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Mercedes-Benz

Campaign No. 2020050034, June 2020
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TO: ALL MERCEDES-BENZ CENTERS

SUBJECT: Model G-Class vehicles (463 platform)
Model Year 2019-2020
Labeling Child Safety Lock

Recall Campaign Bulletin
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Mercedes-Benz AG ("MBAG"), the manufacturer of Mercedes-Benz vehicles, has determined that on
certain Model Year ("MY") 2019-2020 G-Class vehicles (463 platform), the embossed lock symbol for the
child safety lock operating lever on the rear doors might indicate the incorrect locking status of the child
safety lock. In this case, the incorrectly embossed symbol could lead to a misinterpretation of the locking
status of the child safety lock. As a result, the rear doors could be opened from the inside despite the
indication of a locked door. Conversely, the rear doors could not be opened from the inside despite the
symbol indicating that the rear door is unlocked. This could increase the risk of injury to the occupants in
the second seat row. In the Operator's Manual, the operating direction of the child safety lock is stated
and described correctly. An authorized Mercedes-Benz dealer will install a label on the rear doors with
the correct child safety lock status.

Prior to performing this Recall Campaign:

e VMI must always be checked before performing campaigns to verify that the campaign is required
on a specific vehicle. Always check for any other open campaigns, and perform accordingly.
Please review the entire Recall Campaign bulletin and follow the repair procedure exactly as
described.

Please note that Recall Campaigns do not expire and may also be performed on a vehicle with a
vehicle status indicator.

ledwe) ||eosy

Approximately 6658 vehicles are involved.

Recall Campaign Bulletin
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Order No. P-RC-2020050034
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data
Control, and MBUSA-SLP S424HH001, Control of Quality Records.
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Work procedure
1. Open both rear doors

2. Clean the area and affix, in each case, one label from the label set completely over the pictogram embossed in
the sheet metal (figure 1) at both rear doors.
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Figure 1

Primary Parts Information
Qty. Part Name Part Number
1 Label set (information label) A 000 817 59 05

Warranty Information

Operation: Affix 2 information labels at rear doors as an aftermarket measure (02-1585)

Damage Code Operation Number Labor Time (hrs.)
73900037 02-1585 0.1

EI Note

Operation Number labor times are subject to change.
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