OMB Control No.: 2127-0004

Part 573 Safety Recall Report 21V-436

Manufacturer Name : Four Guys Stainless Tank & Equip., Inc.

Submission Date: NOV 03,2021 a 0
NHTSA Recall No.: 21V-436 NHTSA
Manufacturer Recall No.: NR SAFETY AbMINSTRATION
Manufacturer Information : Population :
Manufacturer Name : Four Guys Stainless Tank & Equip., Inc. Number of potentially involved : 1
Address : 230 Industrial Park Road Estimated percentage with defect: 1%

P.0. BOX 90 Meyersdale PA 15552
Company phone : 814-634-8373

Vehicle Information :

Vehicle 1: 2020-2020 Spartan Gladiator
Vehicle Type :
Body Style :
Power Train: NR
Descriptive Information : Received a letter from the manufacture
Production Dates: OCT 04, 2019 - APR 15, 2020
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : It is possible that reduced battery life in the controller could increase the
likelihood that the batteries will become depleted while the controller is in use.
FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : The firefighter would need to revert to using a hard-wired controller on the
vehicle, or use the manual hand controls located directly on the affected
monitor. This could slow the progress of firefighting efforts and may increase
the risk of injury.

Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: 3600 Wireless remote controller
Component Description: Wireless Deck Gun controller
Component Part Number : 36000015

Supplier Identification :

Component Manufacturer
Name : Akron Brass

Address: 343 Venture Blvd.
Wooster Ohio 44691
Country : United States

Chronology :

Received a letter from the supplier Akron Brass of the defected product dated May 27, 2020 stating the sleep
mode after 30 seconds of inactivity by the user does not initiate. Four Guys Stainless Tank & Equip, Inc. was the
purchaser. Affected Controllers need to be returned to Akron Brass for a software update. Akron Brass will
update or replace the affected units free of charge.

Description of Remedy :

Description of Remedy Program : Affected Controllers need to be returned to Akron Brass for a software
update. Akron Brass will update or replace the affected units free of
charge.

How Remedy Component Differs updated software
from Recalled Component :

Identify How/When Recall Condition NR
was Corrected in Production ;

Recall Schedule :

Description of Recall Schedule: NR

Planned Dealer Notification Date: NR - NR
Planned Owner Notification Date: NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




