Recall Campaign Bulletin Recall Campaign Bulletin

Mercedes-Benz

Campaign No. 2020060018, July 2020
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TO: ALL MERCEDES-BENZ CENTERS

SUBJECT: Model S-Class and S-Class Coupe/Convertible (222 and 217 platform)
Model Year 2018-2019
Closure Plugs on Engine

Recall Campaign Bulletin
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Mercedes-Benz AG (“MBAG”), the manufacturer of Mercedes-Benz vehicles, has determined that on
certain Model Year (“MY”) 2018-2019 S-Class (222 platform) and S-Class Coupe/Convertible (217
platform) vehicles equipped with 4.0L 8-cylinder gasoline-engines (M176), the material of two engine oil
plugs might not withstand the high engine loads during driving. The material of the closure plugs might
fail to contain high engine oil pressures, which can occur especially during dynamic driving and could
result in engine oil leaking from the plugs. The resulting oil leak on the road could create a potential road
hazard increasing the risk of a crash for other road users. Additionally, if the engine oil level were to fall
below a certain limit, the driver would be made aware of this issue by a red warning message in the
instrument cluster. If the warning message were to be ignored by the driver, the engine could run without
the required oil, damaging the engine and result in a vehicle stall. An authorized Mercedes-Benz will
rework the engine oil plugs on the affected vehicles.

Prior to performing this Recall Campaign:

e VMI must always be checked before performing campaigns to verify that the campaign is required
on a specific vehicle. Always check for any other open campaigns, and perform accordingly.
Please review the entire Recall Campaign bulletin and follow the repair procedure exactly as
described.

Please note that Recall Campaigns do not expire and may also be performed on a vehicle with a
vehicle status indicator.
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Approximately 9791 vehicles are involved.

Recall Campaign Bulletin
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Order No. P-RC-2020060018
This bulletin has been created and maintained in accordance with MBUSA-SLP S423QH001, Document and Data
Control, and MBUSA-SLP S424HHO001, Control of Quality Records.
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Procedure

1. Remove front engine compartment lining.
|I| For basic data, see AR61.20-P-1105LF.

2. Clean stop plugs (A, Figure 1) in timing case cover.

3. Install new O-rings (2) on the stop plugs (B, figure 2).

4. Insert new additional stop plugs (B, Figure 2) into stop plugs (A, Figure 1).

Figure 2
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5. Unscrew screws (C, Figure 3), attach new additional retaining plate (D, Figure 3), and tighten using screws (C,
Figure 3).

Screw retaining plate on timing case cover with 10 Nm
New retaining plate is installed additionally on top of existing retaining plate!
|I| Attention: New retaining plate is asymmetrical, observe installation position!

Figure 3

6. Install front engine compartment lining.
|I| For basic data, see AR61.20-P-1105LF.

Primary Parts Information

Qty. Part Name Part Number

1 Retaining plate A 0000111000
2 Stop plug A 000 015 15 00
2 O-rings A 027 997 95 45

Warranty Information

Operation: Retrofit stop plugs on timing case cover (02-1494)

Damage Code Operation Number Labor Time (hrs.)
18920057 02-1494 0.5
lil Note

Operation Number labor times are subject to change.
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