Vermeer

SERVICE BULLETIN

McLaughlin Group, Inc.

Trenchless
Greenville, SC 29605, USA

FIELD CAMPAIGN
SERVICE BULLETIN # SVM2020-002 DATE: 12 March 2020
CAMPAIGN Mandatory-Product Safety
TYPE:
CAMPAIGN . .
CATEGORY: Kit and Bulletin
Dealer Installation Only
MACHINE / Serial Numbers
ATTACHMENT Included Excluded Kit Version
MODEL (S):
VX30-800 None VMKO01
VX30-800LT None VMKO01
See page 4-7 for machine and 7HWA4212MILG005441
VX50-800 trailer VIN/Serial Numbers 7THW4212M0LG005442 VMKO1
7THW4212M2LG005443
7HW4212M8LG005446
VX50-800LT None VMKO01
Subject: PRODUCT | Trailer Frame
Reinforcement Kit
SAFETY
(VMK00-0504)
RECALL
FIRST NOTICE
Background: McElrath has decided that a defect, that relates to motor vehicle safety, exists in

certain model year 2017 — 2020 McElrath VX30-800 and VX50-800 model trailers.
McLaughlin is administering this campaign on behalf of McElrath.

TRAILER FRAME FAILURE MAY OCCUR
During towing, higher than expected frame loading may result in bending and/or

fatigue cracks of the trailer frame main beam. If a fracture occurs, unpredictable trailer
handling may result.
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Solution:

SVM2020-002

DEATH OR SERIOUS INJURY POSSIBLE
When towing the vacuum excavator on public roadways, a crash may occur resulting
in death or serious injury if the trailer frame fails. Property or equipment damage
may also occur.

IMMEDIATE MACHINE MODIFICATIONS REQUIRED
VMKO00-0504 has been created to provide the necessary parts and instructions to
reinforce the trailer frame. This kit must be installed as soon as possible.

Please be reminded that it is a violation of Federal law for you to sell or lease the
machines covered by this notification until this recall has been performed on these
machines. Substantial civil penalties apply to violations of this law.

DEALER PARTICIPATION

REVIEW REPORT, ORDER KITS, CONTACT CUSTOMERS
1. Reports will be emailed during the week of March 12, 2020, to dealerships
shown in our records which have units in their territory affected by this Alert.
Please review the report for accuracy, including owner and/or address changes.

If the information contained in the report is NOT correct, please notify Vermeer
Corporation Product Safety Department on or before March 25, 2020 at:
Telephone:  641-621-7060
Fax: 641-621-8562
Email: productsafety@vermeer.com

2. Dealerships Order Kits by contacting McLaughlin at:
Telephone:  864-277-5870
Email: partsorder@mightymole.com

Each dealership should determine the quantity of Kits to order initially depending
upon the number of units that may be available for immediate upgrade. Do not
order more Kits than needed for immediate installation.

3. Contact your affected customer(s) to schedule a mutually acceptable time to
upgrade their machine. Note: Letters will be sent to the customer(s) on or about
March 26, 2020. A/so refer to Owner Notification section below.

If you have any questions concerning the installation of VMK00-0504, please contact
the McLaughlin Service Department at 864-277-5870.

Note: Future notices to dealers and owners are dependent upon the receipt of
Warranty Claims by the Vermeer Corporate Warranty Department.

REIMBURSEMENT
Upon completion of each Kit installation, a Warranty Claim must be submitted to the
Vermeer Corporation Warranty Department for reimbursement of the cost of the Kit
and labor, 3.5 hours.
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OWNER NOTIFICATION
Sample Letter: Included at the end of this Bulletin is a sample letter which will be
sent by Vermeer Corporation directly to the Owners on or about March 26, 2020, via
USPS certified/registered mail. The owner notification will be translated into:
e Spanish
All translated owner notices will also include English owner notification.

This owner notification/letter instructs the owner to contact their local dealership to
arrange for a time to have the Kit installed. After receiving VMKO00-0504 from the
McLaughlin Parts Center, you must contact your affected customer(s) immediately
and schedule a mutually acceptable time to upgrade their machine.

We regret any inconvenience these corrective measures may cause you. This
required work is for safety of the towing vehicle occupants and other drivers and
passengers on the public roadways. We hope you agree the safety benefits surpass
the inconvenience.

McLAUGHLIN GROUP, INC.

Attachment:
VMKO0O0-0504 Kit Instructions

Completion Schedule: Reimbursement:
X Product Safety Alert: Install immediately | [X] Product Safety Alert:

[] 90 days from MM/DD/YYYY

1180 days from MM/DD/YYYY X] All Units Listed Above

[]1 year from MM/DD/YYYY
] Only Units within Standard Limited

X] Parts [X] Labor Paid (Labor Code: SB20)
[] Only Units within Standard Limited Warranty

) Period
Warranty Period [] No Reimbursement
[ ] N/A
Internal Reference: | [] | -- Not Applicable ] 112 Exterior lighting
TREAD Act Code | o2 Suspension X 16 Structure
(Choose one or [1]03 Service brake system, hydraulic ] |17 Latch
more codes []]04 Service brake system, air ] |19 Tires
applicable) [1]05 Parking brake 1 [20 Wheels
| 11 Electrical O |21 Trailer hitch
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AFFECTED MACHINES — VMKO01-0504

VACUUM VACUUM
MODEL VACUUM VIN TRAILER VIN MODEL VACUUM VIN TRAILER VIN
VX30 7HWY202F9KG005015 1M9FE1224)S284378 VX50 7HW4212M5JG005045 ~ 1M9FE1223)S284176
VX30 7HWY202F0JG005029 1MO9FE1224)S284221 VX50 7HW4212M7]JG005046 =~ 1MOFE1227]S284178
VX30 7HWY202F9JG005031 1MOFE1221JS284225 VX50 7HW4212M9JG005047 =~ 1M9FE1225]5284180
VX30 7HWY202F3JG005042 1M9OFE1226)5284284 VX50 7HW4212M0JG005048  1M9FE1229J)S284179
VX30 7HWY202F7)G005044 1MO9FE1221)S284306 VX50 7HW4212MXJG005056 =~ 1MOFE1221)S284211
VX30 7HWY202F2KG005051 1MO9FE1221)S284399 VX50 7HW4212M3JG005059 = 1M9FE1223]S284310
VX30 7HW4202F4KG005052 1M9FE1220)S284460 VX50 7HW4212M5JG005059  1M9FE1224)S284218
VX30 7HWY202F6KG005053  1M9FE1223)S284484 VX50 7HW4212M1JG005060  1M9FE1222J5284220
VX30 7HWY202F8KG005054 = 1M9FE1222)5284489 VX50 7HW4212M3JG005061  1M9FE1226J5284222
VX30 7HWY202F6KG005067 1MOFE1226KS284657 VX50 7HW4212M6JG005068  1M9FE1220JS284233
VX30 7HWY202F8KG005068  1M9FE1228KS284658 VX50 7HW4212M8JG005069 = 1M9FE122XJS284238
VX30 7HWY202F6LG005071 1MOFE1224KS284852 VX50 7HW4212M4JG005070 = 1MOFE1221)S284239
VX30 7HWY202F9KG005077 1M9OFE1229KS284703 VX50 7HW4212M6JG005071  1M9FE1221)S284242
VX30 7HWY202F7LG005094 1MO9FE1225KS284990 VX50 7HW4212M1JG005074 =~ 1MOFE1229]S284246
VX30 7HWY202F4LG005098 1M9FE1222KS284896 VX50 7HW4212M4JG005084  1M9FE1224)5284283
VX30 7HWY202F2LG005102 1M9OFE1220KS284928 VX50 7HW4212M6JG005085  1M9FE1228JS284285
VX30 7HWY202F6LG005104 1MOFE1227KS284991 VX50 7HW4212M8JG005086 = 1M9OFE122XJS284286
VX30 7HWY202F8LG005105 1MOFE1220KS284993 VX50 7HW4212MXJG005087 = 1M9FE1223)S284307
VX30 0000Vv8S0316172446 1MOFE1220HS284498 VX50 7HW4212MXJG005090  1M9FE1225)S284308
VX30 0000V850502172534 1M9FE1228HS284619 VX50 7HW4212M1JG005091  1M9FE1227J5284309
VX30 0000V850602172576 1M9FS1220HS284663 VX50 7HW4212M1KG005092 1M9FE1225J5284311
VX30 0000V8S0627172615 1MOFE1224HS284701 VX50 7HW4212M7JG005094  1M9FE1229)S284313
VX30 0000V850811172680 1M9FE122HS284759 VX50 7HW4212M9JG005095 = 1M9FE1220J5284314
VX30 0000V850821172695 1M9FE1223HS284768 VX50 7HW4212M0JG005096 =~ 1M9FE1222J5284315
VX30 0000Vv8S0922172786 1MOFE1220HS284842 VX50 7HW4212M2JG005097  1M9FE1226JS284317
VX30 0000V850922172787 1M9FE1222HS284843 VX50 7HW4212M2KG005103  1M9FE1221J5284337
VX30 0000V851020172820 1M9FE1223HS284866 VX50 7HW4212M4KG005104 1M9FE1222)5284329
VX30 0000Vv851101172832 1MOFE1221HS284882 VX50 7HW4212M8KG005106 1M9FE1221JS284323
VX30 0000vV850104182931 1MOFE122XHS284993 VX50 7HW4212MXKG005107 = 1M9FE1228)S284514
VX30 0000v850104182935 1M9FE1226HS284992 VX50 7HW4212M1KG005108 1M9FE1228)5284321
VX30 0000Vv8S0111182949 1M9OFE1220HS284999 VX50 7HW4212M3KG005109 1M9FE1223JS284338
VX30 0000v850112182952 1M9FE1227HS284997 VX50 7HW4212MXKG005110 1M9FE1225J5284339
VX30 0000V850226183027 1M9FE1220JS284068 VX50 7HW4212M2KG005117  1M9FE1221JS284354
VX50 7HW4212M2JG005005 « 1M9FE1221)S284158 VX50 7HW4212M6KG005122  1M9FE1229)S284361
VX50 7HW4212MXKG005009 = 1M9FE1224]S284400 VX50 7HW4212M7KG005128 = 1M9FE1225)5284387
VX50 7HW4212M3KG005014  1MOFE1228)S284402 VX50 7HW4212M4KG005135 = 1MOFE1222)S284444
VX50 7HW4212M4JG005019 = 1M9FE1224)S284168 VX50 7HW4212M6KG005136 = 1M9FE1225)S284454
VX50 7HW4212M0JG005020 = 1M9FE1226]S284169 VX50 7HW4212MXKG005138 = 1M9FE1229]S284456
VX50 7HW4212M9KG005020 = 1M9FE1223]S284405 VX50 7HW4212M1KG005139 = 1MOFE1223)S284453
VX50 7HW4212M5JG005026 ~ 1M9FE1228)S284223 VX50 7HW4212M1KG005142 1M9FE122XJS284451
VX50 7HW4212M2JG005035 = 1MOFE1220]S284149 VX50 7HW4212M3KG005143 = 1MOFE1221)S284452
VX50 7HW4212M8JG005041 = 1M9FE1222)S284167 VX50 7HW4212M9KG005146 = 1MOFE1228)S284464
VX50 7HW4212MXJG005042  1M9FE1222)S284170 VX50 7HW4212MA4KG005149 1M9FE1226JS284463
VX50 7HW4212M1JG005043 = 1MOFE1224)S284171 VX50 7HW4212M4KG005152 = 1M9FE1225)S284485
VX50 7HW4212M3JG005044 =~ 1MOFE122XJS284174 VX50 7HW4212MXKG005155 = 1M9FE1220]S284488
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AFFECTED MACHINES - VMK01-0504

VACUUM VACUUM
MODEL VACUUM VIN TRAILER VIN MODEL VACUUM VIN TRAILER VIN
VX50 7HW4212M1KG005156 = 1M9FE1221)S284483 VX50 7HW4212M3KG005269  1M9FE1222KS284719
VX50 7HW4212M2KG005165 = 1M9FE122XJS284515 VX50 7HW4212MXKG005270  1M9FE1220KS284718
VX50 7HW4212M4KG005166 = 1M9FE1223)S284517 VX50 7HW4212M5KG005273  1M9FE1222KS284722
VX50 7HW4192M1KG005174 = 1M9FE1226]S284530 VX50 7HW4212M0LG005277  1M9FE122XKS284905
VX50 7HW4212MO0KG005181 = 1M9FE1222JS284542 VX50 7HW4212M4KG005278  1MOFE1223KS284714
VX50 7HW4212M2KG005182 = 1M9FE1224)S284543 VX50 7HW4212M1KG005285 1MOFE1223KS284731
VX50 7HW4212M4KG005183 | 1M9FE1226JS284558 VX50 7HW4212M7KG005288  1MOFE1225KS284732
VX50 7HW1492M6KG005185 = 1M9FE122XJS284563 VX50 7HW4212M5KG005290  1MOFE1225KS284734
VX50 7HW4212M5KG005189 = 1M9FE1220JS284555 VX50 7HW4212M7KG005291  1MOFE1229KS284765
VX50 7HW4212M5KG005192 = 1M9FE1224JS284560 VX50 7HW4212M6KG005296 =~ 1MOFE1226KS284772
VX50 7HWA212M7KG005193 = 1M9FE1224)S284574 VX50 7HW4212M8KG005297  1M9FE1224KS284771
VX50 7HW4212M0KG005195 = 1M9FE1228)S284576 VX50 7HW4212MXKG005298  1M9FE1224KS284768
VX50 7HW4212M0KG005200 = 1M9FE1223KS284583 VX50 7HW4212M6KG005301  1M9FE1229KS284779
VX50 7HW4212M2KG005201 = 1MOFE1225KS284584 VX50 7HW4212M8KG005302  1M9FE1226KS284769
VX50 7HW4212M8KG005204 = 1M9OFE1222KS284588 VX50 7HW4212M9KG005311  1M9FE1223KS284793
VX50 7HW4212MXKG005205 = 1M9FE1225KS284679 VX50 7HW4212M0KG005312  1M9FE1225KS284794
VX50 7HW4212M1KG005206 = 1MOFE1221KS284680 VX50 7HW4212M2KG005313  1M9FE1221KS284792
VX50 7HW4212M3KG005210 = 1MO9FE1227KS284604 VX50 7HW4212MXKG005317 = 1M9FE1229KS284796
VX50 7HW4212M5KG005211 = 1M9FE1229KS284605 VX50 7HW4212M1KG005318  1MOFE1220KS284797
VX50 7HW4212M4KG005216 = 1MOFE1227KS284618 VX50 7HW4212M3KG005319  1M9FE1229KS284801
VX50 7HW4212M6KG005217 =~ 1MOFE1229KS284619 VX50 7HW4212MXKG005320 1M9FE1220KS284802
VX50 7HW4212M1KG005223 =~ 1MOFE1228KS284627 VX50 7HW4212M1KG005321  1M9FE1228KS284806
VX50 7HW4212M3KG005224 = 1M9OFE122XKS284628 VX50 7HW4212M9KG005325  1M9FE1227KS284814
VX50 7HW4212M9KG005227 = 1M9FE122XKS284631 VX50 7HW4212M0KG005326 =~ 1M9FE1229KS284815
VX50 7HW4212M0KG005231 = 1M9FE1222KS284641 VX50 7HW4212M2KG005327  1M9FE1220KS284816
VX50 7HW4212M2KG005232 = 1M9FE1224KS284642 VX50 7HW4212M6KG005332 = 1M9FE1222KS284820
VX50 7HW4212M6KG005234 = 1MOFE1221KS284646 VX50 7HW4212MXKG005334  1M9FE1226KS284822
VX50 7HW4212M8KG005235 = 1M9FE1222KS284655 VX50 7HW4212M7KG005338  1M9FE1227KS284828
VX50 7HW4212MXKG005236 = 1MOFE1224KS284656 VX50 7HW4212M7KG005341 = 1M9OFE1222KS284834
VX50 7HW4212M1KG005237 = 1MOFE1222KS284672 VX50 7HW4212M9KG005342  1M9OFE1224KS284835
VX50 7HW4212M3KG005238 = 1MOFE1226KS284674 VX50 7HW4212MO0KG005343  1MOFE1226KS284836
VX50 7HW4212M5KG005242 =~ 1M9FE1224KS284673 VX50 7HW4212M2KG005344  1MOFE1228KS284837
VX50 7HW4212M7KG005243 = 1MO9FE1223KS284678 VX50 7HW4212M6LG005347  1MOFE1226KS284853
VX50 7HW4212M9KG005244 = 1MOFE1222KS284686 VX50 7HW4212M8LG005348  1MOFE122XKS284855
VX50 7HW4212M0KG005245 = 1M9FE1224KS284687 VX50 7HW4212M6LG005350  1M9FE1225KS284858
VX50 7HW4212M4KG005250  1M9FE1228KS284689 VX50 7HW4212MXLG005352  1M9FE1223KS284860
VX50 7HW4212M9KG005258 = 1M9FE1229KS284698 VX50 7HW4212M2LG005359  1M9FE1226KS284870
VX50 7HW4212M9KG005261 = 1M9FE1220KS284699 VX50 7HW4212M9LG005360 = 1M9FE1222KS284865
VX50 7HW4212M9LG005262 = 1M9FE1226KS284934 VX50 7HW4212MO0LG005361 = 1M9FE1224KS284866
VX50 7HW4212M2KG005263 = 1M9OFE1221KS284713 VX50 7HW4212M2LG005362  1M9FE1228KS284868
VX50 7HW4212M4KG005264 ~ 1MOFE1228KS284711 VX50 7HW4212M6LG005364 ~ 1MOFE122XKS284872
VX50 7HW4212M6KG005265 = 1MOFE122XKS284712 VX50 7HW4212M8LG005365 ~ 1MOFE1221KS284873
VX50 7HW4212M8KG005266 = 1MOFE1226KS284710 VX50 7HW4212MXLG005366 =~ 1M9OFE1223KS284874
VX50 7HW4212MXKG005267 = 1MOFE1228KS284725 VX50 7HW4212M1LG005367  1MOFE1225KS284875
VX50 7HW4212M1KG005268 = 1MOFE122XKS284726 VX50 7HW4212M3LG005368  1M9FE122XKS284869
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AFFECTED MACHINES — VMKO01-0504

VACUUM VACUUM
MODEL VACUUM VIN TRAILER VIN MODEL VACUUM VIN TRAILER VIN
VX50 7HW4212M5LG005369 = 1MOFE1225KS284889 VX50 0000V8H0403172478 @ 1M9FE1227HS284580
VX50 7HW4212M3LG005371 = 1MOFE1222KS284882 VX50 0000V8H0403172479 = 1M9FE1220HS284579
VX50 7HW4212M5LG005372  1MOFE1224KS284883 VX50 0000V8H0411172487 = 1M9FE1220HS284601
VX50 7HW4212M7LG005373  1MOFE1228KS284885 VX50 0000V8H0411172488 @ 1M9FE1224HS284603
VX50 7HW4212M9LG005374 = 1MOFE1226KS284884 VX50 0000V8H0411172496 @ 1M9FE1225HS284609
VX50 7HW4212MO0LG005375 = 1M9FE1223KS284888 VX50 0000V8H0420172513 = 1M9FE1228HS284605
VX50 7HW4212M2LG005376 = 1M9FE1221KS284890 VX50 0000V8H0420172516 = 1M9FE122XHS284606
VX50 7HW4212M4LG005380 = 1M9FE1222KS284901 VX50 0000V8H0427172520 = 1M9FE1226HS284604
VX50 7HW4212M8LG005382 = 1M9FE1221KS284906 VX50 0000V8H0427172521 = 1M9OFE1224HS284617
VX50 7HW4212M5LG005386 = 1M9FE1225KS284911 VX50 0000V8H0427172522 = 1M9FE1222HS2844616
VX50 7HW4212M7LG005387 = 1M9FE1227KS284912 VX50 0000V8H0526172566 = 1M9FE1225HS284660
VX50 7HW4212M9LG005388 = 1MOFE1229KS284913 VX50 0000V8H0526172567 = 1M9FE1227HS284661
VX50 7HW4212MO0LG005389 = 1M9FE1220KS284914 VX50 0000V8H0610172587 = 1M9FE1222HS284678
VX50 7HW4212M7LG005390 = 1MOFE1222KS284915 VX50 0000V8H0610172588 = 1M9FE1229HS284676
VX50 7HW4212M8LG005415  1MOFE1229KS284992 VX50 0000V8H0610172589 = 1M9FE1223HS284673
VX50 7HW4212MXLG005416 = 1MOFE1225KS284004 VX50 0000V8H0610172590 @ 1M9FE1225HS284674
VX50 7HW4212M1LG005417  1MOFE1227KS284005 VX50 0000V8H0610172591 = 1M9FE1226HS284683
VX50 7HW4212M3LG005418 = 1M9FE1229KS284006 VX50 0000V8H0626172603 = 1M9FE1225FS284688
VX50 7HW4212M5LG005422  1M9FE1222KS284011 VX50 0000V8H0617172611 = 1M9FE1224HS284611
VX50 7HW4212M7LG005423 =~ 1M9FE1224KS284012 VX50 0000V8H0629172618 = 1M9FE1227HS284711
VX50 7HW4212M0LG005425 = 1M9FE1226KS284030 VX50 0000V8H0630172619 = 1M9FE1225HS284710
VX50 7HW4192M4LG005428 = 1M9FE1221KS284033 VX50 0000V8H0630172620 = 1M9FE1224HS284729
VX50 7HW4192M6LG005429 = 1M9FE1223KS284034 VX50 0000V8H0706172630 = 1M9FE1220HS284730
VX50 7HW4212MXLG005433 = 1M9FE1229KS284040 VX50 0000V8H0715172642 = 1M9FE1223HS284737
VX50 7HW4212M1LG005434  1MOFE1220KS284041 VX50 0000V8H0715172643 = 1M9FE1225HS284738
VX50 7HW4212M6KG005705 | 1M9FE1220]S284331 VX50 0000V8H0725172660 @ 1M9FE122XH284752
VX50 0000V8H1221162330 1M9FE1228GS284442 VX50 0000V8H0731172667 @ 1M9FE1229HS284757
VX50 0000V8H0123172358 1M9FE1223GS284431 VX50 0000V8H0731172668 @ 1M9FE1227HS284756
VX50 0000V8H0131172383 1M9FE1229GS284451 VX50 0000V8H0808172679 = 1M9FE1227HS284773
VX50 0000V8H0228172423 1M9FE1229HS284564 VX50 0000V8H0914172743 | 1M9FE1221HS284817
VX50 0000V8H0307172429 1M9FE1220HS284565 VX50 0000V8H0914172744 = 1M9FE1223HS284818
VX50 0000V8H0311172433 1MOFE1225HS284495 VX50 0000V8H0914172745 = 1M9FE1225HS284819
VX50 0000V8H0311172434 1MOFEE1228HS284507 VX50 0000V8H1001172775 @ 1M9FE1227HS284921
VX50 0000V8H0311172436 1MFE91229HS284497 VX50 0000V8H1002172776 = 1M9FE122XHS284945
VX50 0000V8H0311172438 1M9FE1226HS284568 VX50 0000V8H0922172785 = 1M9FE1229HS284841
VX50 0000V8H0311172439 1M9FE1229HS284581 VX50 0000V8H1020172821 @ 1M9FE1226HS284862
VX50 0000V8H0311172441 1M9FE1226HS284506 VX50 0000V8H1101172833 = 1M9FE122XHS284881
VX50 0000V8H0323172462 1M9OFE122XHS284525 VX50 0000V8H1114172855 = 1M9FE1223HS284897
VX50 0000V8H0323172463 1M9FE1221HS284526 VX50 0000V8H1114172860 @ 1M9FE1225HS284917
VX50 0000V8H0323172464 1M9FE1224HS284567 VX50 0000V8H1128172871 = 1M9FE1227HS284935
VX50 0000V8H0329172467 1M9FE1227HS284496 VX50 0000V8H1201172885 @ 1M9FE1221HS284011
VX50 0000V8H0329172468 1M9FE1222HS284499 VX50 0000V8H1201172886 ~ 1M9FE1223HS284012
VX50 0000V8H0331172474 1MOFE1227HS284515 VX50 0000V8H1205172892 @ 1M9FE1225HS284948
VX50 0000V8H0403172475 1M9FE1220HS284582 VX50 0000V8H1211172898 = 1M9FE1225HS284965
VX50 0000V8H0403172476 1M9FE122XHS284587 VX50 0000V8H1211172899 = 1M9FE1223HS284964
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AFFECTED MACHINES — VMK01-0504

VACUUM VACUUM
MODEL VACUUM VIN TRAILER VIN MODEL VACUUM VIN TRAILER VIN
VX50 0000V8H1213172906 1M9FE1221HS284963
VX50 0000V8H1213172907 1M9FE122XHS284962
VX50 0000V8H1219172911 1M9FE1228HS284975
VX50 0000V8H1219172912 1M9FE1226HS284974
VX50 0000V8H1220172920 1M9FE1225HS284982
VX50 0000V8H1220172921 1M9FE1223HS284981
VX50 0000V8H1221172922 1M9FE1223HS284995
VX50 0000V8H0104182929 1M9FE1221HS284980
VX50 0000V8H0111182940 1M9FE122XHS284010
VX50 0000V8H0131182977 1M9FE1222)5284038
VX50 0000V8H0131182979 1M9FE1220J5284023
VX50 0000V8H0206182984 1M9FE1228)5284030
VX50 0000V8H0212182995 1M9FE1225)5284034
VX50 0000V8H0212182998 1M9FE1227)5284035
VX50 0000V8H0212182999 1M9FE1229)5284036
VX50 0000V8H0217183014 1M9FE1223)5284047
VX50 0000V8H0222183022 1M9FE1227)S284049
VX50 0000V8H0305183036 1M9FE1223)5284114
VX50 0000V8H0305183037 1M9FE1220JS284071
VX50 0000V8H0305183038 1M9FE1229)5284070
VX50 0000V8H0305183039 1M9FE1229)5284084
VX50 0000V8H0310183057 1M9FE1228)5284075.
VX50 0000V8H0312183059 1M9FE1221)S284077
VX50 0000V8H0312183060 1M9FE1223)5284078
VX50 0000V8H0312183061 1M9FE1225)5284082
VX50 0000V8H0312183062 1M9FE1227)5284083
VX50 0000V8H0316183068 1M9FE1225)5284115
VX50 0000V8H0316183075 1M9FE1220)5284118
VX50 0000V8H0316183076 1M9FE1222)S284119
VX50 0000V8H0323183079 1M9FE1224)S284087
VX50 0000V8H0323183080 1M9FE1228)5284111
VX50 000V8H03216183081 1M9FE1227)S284116
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NHTSA SAFETY RECALL NUMBER NHTSA 20V-060

IMPORTANT

S amp 1 C SAFETY
RECALL

Owner First Notice

Trailer Frame Reinforcement Kit

L etter (VMK00-0504)

March 26, 2020 Model: «Model»
This notice applies to your vehicle,
VIA USPS CERTIFIED/REGISTERED MAIL Serial No:  «VIN»

Dear «MODEL» Owner:

This notice is sent to you in accordance with the requirements of the U.S. National Traffic and Motor Vehicle
Safety Act.

McElrath has decided that a defect, that relates to motor vehicle safety, exists in certain model year 2017 —
2020 McElrath VX30-800 and VX50-800 vacuum excavator trailers. McLaughlin is administering this campaign
on behalf of McElrath.

TRAILER FRAME FAILURE MAY OCCUR
During towing, higher than expected frame loading may result in bending and/or fatigue cracks of the trailer
frame main beam. If a fracture occurs, unpredictable trailer handling may result.

DEATH OR SERIOUS INJURY POSSIBLE
When towing the vacuum excavator on public roadways, a crash may occur resulting in death or serious
injury if the trailer frame fails. Property or equipment damage may also occur.

IMMEDIATE MACHINE MODIFICATIONS REQUIRED
VMKO00-0504has been created to provide the necessary parts and instructions to replace to reinforce the trailer
frame. The kit must be installed as soon as possible.

Please contact your authorized, independent Vermeer dealer immediately to arrange a mutually acceptable
time and location to install VMKO00-0504 at no cost to you for labor or materials. The installation of this kit is
estimated at 3.5 hours of labor. If the Vermeer dealer travels to the unit to install the kit, costs may be incurred
by the owner. You must have your machine upgraded for these safety features.

Contact your local Vermeer Dealer: «Service Dealer_ Name»
«Serv_Dealer_Add1» «Serv_Dealer_Add2»
«Serv_Dealer_City» «Serv_Dealer_St» «Serv_Dealer_Zip»
«SERV_DEALER_COUNTRY»
Telephone: «Serv_Dealer_Phone»

According to our records, you currently own a McElrath «MODEL» vacuum excavator trailer. The Model and
Serial Number of the «MODEL» is shown at the top right of this letter. If you no longer own this unit, please
notify the Product Safety Department at:

Toll Free: 800-829-0051, extension 7060
Telephone: 641-621-7060
E-mail: productsafety@vermeer.com

If possible, please provide the name and address of the new owner.
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We regret any inconvenience that these corrective measures may cause you. The required work is for the
safety of the towing vehicle occupants and other drivers and passengers on the public roadways. We hope that
you agree that the safety benefits surpass the inconvenience.

Very truly yours,
PRODUCT SAFETY DEPARTMENT

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice
to the lessee within ten (10) days.

If the authorized dealer has failed or is unable to remedy the defect without charge and within a reasonable
time, contact Vermeer Product Safety, on behalf of McElrath and McLaughlin Group, Inc., by email at
productsafety@vermeer.com or by calling 800-829-0051 or 641-621-7060. You may also submit a complaint to
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue SE, Washington,
D.C. 20590 or call the Vehicle Safety Hotline at 888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov
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