Subject Line:
[First Name], your [Year] [Make] [Model] is in

need of a FREE safety recall repair.

Schedule your FREE recall repai Espafiol

gm vehicle safety

Your vehicle needs
this urgent safety

recall repair.

[First Name],

Setting aside time for the protection of your vehicle means a safer road ahead for
yourself and your passengers. Your [Model Year1] [Make1] [Model1]
VIN#1SAMPLEVIN123ABCDE is affected by the Incorrect Passenger Air Bag
Safety Recall, and it's important to contact your dealer to schedule your FREE
safety recall repair.

SCHEDULE YOUR FREE REPAIR

SAMPLE DEALER SALES INC.
1234 STREET NAME
CITY, STATE zIP
(XXX) XXX-XXXX

Why your vehicle needs this FREE recall repair

Your vehicle may have received a replacement front-passenger air bag module that
is the subject of Toyota recall 19V-627, which covered certain 2005-2008 model
year Pontiac Vibe vehicles. Toyota’s Part 573 report for 19V-627 states, in part:

“There is a possibility that the air bag may not unfold as designed during inflation
under high temperature conditions, resulting in air bag internal pressure rising
differently than expected. Under such conditions, a portion of the air bag material
could be torn during deployment, or the bag plate (which mounts the air bag to the
air bag assembly case) could be damaged. In either instance, such damage during
deployment could cause the air bag not to properly inflate, and this could increase
the risk of occupant injury in the event of a crash.”

Scheduling your repair is quick and easy

Please contact a dealer to schedule your FREE recall repair as soon as possible.
You can schedule your repair at any of our 4,100+ Chevrolet, Buick, GMC or
Cadillac dealerships. To locate a dealer, visit gm.com/locatedealer or call
1-866-467-9700.

Get more information
For more information about this urgent air bag safety recall, enter [VIN1] at
gm.com/service.

No longer own this vehicle?

If you no longer own this vehicle or someone else drives it, please update your info
so0 we can contact the correct person with this important notice. Click here to
update your information.

Sincerely,

K @ cad

Regina Carto, Vice President, Global Product Safety & Systems

BaNHTSA

Because there is an open safety recall on the above vehicie(s), s critical that we continue to attempt to contact the.
registered owner to have the recall repaired. For this reason, we do not remove an owner from our POSTAL MAILING
list until the vehicle registration information is updated via state registration authority (i.e., Department of Motor
Vehicles or Secretary of State).

NHTSA.gov/Recalls
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