
ADDITIONAL UPDATE - SAFETY RECALL 
Y26 - WHEEL STUDS

NOV 2021

As previously communicated, Safety Recall Y26 Dealer Service Instructions for MY 2019 - 2021 release Nov. 23, 2021.

In addition to previous gauge information communicated, please see below for updates on the Safety Recall Y26:

• Completion of Y26 MY 2019-2021 will require a label over the lug nut torque specification page in the Owner’s Manual and insertion of an 
addendum card

• To obtain Labels and Addendum cards, follow the instructions below:

• PROCESS STEPS TO OBTAIN ADDENDUM CARD(S) AND/OR ADHESIVE LABEL(S):

1. Access DealerCONNECT.

2. Select Marketing in the header of DealerCONNECT.

3. Locate the Product Information section heading on the Marketing page.

4. Select Literature and Merchandising Materials in the Product Information section.

5. Locate the Mopar section heading on the Literature and Merchandising  Materials page. 

6. Select Recall Labels /Cards listed in the MOPAR section.

7. Select Item > Update Cart > Submit Order.

• Dealers can order a minimum of 10 pieces (both labels and addendum cards), a maximum of 50 pieces at a time. Note: Labels and addendum 
cards should be ordered in sets.

Reminder

• Measurement gauge shipped to dealers the week of Nov. 1.

• Do not use the gauge until Dealer Service Instructions are released.

• Information flyer to the right is included in gauge shipment package.

• Contact Mopar Essential Tools for gauge issues (1-855-298-2687).

• Subsequent phase launch dates for MY 2012-2018 have not yet been finalized.

Y26 Safety Recall Affected Trucks

• (D2) Ram 3500 pickup

• (DD) Ram 3500 Cab Chassis

• (DP) Ram 4500/5500 Cab Chassis

Thank you, 

Mopar


