OMB Control No

.. 2127-0004

Part 573 Safety Recall Report

21V-049

Manufacturer Name : Jayco, Inc.
Submission Date : FEB 04, 2021 a 0
NHTSA Recall No.: 21V-049 NHTSA
Manufacturer Recall No. : 9901563 SAFETY AGMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Jayco, Inc. Number of potentially involved :  NR
Address : 903 South Main Street Estimated percentage with defect: NR

PO Box 460 Middlebury IN 46540

Company phone :

800-283-8267

Vehicle Information :

Vehicle 1: 2021-2021 Fifth Wheel Eagle
Vehicle Type: TRAILERS

Body Style :
Power Train: NR

Descriptive Information :

will edit 573 upon receipt

Production Dates: D

VIN Range 1:Begin:

EC 22,2020 -JAN 18, 2021
NR

End: NR

2021 Eagle Fifth Wheel Models WD WA - produced Oct - Dec 2020- while we know
the units affected, specific unit serial numbers / totals are not available at this time.

[ ] Not sequential

Description of Defect :

Description of the Defect :

FMVSS1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

Identification of Any Warning
that can Occur :

There was an Engineering change around October 6 2020 that added a 4 ¥4”
spring hanger when it should have been a 5 %2” hanger reducing the tire

clearance.

NR
NR

Reduced tire clearance can result in tire contact, increasing the risk of tire

blow out which could cause handling issues increasing the risk of an accident.

Engineering error on print / specifications

NR

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: NR
Component Description: NR

Component Part Number: NR

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

1-23-21 Operations reported Incident to Compliance - noting error - corrections made to units on site
1-25-21 - Incident discussed at WIRC and elevated to CPAC

1-25-21 - CPAC reviewed all details of the incident and escalated to Safety Steering Committee with
recommendation of Recall

1-28-21 - SSC reviewed all details and agreed that Safety Recall was required.

Description of Remedy :

Description of Remedy Program : Jayco Dealer will install the correct 5 1/4 spring hangers.

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition ECN to correct the error ->Jayco drawing 0.122.286 revision D was
was Corrected in Production : revised to move curbside front slideout ram forward 6 7/8” to be centered
above center spring hanger.
The center spring hanger stayed at 4 %4”.
ECN MEJ388

Recall Schedule :

Description of Recall Schedule : Jayco will release recall based on parts availability
Planned Dealer Notification Date : MAR 15, 2021 - MAR 15, 2021
Planned Owner Notification Date : MAR 15,2021 - MAR 15, 2021

The information contained in this report was submitted pursuant to 49 CFR 8573
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*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




