
H283 SAFETY RECALL 10MY XF-FUEL TANK OUTLET FLANGE CRACKING

CAMPAIGN LAUNCH STATUS

SAFETY RECALL H283 – FUEL TANK OUTLET 

FLANGE

AFFECTED MODELS
10MY XF (X250) with 4.2L 

engines

NAS VOLUME AFFECTED 2907  USA  79 CAN

REPAIR

Affected vehicles will have 

the fuel tank outlet flange 

replaced with a component 

with revised design

REPAIR TIME Est 0.8 hrs + DIDO

LAUNCH TARGET May 29th 2020

Notes
Interim customer mailing by 

4/9/2020

• On affected vehicles retailer’s have reported 

the fuel tank outlet flange is cracked. This 

can cause fuel odor, a check engine light and 

occasionally liquid fuel on the ground.

• Affected vehicles will be repaired with a new 

flange. Similar to J059 Recall for XF with 5.0L 

engines

• Retailer notification issued 2/27/20 in bulletin 

NAS20.02.022

• Parts are currently not available. Forecast 

date will be announced in the bulletin when 

known

• Customers must be advised by mail on or 

before  April 9th 2020 even if a repair is not 

available at that time
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