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Contact Tech Support  
for further questions:
tech@RubiconExpress.com   (877) 367-7824         


	ISIS: 
	DateRE: 8/27/2020
	ApplicationRE: 2020  JT Rubicon 4.5/5.5 Lift
	Part noRE: JT7147
	TechIssuesRE: This TSB notice is sent to all installation locations where in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. TAP Worldwide, LLC has determined that a defect which relates to motor vehicle safety exists in some 2020 Rubicon Express 4.5/5.5” suspension lift kits(“kit”). This TSB is to indicate there are customer vehicles that potentially have this kit installed with 40 inch tires, and provides direction on addressing this issue.
 
An inaccurate fitment guide resulted in some Rubicon Express 4.5/5.5” suspension lift kits being sold with 40 inch tires. Rubicon Express 4.5/5.5” suspension lift kits used in combination with 40 inch tires may reduce vehicle stability in certain emergency maneuvering situations, thereby increasing the risk of a crash.
 
 
	CorrectiveActionRE: 1.Inspect vehicle tire size. If greater than 38" go to step 2A, if 38" or less go to step 2B.
2A. If tires are larger than 38", let customer choose a 38" or smaller tire of their choice at no charge, and mount balance and install.  If customer has an issue with cost difference than original tire size purchased they can call customer service.
3A. Install appropriate bumpstop spacers per updated fit guide.
4A. Give customer updated fit guide.
5A. Removed 40" tires must be shipped to 2390 Boswell Rd. Suite 400 Chula Vista, CA 91914, through transfer truck.
 
2B. Verify and install appropriate bumpstop spacers per fit guide, and perform safety bolt torque check.
3B. Give customer updated fitment guide.
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