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DEALER CODE - XXXXX        June 7, 2021 
Dealer Name     
Dealer Address 
        
 
 
Attention Service Manager: 
 

FCA US LLC (FCA US) has announced a safety recall on certain 2012 through 2021 Model Year (D2/DD/DP) 
RAM 3500-5500 vehicles.  Reference campaign #Y36. 

VINs identified as being involved in this campaign are currently live and searchable.  Stop sale is in effect 
for the above-identified vehicles. 

Our records indicate you took delivery of one or more 2012-2021 RAM 3500-5500 vehicles listed below 
and that there has not been service performed on the vehicles which included wheel and tire removal.  
These vehicles are eligible for review and possible closure of the campaign per the released dealer 
instructions on Dealer Connect under Recall Central. 

Therefore, we kindly ask that you follow the dealer instructions to utilize the owner’s information 
addendum cards and adhesive labels included in this package to remedy the vehicles.  

If you have already sold any of these vehicles, this remedy is not applicable.  Further instructions on the 
remedy for all sold vehicles and other excluded vehicles (reference campaign #Y26) will be provided at a 
later date.   

We apologize for the inconvenience and appreciate your assistance with this matter. 

 
Affected VIN’s (Last 8 digits): 
 

TBD 

TBD 
 
Total VIN’s = # 


