OMB Control No.: 2127-0004

Part 573 Safety Recall Report

21V-248

Manufacturer Name :

Submission Date :
NHTSA Recall No.
Manufacturer Recall No.

Jaguar Land Rover North America, LLC

APR 08, 2021
21V-248
H349

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Name :
Address:

Company phone:

Manufacturer Information :
Jaguar Land Rover North America, LLC

100 Jaguar Land Rover Way
Mahwah NJ 07495
8188500

Population :

Number of potentially involved : 3
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

2018-2018 JAGUAR XE

LIGHT VEHICLES

4-DOOR

NR

Jaguar Land Rover is conducting a voluntary safety recall campaign involving One
2017MY Jaguar XE vehicle, One 2018MY Jaguar XE vehicle and One 2020MY Jaguar XE
vehicle in the US, built at the Castle Bromwich and Solihull UK Vehicle Assembly
Plants, on January 06, 2017 September 14, 2017 and December 11, 2019. The basis of
the recall population was derived from Jaguar Land Rover data where the VIN range
for affected vehicles is determined by specific model type and specification, 2017MY
to 2020MY Jaguar XE vehicles, which have received an in-service replacement rear
rail service assembly.

SEP 14,2017 -SEP 14, 2017

Power Train :

Descriptive Information :

Production Dates :
VIN Range 1 :Begin:

VIN Range 1 :Begin: End: [ ] Not sequential
Vehicle 2: 2017-2017 JAGUAR XE

Vehicle Type : LIGHT VEHICLES
Body Style : 4-DOOR

NR

Jaguar Land Rover is conducting a voluntary safety recall campaign involving One
2017MY Jaguar XE vehicle, One 2018MY Jaguar XE vehicle and One 2020MY Jaguar XE
vehicle in the US, built at the Castle Bromwich and Solihull UK Vehicle Assembly
Plants, on January 06, 2017 September 14, 2017 and December 11, 2019. The basis of
the recall population was derived from Jaguar Land Rover data where the VIN range
for affected vehicles is determined by specific model type and specification, 2017MY
to 2020MY Jaguar XE vehicles, which have received an in-service replacement rear
rail service assembly.

JAN 06, 2017 -JAN 06, 2017

End: [ ] Not sequential
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Vehicle 3:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :

2020-2020 JAGUAR XE

LIGHT VEHICLES

4-DOOR

NR

Jaguar Land Rover is conducting a voluntary safety recall campaign involving One
2017MY Jaguar XE vehicle, One 2018MY Jaguar XE vehicle and One 2020MY Jaguar XE

vehicle in the US, built at the Castle Bromwich and Solihull UK Vehicle Assembly
Plants, on January 06, 2017 September 14, 2017 and December 11, 2019. The basis of
the recall population was derived from Jaguar Land Rover data where the VIN range
for affected vehicles is determined by specific model type and specification, 2017MY
to 2020MY Jaguar XE vehicles, which have received an in-service replacement rear
rail service assembly.

DEC 11,2019 -DEC 11, 2019

VIN Range 1 :Begin: End: [ ] Not sequential

Description of Defect :

Description of the Defect: A concern has been identified on 3 Jaguar XE vehicles where, one or both, of the

rear rail assembly (rear longitudinal armatures) installed as part of an
aftermarket repair, may not have the specified structural strength due to a
number of spot welds being missed during service part manufacture.

FMVSS1: NR
FMVSS 2: NR

Description of the Safety Risk: Vehicles in this condition are at risk of the rear bumper beam detaching

during vehicle recovery or, in a situation where the vehicle is towing a trailer,
the tow-bar assembly could detach and control of the trailer will be lost. This

could increase the risk of a vehicle crash and personal injury to people in the

surrounding area.

Description of the Cause : NR

Identification of Any Warning NR
that can Occur:

Involved Components :

Component Name 1: Reinforcement Panel Righthand

Component Description : Reinforcement Panel Righthand

Component Part Number: T2H4167
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Component Name 2 :
Component Description :

Component Part Number :

Reinforcement Panel Lefthand
Reinforcement Panel Lefthand

T2H4168

Component Name 3:
Component Description :

Component Part Number :

Extension Panel Righthand
Extension Panel Righthand
T4N31664

Component Name 4:
Component Description :

Component Part Number :

Extension Panel Lefthand
Extension Panel Lefthand
T4N31665

Supplier Identification :

Component Manufacturer

Name: Jaguar Land Rover Limited

Address: Abbey Road

Whitley, Conventry Foreign States CV3 4LF

Country: United Kingdom

Chronology :

See File "Recall H349 Chronology".
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Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Identify How/When Recall Condition
was Corrected in Production :

Retailers will correct the affected vehicles with replacement parts installed
in line with aftermarket welding standards.

There will be no charge to owners for this repair.

Most affected vehicles will be covered under Jaguar's new vehicle
warranty program. Therefore, reimbursement for pre-notice remedies are
not necessary because the affected vehicles are still under warranty.

For vehicles outside of Jaguar’s new vehicle warranty program, owners

who have paid for a repair of this defect will be covered by the Jaguar Land
Rover reimbursement plan, subject to the usual terms and conditions.

NR

NR

Recall Schedule :
Description of Recall Schedule :

Planned Dealer Notification Date :
Planned Owner Notification Date :

Distribution of owner notification letters will occur on or before May 28,
2021. Notifications to retailers will occur on April 22, 2021.
APR 22,2021 - APR 22, 2021

MAY 28, 2021 - MAY 28, 2021

*NR - Not Reported
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