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April 1, 2020 
 
Subject: Can-Am® Spyder RT – Emergency Braking Situation: Possible Sudden Loss of     
              Brake 
 
Dear Can-Am On-Road owner, 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. BRP has decided that a defect which relates to motor vehicle safety may 
exist in your vehicle. BRP is conducting a safety recall on the 2020 Can-Am Spyder RT. 
 
Our records show that you own a potentially affected vehicle. 
 
What is the potential problem? 
In emergency braking situations, the support which holds the brake mechanism could break and 
cause a total loss of braking capacity. This may increase the risk of a crash.  
 
Which models are involved? 
Specific serial numbers of model year 2020 Can-Am Spyder RT. 
 
What will BRP do? 
BRP will repair your vehicle free of charge. This service should take approximately 1 hour.  
 
What should you do? 

 Contact your authorized BRP Can-Am On-Road dealer and schedule an appointment to 
have the safety recall performed on your vehicle. 

 If you continue to ride your vehicle, be aware that in the event of an emergency braking 
situation you may lose all braking capacity. We encourage you to have your vehicle 
updated promptly. 

 
Although your unit may have aftermarket modifications, you can still receive this service free of 
charge. The presence of these modifications, while the service is being completed, will not void 
any existing warranty or service contract. 
 
What to do if you feel this notice is an error? 
This notice was mailed to you according to the most current information we have available. If 
any information in this notice is incorrect, please contact BRP at your earliest convenience. 
If you believe that the dealer or BRP has failed or is unable to remedy the defect without charge 
or within a reasonable time, you may submit a complaint to the Administrator, National Highway 
Traffic Safety Administration, 1200 New Jersey Avenue S.E. Washington, D.C. 20590, or call 
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the toll free Auto Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go to 
http://www.safercar.gov.  
 
If you are a vehicle lessor, federal law requires that any vehicle lessor receiving this recall 
notice must forward a copy of this notice to the lessee within ten days of the receipt. 
 
Your safety and continued satisfaction with our products are a priority for us. We apologize for any 
inconvenience this may cause you and remain committed to facilitate the process as much as we 
can. 
 
Thank you for your immediate attention to this matter.  
 
Sincerely, 
 
BRP Customer Services Department 
 
 

---------------------COVID-19--------------------- 
 
In the light of the COVID-19 situation, as local authorities continue to adopt ‘Stay at Home’ 
policies in different parts of the world, we kindly ask you to contact your local dealer before 
paying a visit, as its business hours or services may have changed or it might be temporarily 
closed. 
 
Also, please note that the current context may affect the availability of some parts, or slow the 
process down. 
  
Nonetheless, we are committed to continue to provide you with the safety recall information 
related to your vehicle and we are doing our best to reduce the potential impact that this 
situation may have on you. 
 
 

If you have questions or need assistance, or to find the nearest authorized BRP dealer: 
 
• Visit www.brp.com 
 
• Or call: 1-888-272-9222 
  8:00 AM to 8:00 PM Eastern time 7 days a week. 
 
 
 
 
 
 
 


