact that vehicles will continue to be closed in IVH following
successful OTA programming, dealers should always check the status in IVH before
performing any vehicle repairs.
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