
 

 

                Howmet Wheels System 
                1616 Harvard Ave  
                Cleveland, Ohio 44105 

 

January 11, 2021 

 

RE:  Customer communication regarding delayed quench issue 

Dear XXX Customer: 

Howmet Aerospace Inc.’s Howmet Wheel Systems business unit (HWS) has identified a thermal 
processing deviation with 11 wheels manufactured and heat treated in our Cleveland forge plant in late 
November 2020.  You are receiving this letter because we believe you currently have or may have sold a 
truck or trailer containing one of these 11 wheels. 

Our investigation of these 11 wheels is ongoing, but currently we believe these 11 wheels do not meet 
our tensile strength requirements due to a possible delay in quenching.    There were additional wheels 
belonging to the same heat/lot number that were processed to specification.   

Additionally, we have reviewed all process records for forgings processed immediately before and after 
this batch of wheels and have no reason to be concerned about any other wheels.   

As you know, we have been working on containing these suspect wheels over the past 7 days with your 
assistance.  We had shipped XXX wheels from the [affected] batch and have contained [] of these wheels 
to this date.   We appreciate your cooperation and support as we work to identify and contain the [] 
remaining wheel.  Our sincere apologies for any inconvenience this may have caused. 

 

Sincerely, 

Rick Aspiras 

HWS Global Quality Director    


