HONDA Service Bulletin 20-090

October 23, 2020 Version 1

Safety Recall: Isuzu Oasis Ignition Switch

AFFECTED VEHICLES

Year Model Trim Level VIN Range
1998-99 Isuzu Oasis ALL Check the iN VIN status for eligibility.
BACKGROUND

Certain Honda Odyssey vehicles sold in the United States as the 1998-99 Isuzu Oasis were produced with electrical
contacts in the ignition switch that can wear prematurely due to high electrical current passing through the switch. Worn-out
ignition contacts could cause the engine to stall without warning. Although the engine restarts in most cases, a vehicle that
stalls while driving increases the risk of a crash.

Due to the limited number of Isuzu repair facilities/dealers, Honda is working with Isuzu to replace the ignition switches.

If the VIN status inquiry indicates that the vehicle is subject to any open safety recalls, make sure to also complete
those recall repairs before returning the vehicle to the customer. If you are unable to complete any open recalls,
advise the customer of the recall status and when the recall could be completed.

CUSTOMER NOTIFICATION
Owners of affected vehicles will be sent a notification of this campaign.
Do an iN VIN status inquiry to make sure the vehicle is shown as eligible.
Some vehicles affected by this campaign may be in your used vehicle inventory.

Failure to repair a vehicle subject to a recall or campaign may subject your dealership to claims or lawsuits from the
customer or anyone else harmed as a result of such failure. Before selling a vehicle in inventory, always check if it is
affected by a safety recall by conducting a VIN status inquiry.

CORRECTIVE ACTION

Replace the electrical portion of the ignition switch.

Reinstalling aftermarket parts (security systems, alarms, audio systems, etc.) connected to the ignition switch is not
covered under this campaign. If a customer wants a non-Honda part reinstalled, the shop that installs it (or the customer)
must do the work and assume liability. In addition, the customer is responsible for all costs associated with the non-Honda
part and its installation. If you have any questions, contact your DPSM.

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not
assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact
an authorized Honda automobile dealer.
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PARTS INFORMATION

Part Name

Part Number

Ignition Switch

35130-SX0-305

WARRANTY CLAIM INFORMATION

Submit warranty claims using the template ID only.

Operation | Description Flat Rate | Defect Symptom | Template Failed Part Number

Number Time Code Code ID

725108 Replace the ignition | ) . 5B000 B8RO0 A20090A | 35130-S84-A01
(electrical) switch.

Skill Level: Repair Technician

REPAIR PROCEDURE

1. Remove the dashboard lower cover, knee bolster, and steering column covers. Refer to the 1998 Odyssey service
information.

2. Disconnect the ignition switch harness 7P connector from the under-dash fuse/relay box.

7P CONNECTOR

UNDER-DASH FUSE/RELAY BOX

3. Note how the ignition (electrical) switch harness routes to the fuse box; you will need to route the new switch harness
the same way.

4. Make sure the ignition switch is turned to LOCK.

Page 2 of 3



5. Remove the screws from the electrical switch, then remove and throw away the switch and harness.

ELECTRICAL SWITCH

6. Install the new electrical switch with the original screws. Route the harness to the fuse box the same way the original
harness was routed.

7. Connect the 7P connector.
Install the steering column covers, knee bolster, and dashboard lower cover.

END
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