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___________________________________________________________________ 
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Models Affected: 
 
Certain 2021 model year Revel Motorhomes. These motorhomes were manufactured June 01, 2020 
through July 31, 2020. 
 
 

Tools Required: 
• …Wrench – 5/16” Box End 
• …Pipe (12”) for leverage on wrench 
• …Hex Socket 15mm with 3” extension 
• …Screw Driver – long skinny, flat end 

• …Impact Driver – high speed ½” 
• …Socket – 14mm allen for ½” drive 
• …Wrench or deep socket - 1 1/16” (27mm) 

 
 
NOTE: Only use the ITEMS supplied in Recall Kit #RC7647-21-762 
 
 
 
Parts and Tools Included: 

- Two Alternator Shims 
- Replacement Pulley Cap 
- T55 Torx Bit 
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Xantrex Revel Alternator/Belt 
Inspection & Rework Instructions 

 
Prepared By: Steve Carlson 

Revision: A 
Modified:  08/16/20 
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Parts and Tools 
 

Parts and Tools Included: 
- Two Alternator Shims 
- Replacement Pulley Cap 
- T55 Torx Bit 

Other Tools Required: 
- 5/16” Box-end Wrench 
- Pipe (12”) to slide over 5/16” wrench to increase leverage 
- 15mm Hex Socket and Ratchet with 3” extension 
- Long Skinny Flat End Screwdriver 
- High Speed ½” Drive Impact Wrench 
- 14mm Allen Socket for ½” Drive 
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Belt Alignment Inspection 
Start vehicle and check alignment of belt.  Paying close attention to the 
Idler and tensioner smooth pulleys.  Making sure that the belt is 100% on 
these pulleys.  Even if it is on the edge it could track on and off while 
engine is running.  Needs to be fully on while engine running.  Another 
indication that the belt is tracking off the pulleys is the appearance of thin 
white line/lines on the belt.  See image below. Yellow arrow shows belt 
off the idler pulley. 
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Alternator Inspection 
If the belt is not fully on the two idler pulleys, inspect the alternator for 2 
things.  1) The placement of the spacer on the mounting bolts and 2) the 
space between the pulley and the casting. 

1) (1A)Incorrect placement of black spacer washer 

 
1) (1B)Correct placement of spacer washer 
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2) See image below of alternators with and without shims.  There should 
be just over 2mm of space between the back of the pulley and the 

casting.  See yellow arrow. 

 
  

No 
 

w/ 
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Compress Tensioner to Remove Belt 
Place the T55 Torx bit in a 5/16” open/box end wrench and place the bit in 

the tensioner assembly to compress and remove the belt 

 
 

 

https://cdn11.bigcommerce.com/s-13fb4/images/stencil/1280x1280/products/1826/2907/images__76058.1366913570.jpg?c=2
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Remove Alternator 
1) Using a 15mm hex socket and short extension remove the alternator 

bolts.  Make sure to retain the bolts and black washer/spacers.  No 
need to disconnect any wires from the alternator.  Pull the alternator 
out of the bracket to face the pulley downward. 

  



Instructions to perform Recall Campaign 162 - Pg.9 

Remove Dust Cap from Pulley 
Use a long but skinny flat end screwdriver, puncture the exact center 
of the rubber/metal cap.  Rotate the screwdriver down towards the 
edge of the pully and pry the cap out of place.  This takes more force 
than you expect which is why the screwdriver needs to be long to 
provide leverage. 
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Remove the Pulley, add Shims, & Replace 
Use a high speed ½” impact wrench with a 14mm allen socket to 
remove the pulley.  With the impact at the highest speed setting, hold 
the pulley with your hand and do a quick reverse(counterclockwise) 
burst to break the pulley loose.  Do another soft burst to unscrew the 
pulley.  If the pulley is not loose repeat the last two steps until it 
comes loose.  Once the pulley is off the shaft check to see if there is a 
shim on the shaft.  Some pulleys have no shims, and some have one 
shim.  Add shims so that there are 2 shims on the shaft behind the 
pulley.  Thread the pulley on clockwise hand tight.  Using the impact 
on tighten(clockwise) give the pulley 3 quick bursts.  Snap the dust 
cap back into pulley. 
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Reinstall Alternator 
Using a large channel-lock pliers, force the sliding bushings out of the 
inside of the mounting bracket. 

  
Place the top bolt into the mounting bracket just far enough to hang the 
black spacer flush on the end.  Move the alternator into place and slide 
bolt through and hand start threading.  Make sure the spacer stays in place.  
Place bolt through negative cable and spacer on the bottom mount in the 
same orientation.  Thread both bolts on equally to the point where they 
just begin to tighten.  Then rotate a quarter turn back and forth between 
the two until tight.  Torque to 34.5ft/lbs 
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Re-Check Belt Alignment 
Start vehicle and check alignment of belt.  Paying close attention to the 
Idler and tensioner smooth pulleys.  Making sure that the belt is 100% on 
these pulleys.  Even if it is on the edge it could track on and off while 
engine is running.  Needs to be fully on while engine running.  If the belt 
is still not fully on the idler pulleys, contact Winnebago Technical Service 
at: 1-866-653-4329 for next steps. 

 
 

If you have any questions regarding this recall remedy, please contact: 
 
 Xantrex Technical Assistance 
 1-574-214-8780 


