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20V-405A 2020-322A  Recall Interim Remedy 

 

 

Incident: 

Support bracket for the hydraulic leveling system pump and hydraulic fluid 
reservoir may fail. This would then allow the pump and reservoir to fall down 
and possibly make contact with the ground, increasing the risk of an accident 
and/or property damage. 

Affected Units: 
Please note the specific unit serial numbers at the end of these instructions.  
Only these units are affected.   

Repair Parts List: 
You must 

purchase locally  

 Purchase all required parts from your local hardware store and submit on 
claim as a group under Jayco Misc. part number 9001530 – Do not exceed 
$20.00 

Parts needed: 
2 - ¼”- 20 x ¾” grade 5 hex bolts 
6 - ¼” Flat washers 
2 - ¼” - 20 lock nuts 
2 - ¼” x ¾” self-drilling / tapping hex head screws 
1 - ¾” wide x 10’ length galvanized metal strap hanger (22 gauge minimum) 
Ref. Ace hardware no. 41822) 

Misc. Tools & 
Supplies: 

9/32” drill bit, drill and a ¼ drive socket 
Safety Glasses 
Creeper and tape measure 

 
 
 
 

Bulletin Type: Recall 

Recall #s: 
20V-405A   US Units                               
2020-322A CN Units 

Job Code: 9901520 

Flat Rate: .75 Hour  

Publication Date:  9-11-2020 

Make: Jayco 

Model: 

Greyhawk                  
Redhawk                        
100 Series 
200 Series 

Model Years: 2016-2018 
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INSPECTION 

Prior to starting this temporary remedy, insure there are no hydraulic leaks or sign of damage.  
 

INSTRUCTIONS 

 
Step 1)  Measuring along the forward edge of the pump support bracket, drill a 9/32 dia. hole 9” from the 
end of the bracket as shown in the photo #1 below. Center the 9/32 dia. hole in the flange of the channel. 
 
 
Step 2) Measuring along the rearward edge of the pump support bracket, drill a 9/32 dia. hole 7” from the 
end of the bracket as shown in the photo #2 below. Center the 9/32 dia. hole in the flange of the channel. 
 

 
 
Step 3) Bolt the ¾” wide galvanized support strap to the forward side of the support channel using a ¼ - 
20 x ¾” hex bolt with a ¼” i.d. flat washer between the strap and the head of the bolt and a ¼” lock nut 
and ¼” i.d flat washer as shown in picture #3 shown below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Picture #1 Forward Side 

Picture #2 Rearward Side 

Picture #3 Strap Bolted to Forward Side 
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Step 4)  Bolt the ¾” wide galvanized support strap to the rearward side of the support channel using a ¼ - 
20 x ¾” hex bolt with a ¼” i.d. flat washer between the strap and the head of the bolt and a ¼” lock nut 
and ¼” i.d flat washer.  CAUTION: The strap MUST BE located in a manner that will place the strap to the 
left side of the motor, toward the chassis main rail side of the motor. The ground lug on the motor is 
located on this side of the motor as seen in the photo #4 below. The positive lug shown in the photo 
below on the right side of the motor, Avoid contact with this lug. Twist the strap as needed to avoid 
contact with the motor. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Step 5) Position strap on the forward side of the pump 
assembly as shown in picture #5. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Ground Lug 

Left Side 

Positive Lug 

Right Side 

Picture #4 Strap Positioning 

CAUTION 

Picture #5 Strap Positioning 
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Step 6) Secure the ¾” galvanized support strap to the bottom of the RV Floor Cross tube support using a 
¼” – self-drilling / self-tapping hex head screw. Position a ¼” i.d. washer between the strap and the head 
of the attaching screw. Select a hole in the support strap such that when installation is complete the 
screw provides tension on the strap. The photo below shows the strap attached to the bottom of the RV 
Floor Cross tubes. 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Step 7) Inspect the strap installation to insure that there is no contact with wires or hoses that could 
result in additional damage. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.  Jan. 2019. 
 

903 South Main Street  •  P.O. Box 460  •  Middlebury, IN 46540 
 
 

 

 

 

 

 

 

 

 

¼” dia. Self-drilling / self-

tapping hex head screw 
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