gm vehicle safety

Your Chevrolet Bolt has
an important safety recall.

Schedule your FREE service appointment today.

Sam,

Our records indicate that your 2020 Chevrolet Bolt EV SAMPLEVIN123ABCDE is affected by the following
safety recall. To help ensure the safety of you and those you love while driving, it’s important that you
schedule your FREE repair for the recall listed below. Your dealer will provide timing and details for your
appointment.

What is your recall?
A202298320 Rear Door May Open Unexpectedly

Contact a dealer

Sample Dealer
12345 Some Road
Any Town, MI112345
(123) 456-7891

Please contact a Chevrolet EV Certified Dealer to complete this important FREE recall repair.
When you make your appointment, please confirm with the dealer that they can make this EV
recall repair. Visit chevrolet.com/dealer-locator to find a different dealer.
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Check your VIN

For more information about safety recalls for your vehicle, go to
experience.gm.com/ownercenter/recalls and enter SAMPLEVIN123ABCDE.
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What your recall means and how will it be repaired.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2019-
2020 model-year Chevrolet Bolt EV vehicles. When the rear window in these vehicles is opened (i.e.,
cycled down), the window may contact and damage the cable connected to the rear door’s inside handle.
If, over time, that cable becomes sufficiently damaged by repeated window movement, the rear door may
unintentionally open when opening the rear-door window. A damaged cable may also render the rear
door’s inside handle inoperable. If a rear door opens unexpectedly while driving, it could increase the risk
of injury to rear-seat occupants.

Sincerely,

%@& - Cand>

Regina Carto
Vice President, Global Product Safety & Systems
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Please do not ignore this safety recall notice.
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