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Safety Recall N476
Overview

AN RECALL ACTION siamla

Changse 3 hignigrest n te

[Subsect: Publication No.: N4TSv2
= Range Rover (LG)

IModa! Year: 2013 . 2018

N Range: 100107 - 222855
Range Rover Spont (LW)
Vode Veor: 20142018
VIN Range: 001164 - 220143
Dats of Issie: DV11/2020

Door Will Not Latch

[To:
Liaguar Land Rover North America, LCC

[For the Attontion of:  [The Man. Director, Sakez Director and Customer Servico Dirsctor
Related infonmation E bulletin has beea up-versioned to rmove the manual patch infoamation

Cear Colleagues

/A concem has been Identfizd on cartain 2013 to 20716 model year Ranpe Rover venicies and cenan 2014 10
2016 model year Range Rover Sport vehicles where, after recall N335v1 was completed, customers have
reported the door is unlatched when in the closed pesition and no indicaton provided of an unlastched
conditon. Some customers have report=d tnat one door has opaned whils ths vehicie wae In moton.

Vehicle goore not latehed in either the primary of secondary slate may, during driving, opan. This can
increage the nek of a vahicks crash or comoromice the safety of vehicia occupants.

Action to be taken

Jaguar Land Rover (JLR) Limited has taken fre decision to recal affected vehices to update the Remote:
Function Ackator (RFA) software and inspect the door latches.

Foilowing Drocsoureas appropriats to your market and e raquired by 10cal legieiation, owners of affctad
vehicies should be conlactad raquseang that the owner contact thelr nesrest retaller/authonzed rapairer a2
=00n 3s possile to arrange for the repair to be completed. & sample letter is attached which should be
adapled o the requirements of your market

An owner may indeate thst a repeir hse akready been completed for thie concem, in which caze the full coat
of the repair should be reimbursed. Refer to fhe warranty section of this Recall for detais of the
rembursement process. Al the time of confiming & booking for & vehicle repair. make sure you Check the
Jaguar Land Rover (JLR) clame submigaion 2ysiem and that all other outatanding brdieting are identfied 1o
make sure the comect parts are available and adequate workshop tme is aliocated for repairs to be
complet=d at cne visit

Check the JLR claims submission system 1o make sure that the vehicle is affected by this bulletin
Pprior to atarting thie service Instruction. The claime submission 2yatem will be updated to refiect
only thase vehicles affected. Should you require a list of the affected vehicles, please contact the
JLR Field Actions team by email at jircamp@jaguariandrover.com. All overseas requests should be
forwarded via the NSC / Regional Office only.

What is Safety Recall N476 and why

is it being released?

What vehicles are in N476?

SERVICE INFORMATION

DIAGNOSTIC INSTRUCTION

1. Any doors that do not lock must be investigated and recified before
continuing fo "Diagnostic Instruction A’ below, (see TOPIx workshop
manual section 501-14: Diagnosis and Testing - Locks Latches and
Entry System). Any components that require renewing 2s a result of

completed nvestigations must be renewed as part of a separate clam,

following standard procedures.

1. CAUTIONS:

This procedure requires a minimum of SDD 160.01 and software
‘management pack 341 installed or later.

All ignition ON'OFF instructions must be followed. Failure o complete
these instructions may cause damage to the vehicle contrcl modules.

NOTE: The JLR approved diagnostic equipment will read the Vehicle
Identification Number (VIN) for the vehicie and automaticaly take the
vehicle out of Transportation Mode'  required.

Connect the JLR approved battery support unit.

2. Connect the JLR approved diagnostic equipment to the vehicle and
begin a new session.

3. Fullom the (LR approved diagwsbi squipnml prompts

Click here to run: Infine diagnostic un# 2 diagnostic test - Remote function actuato- US campaign. (160.01 / 71550)
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What is Safety Recall N476 and why
is it being released?

Safety Recall N476 is being released
to repair a potential concern with
door latches on vehicles that were not
correctly repaired in Safety Recall
N335.

What vehicles are in N476?

The vehicles included in N476 are
vehicles that have previously had
Safety Recall N335
performed/claimed but, records show
one or more of the following:
* No record of a successful IDU2
door latch test.
No record of a successful “Disable
Fast Unlock/ Open Actuator”
routine completion.
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Overview

4.1 the hyperirk is not avaitsble, e application can be found s folows:
® Select the Servics Functions' session type.

® NOTES:

Curng the sppleanon, the tachnioan wil recewe 3 pass or fail
resut for sach doorlztch. Take 3 sersen shot of any door lateh
Wwhich 1315 M applicahon. Save M IM3ge WM an approprae
rame. ‘or example Tront keft coor ¥esT. Any fallad door latehes wil
require medfying AFTER the ENTIRE Diagnoste Instruction has
been completed.

The smart key must be on your person when operafing he door
Fandez.

1 any of tha door latch tests azk to oparate the door handia
cxeess of 5 operations, ¢ & possitle that e handle & not being

puled quickly enough. The sechnician’s hand neads o be inserted

bennd the nandle and e randle puled wihin 0.3 seconds 1o
maka sure the eyless vehics: moter s cycled.

e

I may b y éurng the 1D
wrpite o md-spplicetion repar detafed witin fe sppicaton
itsel, #at any stage itis ot possidie to latch and lock the door.

Qhw@m #the fze which requires testng iz looated
in the Ceniral kmcton Sox (CIB), then e IDU2 willrequirs
coanscting I the harup battsey ump posts beatad under he

1004 Afier opening the hood. the nood latcnes must b marualy

latched, s Wil alow the vehicde 10 be lockad 35 requred when
COMDECing e applicaton.

* Run’Ining dagnostic unk 2 diageoste st - Remote functon
Fc0s3100 US campaigr’.
» PO a1 CO-65TEEN ISTLCONNS 10 COMNER: i a8k

5. If requred, resst the vehicis 1o ‘Trassportaton Mods'

8. When all of the tasks are complete, ext the session.

7. Dizccnnact the LR spproved diagnesic squipment and e JLR
approved batery supportuni.

8. Complets Me Service Instruction below for any door |ches It 1aled
he wihn ths Oy

Why has the SDD software changed?

What is different in the repair
procedures?

SERVICE INSTRUCTION
NOTES:

Q«nmnmmaaummm DL2 appleabon

Som Vananen In the IETSbons M3y 000U, BUt e Gszantal mfomeation 15 aWays comect

Same cemponents zhown removed for dlarty.

Docr latoh removal

1 130, fzee TOFH
2602600 601-14: Hanclos, Locks, Latehes and Emry Systoms - Semoval
and Wrstallacicn - Frost Doee Lateh - stops 110 8)

2 Remore the faled rear door Iotoh, (see TOPtx Viorkehop Martal secson
501.14: Handes, Locks, Latchas and Entry Systoms - Removal and
Instalianon - Rear Door Lanch - steps 1ta §)

Doce Latch modification

NOTE: Only comples 51895 3 10 9 10r 17 400 Latah 173t has t36a the IDUZ2 %st.

3 Remows 16 2 retaining scrws from the door Ladh cower.
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Why has the SDD software changed?

Once the Fast Unlock/Open Actuator
has been disabled, testing the door
latch with the IDU2 tester is not
possible. Software had to be written
to enable the Fast Unlock/Open
Actuator to allow for IDU2 testing,
then disable it upon completion of the
test.

What is different in the repair
procedures?

There is only one hyperlink to perform
all the required steps with SDD.

The IDU2 latch testing and Disable
Fast Unlock/ Open Actuator routines
have been combined into one
continuous routine.

If required, any door latch cable cord
that requires to be cut will be done
after completion of the SDD process.

SERVICE INSTRUCTION
NOTES:
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Safety Recall N476
Care Points

Acknowledgement of technician responsibility

éa

This Inline Diagnostic Unit 2 (IDUZ2) test provides the technican with a kst of dagnostic recommendations in in order
of priority. These are only recommended actions that may be useful In resolving the symptom(s) combined with
data colected by IDUZ, Since the Diagnostic Tool i dependent on technican nput, it 5 therefore the technicans
responsbilty to make sure the accuracy of information.

* Inine Diagnostic Unkt 2 (IDU2)
+ IDU2 battery cable (IDU02)
« Inline Diagnostic Unk 2 (IDUZ) USB cable

» Test cable IDUG4 r » Connect the Jaguar Land Rover approved battery support unit

‘Warming: Throughout the course of this d "
mvamwmﬁmeremm\wmmmmmmnm b
of damage.

Note: Wl&ommmmrﬁbyn-mdiaqm unit 2 are not automaticaly elgible for warranty'
reimbursement and are subject 1o continuous review and audit.

Vervor: 106
Info: SALGSITPIPAZIT2IE LandRavarLA0s VESCIEL
et

The power door locks must be operational before attempting to perform this test procedure.

Ensure that an approved battery maintainer is connected to the vehicle and that the battery voltage is within range.
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Safety Recall N476
Care Points

mmmzmuammqw;mnm iy .
d correctly to the IDU2, mmmmmmmmhu

 After-market fuses are often transiucent, whie Jaguar Land Rover original equipment fuses are opaque.

mmmmmmmmmemmmmmmmmMWﬂw
spacing b the that are not cx with the IDUI04 cable fuse terminal lead.

mmeWhmmummmmmmmmm.Mhmm
fuse box.

Ensure that the IDUO4 cable is connected to the correct fuse.



Safety Recall N476
Care Points

ual Wiring Diagrams Electrical Reference Library o SDD @oew
Bullstins Workshop Manual Wirnng Diagrams  Electrical Reference Library
Recommendations

| Actuation not detected

* The handle needs to be pulled quiddy encugh to operate the keyless function.

» Make sure cable IDUDM is connected to the correct vehide fuse: F10, Rear junction box

. » F10, Rear junction box
{ Note: It s the responsibity of the operator to make sure the cable & connected correctly to the appropriate fuse.

Connected to IDU04

| e b

W7 T P I

The door handle must be pulled quickly enough from when reaching for the door handle to test the Fast Unlock/
Open Actuator properly.



Safety Recall N476
Care Points

iy S w!

%@wﬁm

D sop @

fletins Workshop Manual Winng Diagrams  Electrical Reference Library
Il Recommendations

Entry conditions

Close all doors

* The operator will be required to operate each door of the vehide in turn 3 times following the st onsieltin
On screen prompls. | = Make sure the vehicle is locked using the vehicle key fob before proceeding.
* Please make sure all cables are routed in an appropriate manner to allow dosure of all doors.
* After starting the test, actuate the remote fundtion system by approaching the locked vehice . D losed WVehide locked
DOFS ClOSeC

door with key in hand and pulling on the handle quickly.
 If an incorrect actuation is detected the user will be returned to the previous step.
* The results of the tests will be displayed once all tests have been completed.

9 -

the start of each test in orde
ysterm.

= All doors 2
Note: If any doors are open including tailgate and hood, the vehidle will not lock, and the passive able to actuate
sounder will sound (where applicable).

| PNy
During N335 IDU2 testing, each door latch was tested 3 times. With the new IDU2 test procedure, each door
latch is tested up to 5 times to ensure results.



Safety Recall N476
Care Points

DD aeei) ;
kshop Manua) Wining Diagrams Electrcal Retersnce Ubrary '

Disconnect USB to obtain results

Upon completion of all SDD steps if any door latch fails the test, refer to the bulletin for service instruction on
cutting the door latch fast unlock/ open actuator cord.
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Questions



Question Answer Name Answered by
. X All the vehicles in Safety Recall N476 are vehicles that have a claim for Safety Recall N335
Are we redoing all of these vehicles or only the ones that were not done properly|, . ] )
the first time? being completed but, records show there was not a successful completion of either the IDU2
Door Latch test and or Disable - Fast Unlock/Open Actuator RFA programming.
The vehicle power door lock system must be operational to perform the Recall test
procedure. Any diagnosis and repair of the power door locksystem is outside the scope of
this Recall. Any repair to the power door lock system would be subject to normal warranty
happens if the customer does not replace the latch due to failure of the policies and coverages. The Recall cannot be performed on a vehicle that does not have
latch prior to performing recall? Does this means we unable to perform a this functioning power door locks. If a vehicle presented for the Safety Recall N335 or N476 does
safety recall? not have functioning power door locks and the warranty coverage for this item has expired,
the customer would be responsible for having the power door lock system repaired prior to
the Recall being performed. Should a customer decline the repair, the Repair Order should
be documented accordingly and the Recall remains open for the vehicle.
the document state clearly that the door locks must work and the customer is|Yes, the bulletin does state the door locks must be operational before the repair process is
responsible for that repair? attempted.
DDW show which cars will need this additional testing? All open VIN for this new Recall N476 will flag open in the new warranty portal which Anonymous
replaces DDW.
The IDU2 diagnostic tester will recognise that the cord has been cut in the door latch through
the vehicle is comingin for the new recall and has already had the cables cut on |a complex algorithm for metering circuit current ramping. There will be a a message
a previous visit, how will this affect the readings on the IDU? Will it show a displayed on the test results screen that states "Non-intrusive test passed, (the door latch
failure? If so, how? location) has cut cord detected" and the door graphic will have a green check mark next to
the door.
Yes this version of SDD software is now released onto the tool. As is required by Federal law,
customers were notified by mail in August if their vehicle was affected. That letter was the
the software already on SDD? Customers are getting letters. interim notification that stated the repair was not avalable and they will receive a 2nd letter Anonymous

after the repairis published. After we launch N476 repair buleltin to TOPIx we will be mailing
all customers a 2nd time advising them to contact their retailer to make an appointment.
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Thank You



Jaguar Land Rover

THANK YOU .
W/1/26 Abbey Road, Whitley
Coventry CV3 4LF, UK
jaguarlandrover.com
+1
+1






