
N523 RECALL  20MY EV0QUE – 2ND ROW SEAT BELTS
CAMPAIGN LAUNCH STATUS

SAFETY RECALL N523 - L551 2nd ROW SEAT BELTS 
– INCORRECT SERVICE PART INSTALLED

AFFECTED MODELS 20MY Range Rover Evoque

VOLUME AFFECTED 13 USA

REPAIR

Affected vehicles have, during a 
previous service repair, been 
fitted with 2nd row seat belts 
that do not meet USA FMVSS 

standards. Seat belt part 
numbers are to be inspected and 

any non-NAS parts will be 
replaced.

REPAIR TIME Est. between 0.2 and 0.8 hrs + 
Drive in/out

CAMPAIGN LAUNCH Revised Target: February 5th, 
2021

Notes

Retailer Notification January 7th, 
2021 by Aftersales Bulletin 

NAS21.01.003 . 
Launch has been deferred due to 

parts delivery delays. 
Customer notification must be 

mailed by February 12th

SAFETY RECALL N524 - L551 FRONT SEAT 
COVER MATERIAL

AFFECTED MODELS 20MY Range Rover Evoque

VOLUME AFFECTED 66 USA  6 CAN

REPAIR

Affected vehicles have been 
built with front seat cover 

material that does not 
conform with FMVSS/CMVSS  
flammability safety standard . 
Seat covers will be replaced 

with conforming product.

REPAIR TIME Est 0.8hrs+Drive in/out

CAMPAIGN LAUNCH Target: February 15th, 2021

Notes

Retailer Notification by 
Aftersales Bulletin 
NAS20.01.005 on 

January 7th, 2021.  Three units 
are unsold. 

Interim customer notification 
must be mailed by February 

12th.

UPDATE PRIOR TO SALE   N544 - L551 L550  
ELECTRONIC PARK BRAKE NOT AVAILABLE 

WARNING

AFFECTED MODELS 21MY Range Rover Evoque and 
Discovery Sport

VOLUME AFFECTED 32 USA  1 CAN

REPAIR

On certain 2021 model year 
Discovery Sport and Range 

Rover Evoque vehicles, when the 
vehicle ignition is switched off, 
the EPB will not automatically 

apply as expected.. The vehicles 
will require the customer feature 
to be enabled using the ABS ECU 

functions menu in Pathfinder 

REPAIR TIME 0.2 hrs + Drive in/out

CAMPAIGN LAUNCH Target February 4th , 2021

Notes
28 units are in retailer inventory. 
The repair is currently published 

in SSM 75204


