INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

RECALL CAMPAIGN

CR5111ER1

REFERENCE: Nova Bus Manuals

SECTION: 09: Engine and Cooling APPLICATION DEADLINE: NA

RS NO: MQR 7621-2169 CLAIM REFERENCE NUMBER: SR-5111
EFFECTIVE IN PROD.: | N/A

TC RECALL N°: 2021-568

NHTSA RECALL N©: 20V568

SUBJECT: Power Steering

Certain power steering pipes may separate at the connection joint. This may cause a
power steering assist lost and power steering fluid spillage from the ceiling in the cabin.

JUSTIFICATION:

DIRECT CHARGES
LEVEL DESCRIPTION TIME
LABOUR | MATERIAL
1 Replace hydraulic pipe N77549-01. Nova Bus | NovaBus | 12h
2 — — — —

Matérial list on page 2

DISPOSAL OF PARTS

DISCA*RDED RETAINED | * Dispose of the unused parts and the defective parts in
REMOVED PARTS ARE: Yes accordance with local environmental standards in effect.
REVISION HISTORY
REV. DATE CHANGE DESCRIPTION WRITTEN BY
NR 20210C22 Initial release Annie St-Jacques
- Material list on page 2 of 13.
R1 2022FE18 - Shop supply added in material list. Annie St-Jacques
- Steps 1.37.f and 1.39.g added.

APPROVED BY: PAGE 1 OF 13
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RECALL CAMPAIGN CR5111ER1
MATERIAL
QTY PART N©° REV. DESCRIPTION REPLACES PART
"
LEVEL 1
5 | 65007994 | - |CABLETIE -
18 | G5007995 | — | CABLE TIE (PRV# 504637) -
13 | G5007996 | - |[CABLETIE -
6 N0224003 | A |LOCK NUT NYLON 3/8F ZP -
2 N26360 C | TUBE INSULATION 5/8" (6 FT) -
26 N73848 E | SCREW #10-16 X 1 3/8" TORX SS -
1 | N77549-01 | - |PIPE SUPPLY ASSY STEEL -
1 | N85710-13 | — |INSULATION DUCT -
4 | N99199-01 | - |BOLTT3/8" SPEC RECT HD GRD5 -
2 | N99199-02 | - |BOLTT3/8" SPEC RECT HD GRD5 -

LEVEL 1 SHOP SUPPLY

3L HYDRAULIC A MAXIMUM OF 3 LITERS OF HYDRAULIC OIL WILL 3
OIL BE REFUNDABLE UPON CLAIM.
TAPE ALUMINIUM FOIL*
1.5me N66955 - -
(roll of 55 meters)
SIKAFLEX 552 AEROGRAY DARK/400*
65 ml | N35535-01 - -

(1 sausage = 400 ml)

*SPECIFY THE QUANTITY REQUIRED ACCORDING TO YOUR NUMBER OF VEHICLE.

LEVEL 2

Materials will be available within 105 days once your order has been placed. To order, please contact
novabus.parts@volvo.com or by phone for CANADA 1-800-771-6682, for USA 1-877-999-8808. Specify document
number, quantity of parts required and shipping address.

ROAD NUMBER VIN (2NVY/4RKY...)
CLIENT ORDER QTY
FROM TO FROM TO
Montgomery County - Maryland LC34 1946001D | 1946015D S92J4L9777£. 59232L9777z. 15
Ann Arbor Area Transportation Authority Michigan -
AAATA LD05 2000 2000 Le2J9L9777¢j} Le2J9L977 76} 1
Ann Arbor Area Transportation Authority Michigan -
AAATA LD09 2001 2007 Le2Jimo777ef] | L8232ma777¢f} 7
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