GLOBAL SAFETY FIELD INVESTIGATIONS
DCS6494
URGENT - DISTRIBUTE IMMEDIATELY

Date: March 16, 2023

Subject: UPDATE: N202308930-02 - Safety Recall
Rear Suspension Toe Link May Break
Population Expansion

Models: 2010 — 2013 Buick LaCrosse
2012 — 2013 Buick Regal
2013 Chevrolet Malibu

To: All General Motors Dealers
Additional 1,478 vehicles have been moved to '‘Open’ status in IVH. Please
verify a VIN's involvement in this field action by checking in IVH prior to doing

any repairs.

Customer Letter Mailing
The customer letter mailing for the additional VINs will begin in April 2023.

Global Warranty Management (GWM)

The Required Field Action section on the Investigate Vehicle History (IVH) screen was
updated March 13, 2023. A Stock VIN list is not included as our records show there are
no vehicles in dealer new inventory.
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